
ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1766 

FAX: 928-474-7812 

May 29,2007 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, Arizona 85007-2996 
Phone: 602-542-3477 

Docket # W-04286A-04-0774 
Response: CC&N Kacy Parker 

Dear Commission; 
Attached are supporting documents in response .3 the Direct Testimony of Blessing 
Chukwu and the Staff Recommendations, dated May 14,2007. Included in the 
supporting documents is a list of all requested documents that were docketed, which is 
not reflected in the Introduction information, page 1, paragraph 7. 
Attached is a response document with line items listed by page and paragraph. 
We are seeking approval of the CC&N for Arroyo Water Company. We have docketed 
all the requested documentation, and are in full compliance with Arizona Department of 
Environmental Quality as of this date. (attached) 

It is our full intentions to comply with Staff recommendations including their reasonable 
time frames and contingent upon the approval of the CC& N. As specified in the 
supporting response, we will provide the plans and specifications requested for the 
expansion and upgrading of the water system at Arroyo Water Company in Tonto Basin. 

We wish to discuss with the Commission the Decision #6723 1. We did not know before 
what it really entailed to comply with this Decision. We have supporting documentation 
from ADEQ that states concern in regards to installing a storage tank at Jakes Corner 
Water System. (W-04249A-04-0249). We are positive that there can be a resolve to this 
issue with an alternative approach. We are asking for the Commission to allow us time to 
pursue an alternative plan that would be acceptable to the ACC and ADEQ. 

Please feel free to contact us at any time for further information or any questions. 

Sincerely, 

2------ 
Kacy Parker 

Cc. ADEQ, Pat Fenton 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1766 

FAX: 928-474-7812 

May 29,2007 

Docket Control Center 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007-2996 
Phone: 602-542-3477 

Docket # W-04286A-04-0774 
Re: Application for CC&N for 

Kacy Parker 

Dear Commission; 

We wish to respond to the Notice of Filing Direct Testimony of Blessing Chukwu, of the 
Utilities Division. 

EXECUTIVE SUMMARY: 

Page One 
# l .  Paragraph 3; states non compliance for a storage tank for Jakes Corner. 

We realize the Decision #6723 1 was issued in June 2005. Since that date 
we have docketed proof that Jakes Corner Water System has been unregulated until the 
last inspection from ADEQ in April 27,2007 and in that report it is also documented, we 
are a transient water system. In the Inspection Report provided by Mr. Patrick Fenton of 
ADEQ, he states we are a transient water system and there is not adequate or viable space 
for another storage tank at Jakes Corner Water System. He also is concerned about 
opening the system to install the storage tank which could compromise the integrity of the 
system. 

#2. Paragraph 3; refers to Arroyo as non compliance with ADEQ with 
monitoring and reporting. We have submitted to ADEQ and docketed to 
ACC, all required monthly and yearly testing required by ADEQ. 
(attached) 

#3. Paragraph 4; submittal of a Approval to Construct for Jakes Comer water 
storage tank, please refer to the Inspection Report dated May 2 1,2007. 



# 4. Arroyo Water Company has submitted to ADEQ all required monitoring samples 
and have docketed with ACC. 

Section: Alternative, should the Commission grant: 

#2. 

#3. 

#5. 

#6. 

#7. 

#8 

#9. 

#lo. 

#11. 

#12 

The Schedule of Approved Rates have been previously docketed. 
(original attached) 

The Company and Kacy Parker do not wish to submit a rate increase at 
this time. 

The Company and Kacy Parker will provide the ADEQ Approval of 
Construction for the storage tank and facilities improvements for 
Arroyo Water Company. 

A meter will be installed at the well by September 30,2007 

With the meter installed we will be able to comply with the required 
monitoring of water loss. 12 month monitoring will submitted on 
or before November 2008. 

Arroyo is in compliance with ADEQ on all monitoring required including 
coliform and we have docketed to ACC. (test results attached) 

The Company has the form and fee to submit to ADWR contingent upon 
the approval of the CC&N. 

Curtailment Tariff has been docketed on 11-3-06 and re-docketed per 
Blessing’s letter dated 12-6-06 (attached) 

Backflow Tariff has been docketed on 1 1-3-06 and ricocheted (attached) 

Gila County Treasurer’s office will be contacted to compile total 
taxes due and will be submitted with certification within 45 days of 
the granting of the CC&N. 

INTRODUCTION SECTION: 

Page 1 : Paragraph 7; states on dates of 1 1-1 5-06, 12-22-06,2-7-07 and 2- 15-07 
were supporting documents from Arroyo docketed. Please see attached 
list of dockets and information. 



Page 3: Paragraph 1; the Company has docketed on 12-20-06 a list of 24 
potential customers. As of this date we are billing 103 customers. 

Page 3: Footnotes; indicate the Company has failed to provide the quantity of metered 
connections for Arroyo. As of February 27,2007 we have 103 meters. 
(attached) 

Page 3 and 4: Non- Account Water: 
A meter will be installed at the well site by September 30,2007, per #6 under 

Alternative. At that time we will monitor water pumped and any loss and 
provided the required documentation to ACC by November 2008. 

ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY 

Page 5:  ADEQ monitoring is update and in compliance. 
ADEQ “NOV”: There were 9 compliance issues and we have meet all 

requirements except for one, the storage tank for Arroyo Water. 

(1) Consumer Confidence Reports for 2002 to 2006 are attached and have 
been previously docketed on 2-1 5-07. 

(2) and (3) Per letters from ADEQ (attached) we are in compliance and have 
submitted all required monitoring and have docketed to ACC. 

ADWR COMPLIANCE: 
Page 6: Paragraph 2; The Company has filed the application and fees for name 

change with ADWR, Well Site # 55-805621. 
Contact: Shannon 602-771-8642 

ACC COMPLIANCE 
Page 6: Paragraph 1 ; states Arroyo Water Company has no past due compliance 

items. 

Page 7: Refer to Inspection Report from ADEQ (attached) 
Curtailment Tariff and Backflow Tariff have been previously docketed 

(attached) 

Page 8: Paragraph 2; General Rate Filing; 

COUNTY FRANCHISE 
Page 8: Paragraph 3; Gila County Taxes will be paid within 30 days of the 

approval of the CC&N 



STAFF RECOMMENDATIONS 
Arroyo Water Company has docketed previously our approved rate 
schedule. (attached) 

# 2 

#3. General Rate Application 

MEMORANDUM 
Page 2: #I. Arroyo Water Company will provide Proposed Well Site 

Improvement Plan within 30 days of the approval of the CC&N. 

#2. Copper, Lead and Arsenic monitoring is in compliance with ADEQ 
(attached) Current Copper and Lead monitoring samples will be 
submitted the week of June 1 1,2007. 

, 



ARROYO WATER COMPANY 

DOCKETS/RESPONSES TO ARIZONA CORPORATION COMMISSION 

DOCKETS: 

9-13-04 

11-03-06 

11-14-06 

12-5-06 

12-12-06 

12-15-06 

12-20-06 

1-17-07 

1-17-07 

2-7-07 

2-12-07 

2-15-07 

2-19-07 

2-28-07 

3-1-07 

ORIGINAL APPLICATION FOR CC&N 

APPLICATION FOR CROSS CONNECTION/BACKFLOW TARIFF 

RESPONSE TO STAFF REPORT DATED JUNE 5,2005 ALL EIGHT ITEMS 

RESPONSE TO 7 CUSTOMER COMPLAINTS FOR 2005/06 

TARIFF SCHEDULE 

AFFIDAVIT - ARROYO CUSTOMERS-INFORMED PER BLESSING 

CUSTOMERS REQUESTS FOR WATER SERVICE PER BLESSINGS LETTER 

TARIFF/BACKFLOW TARIFF AND AFFIDAVIT AS REQUESTED 
DATED 12-6-06 INCLUDING CROSS CONNECTION 

PLANT DESCRIPTION AND WATER USE DATA SHEET TO DEL SMITH 
FAXED AND DOCKETED 3 TIMES (11/14-2/05-2/7/07) 

NEWPAPER AD AND NOTICE FROM GILA COUNTY BOARD OF 
SUPERVISORS FOR FRANCHISE HEARING AND PROCESS 

RE-DOCKET AND FAX TO DEL SMITH PLANT DESCRIPTION, ADEQ 
PLANT DESCRIPTION AND ACC'S PREVIOUS PLANT 
DESCRIPTION 

GILA COUNTY BOARD OF SUPERVISORS FRANCHISE 

CONSUMER CONFIDENCE REPORTS 2005106 

RESPONSE TO ADEQ PAT FENTON INSPECTION VIOLATIONS (12-15-07) 
COMPLIED WITH 8 OUT OF 9 

ANNUAL REPORTS (HAND CARRIED) AND DOCKETED FOR 2005/06 

NOTICE TO CUSTOMERS OF WATER REPORT AND CONSUMER 
CONFIDENCE REPORT NOTICE ON BULLENTIN BOARD PUNKIN 
CENTER 



3-2-07 

3-15-07 

3-15-07 

3-26-07 

4-1 6-07 

4-18-07 

5-2-07 

5-9-07 

LETTER TO JOHN GIBBON, ADEQ UPDATE ON COMPLIANCE AND TIME 
FRAME FOR STORAGE TANK 

LETTER TO BRIAN BOZZO UPDATE ON DOCKETS, RESPONSES, CC& N 
STATUS 

CORPORATE FILING FOR 2005/06 

RESPONSE LETTER TO KIM BATTISTA FOR JAKES CORNER 
WATER SYSTEM REGARDS TO STORAGE TANK 

PUBLIC NOTICE FOR NEWSPAPER dk AFFIDAVIT FOR CC&N HEARING 

APOLOGY LETTER TO KIM BATTISTA FOR MARCH 26 LETTER JAKE 
CORNER 

ADEQ SITE VISIT & INSPECTION REPORT 

ANNUAL REPORT 2006 



COMMISSIONERS 
MIKE GLEASON - Chairman 

WILLIAM MUNDELL 

KRISTIN K. MAYES 
GARY PIERCE 

JEFF HATCH-MILLER 

ARIZONA CORPORATION COMMISSION 

March 16,2007 
A2 CORP COMMISSION 
DOCUHENT CON JROL 

Kacy Parker 
Tony Vlahopoulos 
Arroyo Water Company, Inc. 
HC 6 Box 1048 L 
Payson, Aiizcna 85541 

RE: Arroyo Water Company - Application for Sale of Assets and Certificate of Convenience 
and Necessity (CC&N) in Docket No. W-04286A-04-0774 
SUFFICIENCY LETTER 

Dear Sirs: 

In reference to the above mentioned application filed on October 19, 2004, and 
the supporting documents filed on November 15, 2006, December 22, 2006, February 7, 2007, 
and February 15, 2007, this letter is to inform you that the application has met the sufficiency 
requirements as outlined in the Arizona Administrative Code (“A.A.C.”). 

Pursuant to the A.A.C. (R14-2-411(C) for water), the Commission has 150 calendar days 
for its substantive review. This includes conducting a hearing and preparing a proposed Opinion 
and Order to present to the Commission at an Open Meeting. 

If you have any questions concerning this matter, please do not hesitate to contact me at 
602-542-0840 and Del Smith at 602-542-7277. 

Executive Consultant I11 

BNC 
cc: Docket Control 

Del Smith 
Lyn Farmer 
Brian Bozzo 
Vicki Wallace 

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 I400 WEST CONGRESS STREET: TUCSON, ARIZONA 85701-1347 

www.cc.state.az.us 



ARROYO WATER COMPANY, INC. 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 

November 13,2006 
Docket No. W-04286A-04-0774 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 850007 

Attached is an application by Arroyo Water Company, for approval of a Cross- 
Connection Tariff. The purpose of this tariff is to protect Arroyo Water Company water 
from the possibility of contamination caused by the backflow of contaminants that may 
be present on the customer’s premises. 

Sincerely, 

Kyle Parker 



Company Name: , Page 1 of 2 

CROSS-CONNECTION OR BACKF’LOW TARIFF 

PURPOSE: 

The purpose of this tariff is to protect 

caused by the backflow of contaminants that may be present on the customer’s premises by 
requiring the installation and periodic testing of backflow-prevention assemblies pursuant to the 
provisions of the Arizona Administrative Code (“A.A.C”.) R14-2-405.B.6 and A.A.C. 
R18-4-115. 

REOUIREMENTS: 

In compliance with the Rules of the Arizona Corporation Commission (“Commission”) 
and the Arizona Department of Environmental Quality (“ADEQ”), specifically A.A.C. R14-2- 
405.B.6 and A.A.C. R18-4-115 relating to backflow prevention: 

1 .  The Company may require a customer to pay for and to have installed a backflow- 
prevention assembly if A.A.C. R18-4-115.B or C applies. 

2. A backflow-prevention assembly required to be installed by the customer under 
Paragraph 1 of this tariff shall comply with the requirements set forth in A.A.C. 
R18-4-115.D and E. 

3. Subject to the provisions of A.A.C. R14-2-407 and 410, and in accordance with 
Paragraphs 1 and 7 of this tariff, the Company may terminate service or may deny 
service to a customer who fails to install a backflow-prevention assembly as required 
by this tariff 

4. The Company shall give any existing customer who is required to install a backflow- 
prevention assembly written notice of said requirement. If A.A.C. R14-2-410.B.1 .a. 
is not applicable, the customer shall be given thirty (30) days from the time such 
written notice is received in which to comply with this notice. If the customer can 
show good cause as to why he cannot install the device within thirty (30) days, the 
Company or Commission Staff may suspend this requirement for a reasonable period 
of time. 

**FOR OFFICIAL USE ONLY** 

Effective Date: 



Company Name: . Page2of2 

5. Testing shall be in conformance with the requirements of A.A.C. R18-4-115.F. The 
Company may require the customer to pay to have the backflow-prevention assembly 
tested as long as the Company does not require an unreasonable number of tests. 

6. The customer shall provide the Company with records of installation and testing. For 
each backflow-prevention assembly, these records shall include: 

a. assembly identification number and description; 
b. location 
c. date(s) of test(s); 
d. description of repairs and recommendations for repairs made by tester; and 
e. the tester’s name and certificate number. 

7. In the event the backflow-prevention assembly does not function properly or fails any 
test, and an obvious hazard as contemplated under A.A.C. R14-2-410.B.l.a. exists, 
the Company may terminate service immediately and without notice. The backflow- 
prevention assembly shall be repaired or replaced by the customer and retested. 

8. In the event the backflow-prevention assembly does not function properly or fails any 
test, or in the event that a customer fails to comply with the testing requirement, and 
A.A.C. R14-2-41 O.B. 1 .a. is not applicable, the backflow-prevention assembly shall 
be repaired or replaced within fourteen (14) days of the initial discovery of the 
deficiency in the assembly or its function. Failure to remedy the deficiency or 
dysfunction of the assembly, or failure to retest, shall be grounds for termination of 
water service in accordance with A.A.C. R14-2-410. 

**FOR OFFICIAL USE ONLY** 

Effective Date: 



ARROYO WATER COMPANY, INC. 
H C  6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474 I766 

FAX: 928.474781 2 

November 14,2006 

Docket Control Center 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007-2996 
Phone: 602-542-3477 

Docket No. W-04286A-04-0774 

Re: Recommended Support Relief Response to Items No. 1 through 8 

Item 1. Attached current Water User Data Sheet 

Item 2. Customer Service requests for outside the original area 

Item 3. Proper notice to Arroyo Customers is attached 

Item 4. The annual reports for Arroyo Water Company will follow for the years 2003 and 2004. 

Item 5. Item 5 is addressed with the attached letter 

Item 6. Arsenic chemicals information is provided in the attached reports 
- 

Item 7. Franchise approval will follow 

Item 8. Item 8 is addressed in the letter included with Item No. 5 

Thank you for your assistance and patience is helping us remedy the issues Staff Report dated June 24, 
2005, “Executive Summary”. 

Sincerely, 
f 

n Kacy Parker 
Kyle Parker 



FRX NO. : 928 479 3153 Nov. 11 2006 12:27PM PI FROM : JLD RESIDENCE 

Arroyo Water Company 
water use 

---IU_- _I.. ----I-” _c / 
MONTH 2003 2004 2005 2006 
JAN 246010 303440 332090 354290 
FEB 265600 274730 234310 423050 
MAR 187490 328480 190950 473290 
APR lQ2950 557990 272870 507410 
MAY 493620 686200 632690 696520 
JUN 7-0 1028370 1015700 907510 
JUL 949860 1160870 1028650 1046950 
AUG 967040 1003460 1052750 1035900 
SEP 665150 781630 873310 907290 
OCT 657970 669660 854600 811520 
NOV 680510 531400 672780 683310 
DEC 

TOTALS 6404603 7659W 7662455 7849046 

347600 341310 4W750 
---1_-- -I-- 



AZ CORP COMM 
I 

MOKTWYEAR 
(Most recent 12 Mon tils 

PAGE 64 

NUMBER OF GALLONS SOLD GALLONS , GALLOYS 
CUSTOMERS (Thousands) PUMPED" PURCHASED * 

1 

1 Company Name: ~rroyo Water ~ a .  I 
0 90 K993 I 

ADEQ Public Water System N 

Is the water utility located in an ADWR Active Management Area (''AMA")? 

Does the Company have an ADWR gallons per capita dry ("GPCD") requirement? 

If kk, please provide the CPCD amount: 

Note: vyou  arefllhig for more than m e  system, Sysfem For aplanufion of 
any @f the above, please conrncl fhe Englncerhg Supcrvfsor ai 602-542-7277. 

* Thc total ofgaltons pumped and golions purchased should M O ~  equal or be less than the galfmr sold, 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1766 

FAX: 928-474-7812 

APPLICATION FOR SERVICE 

APPLICATION DATE: 

CUSTOMER INFORMATION: 
NAME: 

ADDRESS: 
(PLEASE PRINT CLEARL Y) 

(PLEASE INCLUDE LOT # AND SUBDIVISION, STREET NAME) 

HOME PHONE: WORK PHONE CELL# 

BILLING ADDRESS: 

SOCIAL SECURITY # DRIVERS LICENSE# 

I, HEREBY APPL Y FOR WATER SERVICE AT THEABOVE ADDRESS UNDER THE TERMS & CONDITIONS 
AS APPROVED BY THE ARIZONA CORPORA TION COMMISSION & AGREE TO PAY FOR THE SAME, AT 
THE APPROVED RA TES. 

APPLICANT’S SIGNA TURE 
~~~~~~~ 

FOR OFFICE USE ONLY: FEES: 

SERWCE ID. # ESTABLISHMENT 

SEQUENCE# DEPOSIT 

BEGGING METER READ: METER FEE 

TOTAL FEES 



- - -  . EWING LAND AND CATTL --=: _ -  :. 

List of Potential Customers. 
These people rn willing to pay their f& sham in extendhg water lines to their propny. 

-Martin Fairbank, 929 E. Lorna Vista, Gilbext,AZ. 852% 
d David Pail 4912 W. Bluefield, Glendale, AZ 85308 - John Murphy, 2108 Magnum Ct. Elverta, Ca. 95626 - Gerhardt Hoehn 710 W. Alamo I)r. Chandler, Az. 85225 - Ted Miller, 3838 E. Hopi bbve. Mesa, Az. $5206 

hodd GrafXa 9755 E. Del Monte Ave. Gold Csslv~a, k 85218 
& o h  Royere 1014 W. 10* PI. Tempe, Az. 85281 - Gerald Bxownlow P.O. BOX 129 Phmp, Az 85935 
$Joe  Nielson 301 Maritma Dr. Holbrmk, Az 86025 
d i p u l  Shah 7246 N. Via de la Montana, Swttsdde, Az 85258-4024 Paid for Sexvke 
&ark minke 657 E. Kiowa, Flagstaff, Az. 86001 
@tu1 Jokilehto 1860 N. thunderbird Dr. Apache Junction, Az 85220 

dChris Hansel 15605 E. Scoqion Dr. Fountain Hills, Az. 85268 
C t e v e  Lingenfelter 15361 N. 85" Ave. P w ~ ,  Az. 85381 

- Brad Edimison 500 S. 93d. PI. Mesa, Az 65208 - Maxtjn FabritZ P.O. Box 71 16 Mesa& 85216 - Tom Schold P.0. Box 1362 Camp Verde, AZ 86322 
-. Lamnce Brogdon, P.O. Box 592, Camp Verde, Az 86322 - Nlchok Sheehan, P.O. Box 1242, Tonto Basin, Az. 85553 - Ca~ey Hayes 10101 Stardust TI'& Flagst&?, Az 86004 
-Robert L. Palmcr P.O. X3ox 555, Tonto Basin, Az 85553 



i f q r q  : PF)TlB@!PEALT'Y FAX NO. : 19284792309+++ ++ 140~ .  13 2006 05:32PM P2 

A PARTIAL LIST OF PROPERTY OWNERS NEEDING WATER FROM ARROYO WATER CO. 

MCHAEL MCME4 NS 
30 W Brown 
Mesa, AZ 85201 

' wmuiunrz 
902 JV Wm TeU Circle 
Payson, AZ 85511 

Michaei Runzo 
HCI Bw526 7 M 
Payson, AZ 85541 

DuvidRokge , 
2500 West CraflDr. 
Payson, A 2  85511 

Cbde London 
3820 West C a m h  Nuestro 
Tucson. AZ 85745 

Robert Halenar 
I500 East Frontier 
Payson, AZ 85S41 

Greg Tliofhpimer 
815 Homaead 
figstan,AZ 86001 

Klaus Ualmer 
POBar42  
Tonto Basin A2 85553 

Robert Phourix 
11312 HoUidky Hilb Dr 

~ E!Cabn, CA 92020 

Jannell Reno 
IOSSS S 3010 West 

South Jordan, Utah 84095 

h i s  Wlliams 
P 0 Box 24 
Tonto Basin, AZ 8SS53 

Larry Romine 
11663 S 24th Place 
Phoenix, Az 85048 

Chanh Botturin i 
311 East P d n a  
Phoenk, AZ 85012 

Allan Feken 
HCI Box5267K 
Payson,& 85511 

"rrbert M m e r  
2MS. Koa2 
Pqyson, Az 85553 

Szew .$house 
808 East Sunburn 
Or0 V d . q  A 2  85704 

/ David Stogsdia 
368 No Evami Avc 
BcnSon,AZ 85602 

Deborah Norton 
710- West AIamo Dr. 
Chandler, AZ 85226 



ARROYO WATER COMPANY, INC. 

Payson, Arizona 85541 
HC 6 BOX 1048 L i a f f  

. I  

. -  
Please be advised: 

As of this date: March 26,2003, all payments, correspondence 
or questions will be addressed to: 

ARROYO WATER COMPANY, INC. 
HC 6 Box 1048 L 
Payson, Arizona 85541 

This address change takes effect immediately! 

Thank you for your prompt attention to this matter! 
__-_ -A*- a _ _  . --- . .- . I - _ - _ - _ _ _  - - _- - - - . _  c -- - ---- . 



ARROYO WATER COMPANY, INC. 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 

ARROYO WATER COMPANY has fled with the Arizona Corporation 
Commission an application for authority to provide Water d c e  to an area in which 
records indicate that you we a property owner. Fthe application is granted, ARROYO 
WATER COMPANY, would be the exclusive provi& of Water service to the proposed 
area. ARROYO WATER COMPANY, wilt be required by the Commission to provide 
this service d e r  the rates and charges and t a m s  and concWons established by the 
Commission. The granthg of the applicatiOa would not necesm%y prohibit an individual 
from providing service to thmke~ fim individua?ly owned fhilities on their property. 

The apjdbtion is available fbr inspection during regular butriness hours at the 
offices of the Commission in Phoenix at 1200 West Washington Street, Phoenix, h n a  
85007, and at ARROYO WATER COMPANY, HC 6Box 1048 L Payson, Arizona 
85541. 

The Commission will hold a hearing on this matter. As a property owner you may 
have the right to interVen e in the proceeding. Ifyou do not want to intervene, you may 
a p p  at the hearing and make a statement on your own behalf You may contact the 
Commission at the address and telephone number listed below fix the date and tixne of the 
hearing and for more idormation on intervdon You may not receive any fbrthm notice 
oftheproceedhgdessr~estedbyyou. 

Ifyou have any questions or mnct?ms h u t  this appliatbn, have any objectionS 
to its approvai, or wish to make a statem- m support: of it, you may contact the 
Consumer Services Section of the Commission at 1200 West Washington St., Ptzoenix, 
Arizona 85007 or call 1-800-222-7000/400. 



FAX NO. : 928 479 3153 NOV. 09 2006 12:38r~ PZJ FROM : JLO KESIDENCE --_ ,-,- -.-- 
I. - - -. 

AHROYO WATER COMPANY INC. 

Arroyo water customers, 
- .- .- c - 1.. .-. -- -.. - * . _ U L v _ -  _c_ - - - - 

As m a y  of you may be aware the water system is in the process of changhg 
ownership, pending the approval of the Arizona corporation commission (A.C.C.). 

Upon find approval and transfer of ownership it is our intention to perform some 
much needed mairrtenauce and upgrade to the system. 

Lwd resident John Otton will continue operational hctions on an uninterrupted 
basses. 

Please make payment to Arroyo Water Company hc. And mail to the above 
Payson address. 

&closure: 
CwrentwBter bill 

Thank you, 
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Arroyo Water Company, Inc. 
Docket No. W-04286A-04-0774 
Addressing Page 7. 

Item #5 & Item 8 

Item 5 
Existing well site: 

Currently has a 12,000 gallon storage capacity. 
Proposed improvements are to add one each 24,000 gallon bulk storage and one 
2,000 gallon pressure tank. 

Well Site: Total anticipated storage: 38,000 gallons 

East side site: (Refer to attached map) 
Create new yard, complete with new 24,000 gallon tank and booster pump to 
maintain required pressure supplied by new 4” extension 

East Side: Total Anticipated Storage 24,000 gallons 

TOTAL EAST & WELL SITE 24,000 + 36,000 gallons = 62,000 
TOTAL REQUESTED BY ADEQ + ACC 40,000 
EXCESS RESERVE (EXTRA) STORAGE 22,000 

Item 8 
Addressing Gila County Treasurer’s Office certification of paid liens 
Will be provided when the CC & N is granted guaranteeing ownership to Kyle 
Parker 

*ADEQ (Arizona Department of Environmental Quality 
ACC (Arizona Corporation Commission 
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ARROYO WATER COMPANY, INC. 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
(928) 474-7812 

November 15,2006 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007-2996 
Phone: 602-542-0848 

Docket No. W-04286A-06-0399 

Re: Arroyo Water Company, Inc. response to Customer Complaints for 2005/2006 

Enclosed you will find documentation in response to customer complaints. Each 
response has the complaint number and has been addressed per each item in the 
complaint. A customer account summary has been included. There are nine complaints 
for the years 2005 and 2006. 

Please feel free to contact us for further information. All documentation is all file at the 
Arroyo Water Company office. 

Sincerely, 

Kacy Parker 
Kyle Parker 



ARROYO WATER COMPANY, INC. 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
(928) 474-7812 

November 15,2006 

Docket Control Docket No. W-04286A-06-0399 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007-2996 
Phone: 602-542-0848 

Re: Arroyo Water Company, Inc. response to Customer Complaints for 2005/2006 

The following are responses to Customer Complaints and are addressed per complaint number. 

# l .  Complaint No. 2005-48593 Dated: 12/1/05 
Mr. Donald Bennett 

phonehswer system and we will have a secretary to address issues in a more timely manner. 

status of the water company and the problems we have encountered. 

customer did pay by check, we need the cancelled check for verification. 

customer’s base pay is $17.06 a month which then is adjusted to their usage for that month. The 
account summary reflects the general monthly charge. 

1. Customers can contact the water company through the mail or by fax. We are installing a 

2. We have provided through the mail, letters notifjring and updating our customers on the 

3. Attached is the customer account summary which shows the $68.23 is a balance and if the 

4. Also the customer stated he only pays $16.00 a month which is not possible when all Arroyo 

5. Payments are being posted as received. 

* Attachment: Customer Account Summary and copy of complaint 

#2. Complaint No. 2005-48465 Dated: 11/23/05 
Ms. Loretta Putnam 

Account Summary will reflect that payment and other payments as they are received. 

company manager, John Otten stated that no one removed her water meter and re-installed it at another 
location. 

1. Customer stated she was not credited for her $50.00 payment. The attached Customer 

2. Meters are installed and accurate meter numbers are documented and on file. Our water 

3. We will be sending out bills within the next week. 



#3. Complaint No. 2006-50847 Dated: 4/4/06 
Ms. Loretta Putnam 

1. The customer stated they do not owe the water company. This is addressed on the Customer 
Account Summary. The last three months, meter reads were the same because they had not used over 
the 4,000 allotted. They were billed flat rate for those months at the base pay rate of $17.06 per month. 

2. The payments $50.00 and $61 S O  as stated in complaint are reflected on the account 
summary. 

3. The $100 payment on 7/16/06 is reflected on the account summary. We have not received a 
check for $100 dated 9/22/06. 

3. Ms. Putnam stated she has Coliform in her water. Regular testing is still on-going and the 
results have been submitted to ADEQ. 

#4. Complaint No. 2005-47672 Dated 10/21/05 
Richard Haddow 

Service Id# 50 
1 .  The amount in question of $69.03 is reflected on the Customer Account Summary which can 

2. In response to the letter to our customers on 10/5/05. Our billing has always been behind is 
be followed from his zero balance on 9/10/05. 

true, that is how we received the accounts from Mr. Williamson. Also, we were hit by lighting and we 
had to replace all electrical equipment. 

#5 Complaint No. 2006-53160 Dated 6/21/06 
Richard Haddow 

Service ID #54H 
1. The balance of $8 1.40 is a prior balance reflected on the Customer Account Summary. It 

reflects account activity from 9/10/06. 

#6 Complaint No. 2005-48634 Dated 12/5/05 
Roberta Pauley 

machine and a secretary will be available to assist our customers. 

the next week. 

of nature”. If a meter is shut off due to any condition, the flat base rate of $17.06 is still billed. She 
still resides at that residence and has not moved away or told us to discontinue service. 

1.  The water company is addressing the communication problem with a phone/answering 

2. Customers have not received bills for the last 2 months. We will be sending bills out within 

3. Customers are billed monthly whether they are on-or-off premise. We are not liable for “act 

4. The meters are being read and the referred to meter reads, will be investigated. 
5. The leaking water tank has already been addressed 
6. Required water tests are still being performed and submitted to ADEQ 
7. Moratorium on water connections has been addressed in previous documents 
8. The low water pressure is due to Mr. Williamson providing meters to out-side Punkin Center 

9. Meters are owned by the water company and the fee charged is for the usage of that meter. 
10. The company has no record of such request for installing an anti-siphon valve. 

Village area before we acquired the company. 



#7. Customer Complaint No. 2006-46959 Dated: 2/2/06 
Maria Rojas 

1. Customer has been billed, Customer Account Summary reflects activity 
2. We will send a current account summary to the customer 
3. Yes, customers are being served out side Punkin Center Village which happened prior to 

purchase of company from Mr. Williams. 

#8 Customer Complaint No. 2006-52388 Dated: 2/26/06 
Dave Stogsdill 

finalized and system is upgraded. 
1. Arroyo Water Company is reluctant to provide any out side area service until the CC & N is 

#9. Customer Complaint No. 2006-55331 Dated: 9/18/06 
George Azbill 

1. Customers will receive water bills within the next week. 

* Attachments: Customer Account Summary and copy of complaints 

End of Compaints 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

invm 'oator; Carmen Madrld Phone: (602) 542-0848 (602) 542-2129 

Priority: Respond Within Five Days 
~~ ~ 

rCornDlaint No. 2005 - 48583 Date; 12/1/2005 
COmd aint Descriotion: 05F 

NIA Not Applicable 
Quality of Service - Can't Reach Company 

First: - Last: 
ComDlaint By: Don Bennett 

Street: 15225 N. 21st Place work: (000) 000-0000 

state: A 2  Zip: 85022 - is: 

Account .Name: Don Bennett Home: (602) 992-9403 

Q& Phoenix 

~ m w w ~  Kacy Parker d/wa Arroyo Water, Company 
Division: Water 
Contact Name; Kacy Parker Contact Phone: (928) 474-1766 

Nature of Comoiaint 
Customers cannot contact the water company. Customer states that his regular monthly bill is $16.00 a month. 
He states that in August he received a bill for $68.23 which he paid. He states that the check was cashed but 
that the company is not posting the payment to his account. It stitl appears on his bllls. He States that he has 
tried and tried contacting company and no one can be found or contacted by telephone. 

Why aren't these payments being posted? Why isn't there an active tetephone number so that customers can 
contact the company? Why was this person overbilled in August? 
*End of Complaint* 

Utiliies' Resmnse: 

2/2/06 I notified customer that this is still under investigation. He states that when he tried calling the company 
he could not get a live person tu speak to. We states that the company will not give him a history of hi5 account. 
* t * C * * * * * C * * t * * h ( t t * * * * ~ ~ * n t n n ~ ~ * * ~ ~ t t ~ * * n n n ~ ~ * * t ~ ~ t * * * t * ~ ~  

6/15/06 Call received from Mr. Bennett stating that payments are not being posted to account. He is still unable 
to contact company. I explained to Mr. Bennett that an OSC has been issued and will be heard on Jbne 27, 
2006. I will call him with exact information when the OSC has been filed. 
****.UIW.**,.***,****\(**~***..~~~-+*.-**.**~~*-~**~~ttt***tt 

10/18/06 Per Connie thru Brad, This company will be issued an OSC. Refer to comptaint no. 53841. closed 
'End of Comments* 

Pate Comdeted; 10/18/2006 



Arroyo Water Company 

Customer Transaction Summary 

Customer Information 
ACCT. NO : BENNEIT DO1 
BENNETTDON 
15225 N21STPLACE 
psf#)ENM, AZ 85022- 

Location Information 
SERVICE ID : 42 
42 
TONTO BASIN, AZ 85553- 

Transaction 
T)ate Type ReadDate Reading U w e  Prior Balance Amount Balance 

01/18/2006 Charge 01/10/2006 32150 40 68.24 17.06 85.30 
(M10112Oc16 Charge 02/28/2006 32870 720 85.30 34.1 1 119.41 
02/23/2006 Payment 119.41 -17.06 102.35 
W23ux16 Payment 102.35 -34.12 68.23 
03105/2OU6 Charge 03/29/2006 33020 150 68.23 17.06 85.29 
W l O i 2 0 f k j  Charge 04/18/2006 33060 40 85.29 17.06 102.35 
05/ou2M)6 Payment 102.35 -17.06 8529 
asno/2oo6 charge os/ 10/2006 33120 60 85.29 17.06 10235 
W10/2006 Charge 06/13/2006 33340 220 102.35 17.06 119.41 
QWl3/ux16 Payment 119.41 -17.06 102.35 
07136)/2006 Charge 0711 OD006 33340 102.35 17.06 119.41 
U7/25i2006 Payment 119.41 -17.06 102.35 

1 IA 512006 075328 F = First Bill L = Final Bill pose 1 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Mu- 

~~ ~ ~~ ~ - 

- Fiur: (602) 542-2129 Investiaatm Carmen Madrid Phone: (602) 542-0848 

Priority: Respond Within Five Days 

Complaint No. 2005 - 48465 d Date. 3 1/23/2005 
Cm,daint DescrWon: 018 Billing - Disputed 

N/A Not Applicable 

First: 4im 
- mnlaint Bv: Loretta Putnam 

Street: P. 0. Box 1122 y&!& (000) oooM)oo 

state; A2 Zip: 85553 & 

mitv C ~ D W .  Kacy Parker d/b/a Anoyo Water, Company 

m n t _ N a m s  Loretta P utnam Home: (928)479-2950 

citr: Tonto Basin 

DTvssion: Water 
-- Cqntact Na.me: Kacy Parker Contact Phone: (928) 474-1 766 

Nature of Cornpla& 
Customer states that she made a payment of $50 for her water bill. The check was cashed but the $50 has not 
been credited to her account. She also states that 3 years ago she paid to have a new meter instaffed. She 
paid $325 the new meter was installed and then removed and installed at another person's lot. 

Why aren't the payment being posted to the accounts? Why was her new meter removed and installed at 
someone else's property? 
*End of Complaint' 

U t i l i  Response: 

Investigatofs Comments an d DisDosltion: 
11/23/05 faxed to Arroyo Water Co. @ 928-474-7812 

2/2/06 Informed customer that this is still pending and under investigation. Customer wanted to be notified 
when a hearing is scheduled for the CCBN. 

*t... m n c n * l * t * * * ~ * * v * t * * * * t ~ * * * * ~ * * * ~ + t t  

* * * * n * * * * * * * ~ * * H + t * ~ ~ * ~ * ~ * * * c . . * * * c  

911 1/06 - """"NOTES BY LUPE***** - Customer Call: 

Loretta Putnam called inquiring of the status of Compliant # 48465. Loretta indicated she wrote a check to the 
company on 7/19/2006 in the amount of $100.00 for payment of her services. whlch as of date has not been 
cashed. Loretta also indicated that she has not received a bill for the last two months. 

I left a message for the company to inquire of the billing statement. 
*End of Comments" 

I 
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ARIZONA CORPORATION COMMISSION 
UTlLlW COMPLAINT FORM 

4s 

Jnvestiaator : John La Porta Phone: (602) 542.081 9 & (602) 542-2129 

Priori&: Respond Within Five Days 

-plaint 2006 - 50847 Date: 4/4/2006 
ComDlalnt DescrlDtlon: 01J Billing - Billing Unclear/confusing 

NIA Not Applicable 
First; Last 

Comolaint By; Loretta Putnam 
Account Name: Loretta Putnam j-lome: (928) 479-2950 

street: PO Box 1122 work; (000) 000-0000 

Qw Tonto Basin CBR: 
State: A 2  zip: 85553' i& 

!4Ww ComDanv. Kacy Parker d/b/a Arroyo Water, Company 
Division; Water 
,contact N gme; Kacy Parker Contact Phone: (928) 474-1766 

Natum, pf Ca-mplaint: 
Customer states they just got their current bill from Arroyo Water Company. It reflects that they don't owe the 
company anything and they used zero gallons last month. In addition to that they have paid $51 and $61 a 
month the two previous months and that is not reflected on the bill. 

Commission asks why customer is not being charged for water this month, and what about their previous 
payments, shouldn't ulis also be reflected on the current bill. Please look into this matter and advise both the 
customer and the Commission on your findings. 
*End of Complaint* 

Utilities ' Response: 

THROUGH COMMISSIONER WONG 

Mrs calling Commissioner Wong at the suggestion of Don Bennett regarding billing problems with utility. 
Consumer not receiving proper water bills and two checks which she has sent company, both for $100 dated 
7/16/06 and 9/22/06 have yet to be cashed. She is also concerned because there is Coliform in her water, 

Discussed issues for both parties with Connie Walczak who has been in touch with Mr Bennett. She referred me 
to Kim BattisW Brian Botzo because they have been able to contact company in the past while he does not 
answer the telephone for anyone else. 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Discussed issues with Kim Battista and she advised OSC was pulled by Chairman Hatch-Miller but that 
Compliance will being going out with ADEQ, just waiting for date to be set. Update provided to Vi in 
Commissioner Wong's office. Kim claims Deb Reagan has been working with her so I will advise Deb. (notes by 
Brad Morton) 
"End of Comments* 

Pate Completed; 

CornDlainJNo. 2006 - 50847 
~~~ ~~ 

Substant lated/Un-Substa ntiated not ve t determined 
Notes: 



Arroyo Water Company 

Customer Transaction Summary 

Customer Information Location Information 
ACCT. NO : PUTNAM ROI 
PtlTNAMRICHARD 
mBox 1122 
XNTO BASJN, AZ 85553- 

SERVICE ID : 09 

Transaction 
Date Type Read Date Reading usage Prior Balance Amount Balance 

11/15/2005 Charge 11/01/2005 1397020 1420 109.76 17.40 127.16 
12/01/2005 Charge 12/01/2005 1398790 ino 127.16 17.67 144.83 
12/19/2005 Misc 144.83 0.00 144.83 
12/19/2005 Misc 144.83 9.26 154.09 
1212212005 Payment 154.09 -50.00 104.09 
ioy18nOO6 Charge 01/10/2006 1399350 560 104.09 17.06 121.15 
MA)l/2006 charge 02/01/2006 1399350 121.15 17.06 138.21 
a 3 m 5 a m  cherge 0 3 r n s m  1399350 138.21 17.06 155.27 

l)r1/1oaoo6 ckuge 04/14/2006 9300 9300 94.12 23.70 117.82 
w3012006 charge 05/10/2006 9440 140 117.82 17.06 134.88 
Wlono06 cbmge 06/02/2006 10310 870 134.88 1'7.06 151.94 
W~O/2006 charge 07/10/2006 13690 3380 151.94 IS.% 170.90 

OYi4t2006 Payment 155.27 ' -61.15 94.12 

UX255/2006 Payment 170.90 -100.00 70.90 

1UtSt2006 09:35:38 F=FirstBill L=FinalBiU U = Unposkd Transaction page I 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investinator Janie Woller Phone: (602) 542-0821 - Fax: (602) 542-2129 

- Prio- Respond Within Five Days 

Comolaint No. 2005 - 47672 Date: 10/21/2005 
Corndaint Descriotion: 01B Billing - Disputed 

N/A Not Applicable 
First: Last: 

Complaint 6~ Richard Haddow 
Home: (928) 479-2442 
work: (000) 000-0000 

CBR: 
- Is: 

U t i l i  Comoany Kacy Parker d/b/a Arroyo Water, Company 

Contact Phone: (928) 474-1766 

Nature of Complaint; 
Mr. Haddow sent a copy of the letter Arroyo Water Company sent him which reads as follows: 
"October 5,2005 
To: Our valued water customers of Punkin Center 
Subject: Billing 

As you know our billing has always been several months behind. Due to lightening hitting our building, our 
billing has gotten even further behind. Per numerous conversations with Reg Sanders of the Arizona 
Corporation Commisssion, this is the only legal way to catch it all up. 
Your monthly meter reads were applied to your account and processed a5 if it were the current charges Bra for 

the October 1st meter reads which would be for this September's water consumption. 
The due date for the previous balance is January 12th. However, the current charges for September are due 

as noted on your bill. 
Thank you for your cooperation as I know this will finally get our bitling program caught up to date. 

Sincerely, 
Kacy, President" 

Mr. Haddow wants to know how the previous balances amounts were calculated. 
What makes up the $-previous balance and the $69.Q3 previous balance? 
"End of Complaint* 

Utilities' Response: 

Investinator's C omments p nd Diswsition: 
10/21/05 12:15 prn. Faxed to (928) 474-7812. 

12/6 - Left v/m message for Kacy Parker requesting a retum catt. 
*End of Comments' 
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Priori& Respond Within Five Days 

RIZONA CORPO COMMISSION 

*End of Complaint* 

,utniies' Resmnse: 

Invest iaator's Comments and DiSPoSitiOn: 
Faxed to 928-474-7812. 

- Street: 
a Tonto Basin 

I State- AZ Zip: 85553 

124 E. H8ddoW Ln. 

I 

omwnv. Kacy Parker d/b/a Am& Water, Company 
Division: Water 
Contact Name; Kacy Parker Contact Phone: (928) 474-1766 

9/20 - No response received from company. Customer ea led again to advise that he had not received a biH in 4 
months. t 
"End of Comments* I 

P 



Arroyo Water Company 

Customer Transaction Summary 

Customer information 
ACCT. NO : HADDOW RO1 
HADDOWRICHARD 
POBOXW 
TONTO BASIN, AZ 85553- 

l..ocation Intormation 
SERVICE ID : 50 

0 

, 

Transaction 
Date Type Read Date Reading usage Prior Balance Amount Balance 

06/01/2005 
07/01 12005 
08/01/2005 
09/01/2005 
10/01/2005 

11/01/2005 
1UOlI2005 

01/10/2006 
02/28/2006 

03/29/2006 

04/14/2006 
0511 0/2006 

06/13/2006 
0711 0/2006 

447640 
449040 
450 1 50 
450260 
450430 

450610 
450810 

450920 
451190 

461400 

461580 
461 740 

461940 
462010 

1490 
1400 
1110 
110 
1 70 

180 
200 

110 
270 

10210 

1 80 
160 

200 
70 

0.00 
17.45 
34.83 
51.97 
69.03 
86.09 
0.00 

17.06 
34.12 
17.06 
0.00 

17.06 
51.17 
34.11 
58.53 
24.42 
41.48 
58.54 
41.48 
58.54 
75.60 
58.54 

17.45 
17.38 
17.14 
17.06 
17.06 

-86.09 
17.06 
17.06 

-17.06 
-17.06 
17.06 
34.11 

-17.06 
2A.42 

-34.1 1 
17.06 
17.06 

-17.06 
17.06 
17.06 

-17.06 
-17.06 

1 ~15/2005 W42: 1 1 F = First Bill L = Final Bill U = Unpted Transaction 

17.45 
34.83 
51.97 
69.03’ 
86.09 
0.00 

17.06 
34.12 
17.06 
0.00 

1 7-06 
51.17 
34.11 
58.53 
24.42 
41.48 
58.54 
41 .a 
58.54 
75.60 
58.54 
42.48 

Page 1 



Arroyo Water Company 

Customer Transaction Summary 

caotomer Information Location Infonuation 
ACCT. NO : HADDOW RO1 
HADDOWRICHARD 
PoBOX!M6 9 

XMTO BASIN, AZ 85553- 

SERVICE ID : 54 H 

Transaction 
Date Type ReadDaie Reading usage Prior Balance Amount Balance 

IVL5/2006 09:46:19 

0511 SI2005 

06/01/2005 
0710 1 I2005 
08/01/2005 
0910 1 DO05 
10/01tu)1)5 

11/01/2005 
12/01/2005 

0 1 1 1 0 ~ ~  
02/28/2006 

03/29/2006 

0 4 ~ 1 4 / 2 ~  
05/10/2006 

06/02/2006 
07/10/2006 

162680 

167230 
I72470 
179990 
183160 
186490 

189300 
191850 

194420 
197630 

200030 

203060 
206200 

209910 
214010 

3840 

4550 
5240 
7520 
3 170 
3330 

2810 
2550 

2570 
3210 

2400 

3030 
3140 

3710 
4100 

20.69 
0.00 

53.44 
0.00 

19.89 
40.34 
62.61 
81.40 

100.32 
0.00 

18.51 
36.80 
18.29 
0.00 

18.3 1 
54.19 
35.88 
54.06 
18.18 
36.86 
55.63 
36.95 
56.17 
75.71 
56.94 

-20.69 
53.44 

-53.44 
19.89 
20.45 
22.27 
18.79 
18.92 

18.51 
18.29 

-18.51 
-1 8.29 
18.31 
35.88 

-18.31 
18.18 

-35.88 
18.68 
18.77 

-1 8.68 
19.22 
19-54 

-18.77 
-19.22 

-100.32 

0.00 
53.44 
0.W 

19.89 
4Q.34 
62.61 
81.40 

100.32 
0.00 

18.51 
36.80 
18-29 
0.00 

18.31 
54.19 
35.88 
54.06 
18.18 
36.86 
55.63 
36.95 
56-17 
75.71 
56.94 
37.72 



ARIZONA CORPORATION COMMISSION 
UTlLlN COMPLAINT FORM v -  -~ ~~~~ ~~~ ~~ 

I_nvestioator; Carmen Madrid Phone: (602) 542-0848 & (602) 542-2129 

PrioritJ1; Respond Within Five Days 

Complaint No. 2005 - 48634 Date: 12/5/2005 
05F Quality of Service - Cant Reach Company 
NIA Not Applicable 

- First Last 
Complaint BY: Roberta Pauley 
Account Name: Roberta Pauley Home: (928) 4793067 

Street 
citv; Tonto Basin CBR; 
State: AZ zip: 85553 i& 

221 E. Pumpkin Center Rd., Lot W14 W O N  (006) 000-oooo 

~tilitv_~omr+any- ~ a c y  Parker d/wa m y o  water, company 
Division: Water 
-uc 

Contact Name: K ~ C Y  Parm Contact Phone: (928) 474-1766 

Nature ofComolai 'm I 
Customer states that they can't reach the company. The telephone number given is for a fax machine and that 
there is no physical address for company. Customer states she had not received a bill for several months. Her 
water was cut off at the meter from January 3,2005 to April 10,2005 and the customers teft because of flooding 
in the area. Yet they were still bill as if watet had been turned on. She has now received a bfil for $347.44 
which is due on December 15,2005 or she will be disconnected. In June she was billed for 25,530 gallons, in 
July biH was for 13,670 gallons and in August bill was for 26,180 gallons. The meters are not being read. The 
company has a leaking W e r  tank that needs to be repaired. The company is not testing the water quality with 
ADEQ. Also this company is suppose to hwe a moratorium on water connections in effect. Yet the company 
hasconnected 20 people to the system and is leaving the customers without any water pressure. 

Why aren't the meters being read? Why haven't you been billing on a monthly basis? Why are you not getting 
the water tested by ADEQP If you have a moratorium in effect why are still connecting homes to the system? 
Why don't you have an active telephone number for customers to contact you? Don't you have a physical 
location for the company'? 
'End of Complaint* 

Utilities' Response: 

Investioatots Comments and Disposition: 
12/5/05 e-mailed to Arroyo Water Company 

2/2/p I contacted customer and notified her that this was still under Investlgation. Customer has been sending 
$50 a month and doesn't know why bills sren't being received. Customer states that about 5 years ago the 
company was ordered not to add more connections and company is still doing it. Customer states that meters 
are bought by the customer and then the meter belongs to the customer. Customer states that company 
wanted her to install and anti-syphon valve on each faucet. 

.C~*~*********************.**** 

t*.*mtt*l*~*.mt*e******+t++*r 



Arroyo Water Company 

Customer Transaction Summary 

Cbstomer Information 
JSCCT. NO : PAULEY DO1 
PAULEY DAVID 
Jpc)BoX 1083 
l"T0 BMW, AZ 85553- 

Location Information 
SERVICE ID : 14 

Transaction 
aate Type Read Date Reading usage Prior Balance Amount Balance 

11/01/2004 

12/0 1/2w 
01/01/2005 
02102p2005 
03/01/2005 
05/15/2005 
06/0112005 
07/01/2005 
08/01/2005 
09/0 1/2005 
10/0 In005 
I l/oI/2005 
1Uolr2005 

01/30/2006 
02/28/2006 
03/29/2006 

04/14/2006 
05/1o/2006 
06moo6 
07/10/2006 

3632500 

3635910 
3640370 
3645230 
3645350 
3661020 
3686550 
3700220 
3726400 
3739290 
3762670 
3769940 
3m940 

3783210 
3791910 
3795520 

3800400 
3814940 
3838970 
3860900 

9560 

3410 
4460 
4860 

120 
15670 
25530 
13670 
26180 
12890 
23380 

8OOo 
7270 

5270 
8700 
3610 

4880 
14540 
24030 
21930 

68.52 
92.42 
23.90 
42.89 
62.72 
82.87 
99.93 

162.82 
199.49 
226.67 
263.86 
290.42 
32725.37 
347.44 
370.09 
320.09 
270.09 
290.56 
330.83 
349.98 
249.98 
270.14 
298.03 
333.50 

23.90 
-68.52 
18.99 
19.83 
20.15 
17.06 
62.89 
36.67 
27.18 
37.19 
26.56 
34.95 
22.07 
22.65 

-50.00 
-50.00 
20.47 
40.27 
19.15 

-100.00 
20.16 
27.89 
35.47 
33.79 

92.42 
23.90 
42.89 
62.n 
82.87 
99.93 

162.82 
199.49 
226.67 
263.86 
290.42 
325.37 
347.44 
370.09 
320.09 
270.W 
290.56 
336.83 
349.98 
249.98 

298.03 
333.3) 
36729 

270.14 

U = Unposted Transaction 
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ARIZONA CORPORATION COMMtSSION 

0 

UTILITY COMPLAINT FORM 
J 

' Fax (602) 542-2129 - *' bsaaatoE Carmen Madrid Phone: (602) 542-0848 

Prbri& Respond Within Ave Days 

Comalaint No. 2006 - 49659 Date: 2/2/2006 
Comdaint Descrim 'o n. . 05F Quality of Service - Can't Reach Company 

NIA Not Applicable 
First: L.a.st 

Complaint 8v: Marla Rojas 

SVWt P. 0. Box 743 woe (000) 000-0000 
Account Name: Maria Rojas (602) 717-2130 

citv: 
- State: 

Tonto Basin 

A t  Zip: 85553 

CBR: 
- is: 

Utilii Company, Kacy Parker d/b/a Amyo Water, Company 
D j v j s h  Water 
Contact Name, Kacy Parker Contact Phon% (928) 474-1766 

Nature of ComDlaint 
Customer states that she has tried contacting Kacy Parker @ Arfoyo Water Company and they can't do it. She 
wanted to request a copy of her account history. She does not receive any bills and she has continued to send 
in payments that she feels would be abaut Mht. She does feel that she has over paid on this account. She 
states that the property in this area is selling in leaps and bounds. She statesthat the water company is 
connecting water to properties outside of the Pumpkin Center Village. She wanted to know if she should 
continue to keep paying the same amount. 

Why cant she contact the company? Are customers in the area receiving monthly bills? Are you serving 
customers outside of your certificated area? Do you have enough water in the system to serve additionat 
properties? 
'End of Complaint* 

Utilities' Response: 

Investhator's Comments arld DJ$DOSitiOn: 
2/2/06 I explained that she should continue to pay but to keep a record of how much she paid. I gave her the 
rates that should be charged according to the Tanto Basin Water Company tariff. I explsined that the CC&N has 
not actually been transferred to Kacy Parker yet and that it is still pending. (complaint faxed to Arroyo Water 

'End of Comments' 
CO.) 



Arroyo Water Company 

Customer Transaction Summary 

Costomew Information Location Information 
ACCT. NO : ROJAS Mol 
ROJAS MARIA 
Po BOX 743 
XWTO BASlN, AZ 85553- 

SERVICE ID : 12 N 

Transaction 
Date Type ReadDate Readw3 usage Prior Balance Amount Balance 

11/14/2005 Payment 109.06 -109.06 0.00 
1 IIOtl205 
1210 1/2OO5 

01/10/2006 
M/2Sf2006 

03/29/2006 
04/14/2006 
05/10/2006 
06/mw 
07/10/2006 

564150 
568710 

573440 
578670 

583130 
587880 
593260 
598490 
604470 

5170 
4560 

4730 
5230 

4460 
4750 
5380 
5230 
5980 

0.00 
20.39 
40.29 
19.90 
39.94 
n.43 
37.49 
57.32 
77.37 
97.93 
118.37 
139.41 

20.39 
19.90 
-20.39 
20.04 
37.49 
-39.94 
19.83 
20.05 
20.56 
20.44 
21.04 
-21.02 

20.39 
40.29 
19.90 
39.94 
77.43 
37.49 
57.32 
n.37 
97.93 

118.37 
139.4 I 
118.39 
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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

'mor: John La Porta Phone: (602) 54268t9 (602) 542-2129 Invem 
&8 

Priority: Respond Within Fie  Days 

Cornplaint No. 2006 - 52388 pate: 5/26/2006 
ComDlaint Descriotlon: 03A New Service - Installation Delays 

N/A Not Applicable 

First Lis& 
Dave Stogsdill 

AccoUf&NBN! e: Dave Stogsdill 

SEmE 368 N Evani Ave 

cinr: Benson 

State: A2 Zip: 85602 

Home: (520) 221-0306 
W o k  (000) o0o-oooo 

tee.: 
- is: 

m ~ m v .  Kacy Parker d/b/a Arroyo Water, Company 
Division: Water 
Contact Name: Kacy Parker COnteCt Phone: (928) 474-1766 

Nature of Comolaint 
Customer called stating thet ArroyoWWer refuses to suppty him water service. 

Commission asks why Arroyo will not provide this customer with water service. Please provide both customer 
and the Commission on a response. 
*End of Complaint* 

Utilities' Reso 0nse; 

Investlaator's Comments and Disposition: 

Substantiated /Un-Substantiated not Y . et determined 

Notes: JT 
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COMMISSION 

. ~. . . . . .. ~ . 

'aator; John La Porta Phone: (602) 542-0819 (602) 542-2129 

prbrity: Respond Within Five Days 

ComDlaint No. 2006 - 55331 
COmP taint Descri~tion: 012 Billing -Other 

NIA Not Applicable 
First Last: 

-plaint Bv: Gwlge AXbilll 
Name: George Azbitl 

str.eet: PO Box 653 

g& Tanto Basin 

SmfK A2 Zip: 85553 

Qagg 9/18/2006 

Homer (928) 479-2542 

worlr: (OW) 000-oooo 

CBR: 
- is; 

Division: Water 
Contact Name: Kacy Parker tact Phone: (928) 474-1 766 

Nature of Cqmplaint: 
Customer states that he has not received 8 water bill for almost three full months. Complaint was forwarded or 
faxed to the company. 
"End of Complaint" 

IJtilities' Reswnse: I 
Investigator's Comments and Disposition: 
09/18/WAdvised customer that 1 would keep track of his call and advtse him when I knew something. 
'End of Comments" 

Date Completed: 
ComDlaint No. 2006 - 55331 

SubstamiatedlUnSuhstal)tiated-n~ mdetermined 
- Notes: 



Arroyo Water Company 
, Customer Transaction Summsry 

cpatomer Infomation Location Information 
AWT. NO : D I L L  GO1 
m92;BILL GEORGE 69 

TONTO WIN, AZ 85553- 

SERVICE ID : 69 

PO BOX 653 TONTO BASIN, AZ 85553- 

Transadion 
Date Type Read Date Reading usage PriorBalance Amount Balance 

Papent 
charge 
Payment 
charge 
Payment 
charge 
Payment 
charge 
Payment 
charge 
Payment 
charge 
Charge 

charge 
chmge 
Payment 
charge 
payment 
charge 
Payment 
charge 
chaae 
payment 
charge 
charge 
Payment 
payment 
charge 
charge 
Payment 
charge 
Paymcnt 

1u01/2w 

01/01/2005 

OUW2005 

03/01/2005 

05/01/2005 

06/01/2005 
07/01/2005 
08/01/2005 
09/01/2005 
10/01/2005 

11/01/2005 

12/01/2005 

01/1mm 
02/28/2006 

03/29/2006 
04/14/2OOG 

05/10/2006 
mmm 

07/10/2006 

12491 50 

1250200 

1251 140 

1253330 

1256440 

1259920 
1267660 
1272950 
1274970 
1277330 

1282260 

1284240 

1285700 
1287170 

1288600 
1290280 

1291370 
12%380 

1301220 

1170 

1050 

940 

2190 

3110 

3480 
7740 
5290 
2020 
2360 

4930 

1980 

1460 
1470 

1430 
1680 

1090 
5010 

4840 

17.97 
0.00 

17.19 
0.00 

17.10 
0.00 

17.06 
0.00 

18.00 
0.00 

35.80 
0.00 

19.04 
41.49 
61.98 
79.86 
98.00 
61.72 
81.92 
32.32 
50.16 
0.00 

17.43 
51.92 
34.08 
51.48 
69.08 
51.65 

1.70 
18.83 
39.09 
20.26 
40.39 

-17.97 
17.19 

17.10 

17.06 
-17.06 
18.00 

-1 8.00 
35.80 

-35.80 
19.04 
22.45 
20.49 
17.88 
18.14 

-36.28 
20.20 

49.60 
17.84 

-50.16 
17.43 
34.49 

-17.84 
17.40 
17.60 

-17.43 
49.95 
17.13 
20.26 

-1 8.83 
20.13 

-17.19 

-17.10 

-20.26 

0.00 
17.19 
0.00 

17.10 
0.00 

17-06 
0.00 

18.0 
0.00 

35.80 
0.00 

19.04 
41.49 
61.98 
79.86 
38.00 
61.72 
81.92 
32.32 
50.16 
0.00 

17-43 
51 .M 
34-08 
51.48 
G9.08 
51 -65 

18.83 
39-09 
20.26 
40.39 
20.13 

i .m 

1Im- 1 m 2 9  F = Fitst Bill L = Final Bill 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 

December 12,2006 

Docket Control Center 
Deborah Regan 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85001 
Phone: 602-364-0236 

Docket # W-04286A-04-0774 

Dear Ms. Regan; 

Attached is the Tariff Schedule for Arroyo Water Company as requested on Item # 4 of 
the Proposed Rates and Charges in Staff recommendations. 

*This attachment (Exhibit I) addresses numbers, 1,2, and 3. 

Arroyo has no plans to increase the rates until the CC&N has been finalized and all issues 
are resolved. 

We are operating under general practice accrual accounting principals. 

Thank you for your assistance. 

Sincere G 



TARIFF SCHEDULE 

UTILITY: TONTO BASIN WATER CO. 
DOCKET NO: U-2337-91-052 

RATES AND CHARGES 

CUSTOMER/MINIMUM CHARGE 
PER MONTH 

METER CHARGE GALLONS 
5/8 X 3 / 4 "  $ 16.00 FOR 1,000 
3/4" $ 16.00 FOR 1,000 
1 11 $ 20.00 FOR 1,000 
1 1/21' $ 75.00 FOR 1,000 
2 $120.00 FOR 1,000 - 
3 'I $225.00 FOR 1,000 
4 If $375.00 FOR 1,000 
5 'I $562.50 FOR 1,000 
6 I' $750.00 POR 1,000 

$0.75 PER 1,000 GALLONS 

SERVICE CHARGES: 

PAGE 1 OF 2 
DECISION NO. 5'7512 
EFFECTIVE: SEPT. 1, 1991 

SERVICE LINE & METER 
INSTALLATION CHARGES 

METER CHARGE 
5/8 X 3/4" $ 265.00 
3/4" $ 295.00 
1 I' $ 345.00 
1 1/2" $ 520.00 
2 11 

3 
4 " 
5 'I 
6 'I 

1. ESTABLISHMENT (R14-2-403.D.1) 
2. ESTABLISHMENT/AFTER HOURS (R14-2-403.D.2) 
3. RECONNECTION/DELINQUENT (R14~2-403.D.1) 
4. NSF CHECK (R14-2-409) 
5. METER REREAD/IF CORRECT (R14-2-408.C.2) 
6. METER TEST/IF CORRECT (R14-2-408.F.1) 
7. DEFERRED PAYMENT (R14-2-409.G.6) 
8. DEPOSIT INTEREST CRl4-2-403.B.3) 
9. DEPOSIT (R14-2-403.B.7) 
10.LATE FEE ($0-$30) 154 DAYS POST BILLING 
11-LATE FEE ($30.01-$60) 15+ DAYS POST BILLING 
12. TEMPORARY TURNOFF 
13.REESTABLISHMENT W/N 12 MOS (R14-2-403.D.1) 

OTBER RATES AND CHARGES APPROVED BY ORDER: 

$ 725.00. 
.$ 975.00 
$1550.00 
$2338.00 
$3125.00 

$15.00 
$30.00 
$15.00 
$10.00 
$10.00 
$25.00 
1% PER MONTH 
PER RULE 
PER RULE 
1.5% PER MONTH 
1.5% PER MONTH 
1.5% PER MONTH 
MONTHS OFF THE SYSTEM 
TIMES THE MINIMUM 

IN ADDITION TO THE COLLECTION OF ITS REGULAR-RATES AND CHARGES, THE 
COMPANY SHALL COLLECT FROM ITS CUSTOMERS THEIR PROPORTIONATE SHARE OF 
ANY PRIVILEGE, SALES OR USE TAX IN ACCORDANCE WITH R14-2-409.D.5. 



Exhibit I 
Page 2 of 2 

TARIFF SCHEDULE 

TONTO BASIN WATER CO. 
DECISION #57512 
EFFECTIVE SEPT. 1, 1991 
PAGE 2 

MONTHLY SERVICE CHARGE.FOR FIRE SPRINkLERS: 

4" OR SMALLER 
6 'I 
8 " 
10" 
LARGER THAN 10" 

$ 16.00 
20.00 
75.00 
120.00 
225.00 



TARIFF SCHEDULE 

UTILITY: ARROYO WATER COMPANY 
DOCKET # U-2337-91-052 DECISION #57512 

PAGE 1 OF 2 

EFFECTIVE: SEPT 1,1991 

CUSTOMER/MINIMUM CHARGE 
PER MONTH INSTALLATION CHARGES 

SERVICE LINE & METER 

METER CHARGE GALLONS METER CHARGE 
518 X %” $ 16.00 for 1,000 518 x %” $265.00 
%” $ 16.00 for 1,000 %” $295.00 
1 ” $ 20.00 for 1,000 1 ” $345.00 
1 %” $ 75.00 for 1,000 1 %” $520.00 
2” $120.00 for 1,000 2” $725.00 
3” $225.00 for 1,000 3” $975.00 
4” $375.00 for 1,000 4” $1550.00 
5” $562.50 for 1,000 5” $2338.00 
6” $750.00 for 1,000 6” $3125.00 

COMMODITY CHARGE (EXCESS OF MINIMUM): 
$0.75 PER 1,000 GALLONS 

SERVICE CHARGES: 
1. ESTABLISHMENT (R14-2-403.D. 1) 
2. ESTABLISHMENT/AFTER HOURS (R14-2-403.D.l) $ 
3. RECONNECTION/DELINOUENT (R14-2-403.D.1) $ 
4. NSF CHECK (Rl4-2-409) $ 
5. METER REREADDF CORRECT (R14-2-408.C.2) $ 
6. METER TEST/IF CORRECT (R14-2-408.F.1.) $ 
7. DEFERRED PAYMENT (R14-2-409.G.6) 1 
8. DEPOSIT INTEREST (R14-2-403.B.3) P 
9. DEPOSIT (R14-2-403.B.7) P 
10 LATE FEE ( $ O - S O )  15+ DAYS POST BILLING 1.5% PE 
11. LATE FEE($30.01-$60.00) 15+ DAYS POST BILLING 1.5% PE 

- 5.00 

5.00 
;o.oo 

- 0.00 
- 0.00 
15.00 

- 

I/o PER MONTH 
ER RULE 
ER RULE 
t MONTH 
t MONTH 

12 TEMPORARY TURNOFF 1.5% PER MONTH 
13. RE-ESTABLISHMENT W/N 12 MOS. (R14-2-403.D1) MONTHS OFF THE 

SYSTEM TIMES THE MINIMUM 

OTHER RATES AND CHARGES APPROVED BY ORDER: 

COMPANY SHALL COLLECT FROM IT’S CUSTOMERS, THEIR PROPORTIONATE SHARE OF 
IN ADDITION TO THE COLLECTION OF IT’S REGULAR RATES AND CHARGES, THE 

ANY PRIVILEGE, SALES OR USE TAX IN ACCORDANCE WITH (R14-2-409.D.5) 



‘ -  

TARRIF SCHEDULE 

ARROYO WATER COMPANY 
DECISION #I57512 
EFFECTIVE SEPT. 1,1991 
PAGE 2 

MONTHLY SERVICE CHARGE FOR FIRE SPRINKLERS: 

4’ OR SMALLER $16.00 
6” $20.00 
8” $75.00 
10” $120.00 
LARGER THAN 10’’ $225.00 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474.1766 

FAX: 928-474-78 12 

December 15,2006 

Docket No. W-04286A-04-0774 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, Arizona 85007 
Phone: 602-542-425 1 
Fax: 602-542-2 129 

Arizona Corporation Commission, 

Attached is the Affidavit as requested, by phone per Blessing Chukwu. 

This Affidavit confirms that the customers for Arroyo Water Company have been notified 
by mail that the water company is in the process of filing for their CC&N status. 
Sincerely, 

Kacy Parker 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928~474 1766 

FAX: 928.4747812 

AFFIDAVIT 

1 , L  to> 
that I h& ent to W Arroyo Water Company customers, Notices that 
state the water company is in the application process for their CC&N. The 
water company has provided letters to our customers keeping them informed 
of all activity pertaining to the application and status of the company. 

, have hereby sworn before witnesses, 

NOTARY 
The foregoing 
2006; By KC, 

acknowledged before me this /$ * Q a b p /  , 
, who is personally known by me or has 

, as identification and who produced AL' D L  
ot take an oath. 

T O M  /c. Ti4 e5 
Printed or Stamped name 

Taking Acknowledgement 

My Commission expires 
NOTARY PUBLIC 
TITLE OR RANK 
on: 



ARROYO WATER COMPANY, INC. 
HC 6 BOX 1048 L 

PAYSbN, ARUONA 8W1 

~ o Y o w ~ ~ c o ~ ~ ~ f i l e d o v i t h t h e A r i z o n a c o ~ ~ o ~  
Commission an application for authority to p v i d e  Water Qervice to an area in wbich 
records indicate that you are a property owner. Ifthe application is granted, ARROYO 
WATER COMPANY, would be the exclusive providw of Water Service to the proposed 
area. ARRoyo WATER COMPANY, wiU be requitsd by the Colmnission to provide 
this serviceunder the rates atld charges 4 tenns snd wnditio~~ established by the 
C0-k T b e g r a o t i n s o f d t e a p p E ~ 4 w d d n o t a e c e s s a r i E y p b i b i t a n ~ ~  
~ m ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ y ~ ~ ~ o n ~ p ~ ~ .  

o 3 j e  of the Canmission m Phoenix at 1200 West Wasbiagton Street, Phanbr, Arbna 
85007, and at ARROYO WATER COMPANY, Hq 6 Bax 1048 L Payson, Arbtomi 
85541. 

The appkation is (LvzLil&bJ6 hrimpechp duringregularbusitms hours at the 

The Commission will hold a heariag 0x1 this mat@. As a property owner yau naay 
havetheIighttointenme in the Jmcadh& Ifyou do not want to intelvmq you may 
appear at the hearing and make a &ateqmt on your own behalf You may contact the 
Commission ut the address aadtelephone number listed betow fbr the date and time of& 
hearing and ibrmore information on interVea;tr 'oh. You may not receive any fitrthea notice 
of the proceeding unless rquested by you. 

to its approval, or wish to make a statmat m wypport ofit, you m y  coatad tb 
Consumex Services Section ofthe Commission at 1200 West Washington St., Phoenix, 
Arizona 85067 or call 1-80&222-7000//400. 

Ifyou have any questionS or concerns about this application, have any objerxioru, 



ARROYO WATER COMPANY, MC. 

Payson, Arizona 85541 
HC 6 BOX 1048 L L d f f  

Dear Tonto Basin Water Users! 

. -  
Please be advised: 

As of this date; March 26,2003, all payrtients, correspondence 
or questions will be addressed to: 

ARROYO WATER COMPANY, INC. 
HC 6 Box 1048 L 
Payson, Arizona 85541 

This address change takes effect immediately! -__- ---i-- ~ -_ - - . - - - . _  - I._._-&___ ~ - . __ . - - - c r --- - __--_ . . _ _  

Thank you for your prompt attention to this matter! 



I 

NOU. 09 2006 12: 3 8 ~ ~  PZ FROM : JLO RESIDENCE FQX NO. : 928 479 3153 
-.,---- - - _c_. 

ARROYO WATER COMPANY INC. 

PAYSON, ARIZONA S65W ‘k =/ 

Arroyo water customers, 
- _  -- . - _  -- -.. -- - e. --__.. - -  _-_ -I - - 

As m a y  of you may be aware the water system is in theproc&s ofchmghg 
ownership, pending the approval of the Arizona corporation commission (A.C.C.). 

Upon find approval and transfer of ownership it is our intention to perform some 
much needed niahtenance and upgrade to the system. 

Local resident John Otton will continue operational hctions on an uninterrupted 
basses. 

Please make payment to Arroyo Water Company hc. And mail to the above 
Payson address. 

Thank you, 

Enclosure: 
6 Cmentwfiterbill . 
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Request/Motion t o  Continue Hearing 
Request/Motion t o  Str ike 
Response 
Testimony 
Waiver 
Witness List 
Intervent ion 

I 

He= -~ 

Print the ndme of the person whose signature appears o n  the  filing 
(i.e. Contact Person, Respondent, Attorney, Applicant, etc.) - 

Revised 10/15/02 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 

December 19,2006 

To Our Valued Customers, 

We are asking for your cooperation in filing out an application for water service in Tonto 
Basin. Your name appears on a list from the realtor located in Punkin Center and it states 
you are requesting water service to your lot. 

We need this application filled out and returned by Januarv 20,2007, please. 

At this time we are requesting from the Arizona Corporation Commission, our CC&N 
and an extension of our service area which would cover outside the Punkin Center 
Village. We have submitted to the Commission our plans for upgrading and extending 
the existing water service. 

Your cooperation and timely response will be advantageous to all of us. 

Sincerely, 

Arroyo Staff 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 

December 18,2006 

Docket # W-04286A-04-0774 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Az. 85007 
Phone: 602-542-425 1 

Please find attached the required list of Customers waiting for water service in the Tonto 
Basin area, adjacent to ow current area, Punkin Center Village. Clarification on 
customers in the Punkin Center Village (original area) consists of Lots 1 thru 91. 
Letters appear after any lot number that are located outside Village area. 

This is a list that was docketed on November 14, but for more clarification and per 
Blessing Chukwu’s request; we are submitting this list again to confirm customers that 
we have applications for and the ones we have sent a form letter to. You will notice at 
the bottom of each list is clarification as to who has an application on file (attached) and 
who we have sent a form letter to. 

The applications that we have are attached. Also attached is the form letter we are 
sending the potential customers on both lists who do not have an application attached. 

Hopefully, this will provide the added documentation as requested. 

Sincerely, 

Kacy Parker 

Attachments: 2 lists from Realtors 
Form Letter to those requesting water 
Copies of applications 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 

CURRENT LIST OF WATER APPLICATIONS 

1. John C. Nolan App Date:10-17-05 
Lot 049F Forest Service Road #71 
Tonto Basin, Arizona 85553 
Phone: 928-595-6777 

Ck## 143 attached 

2. Paul Jokilehto 
Forest Rd. #423 Ewing Trail 
1860 N. Thunderbird Dr. 
Apache Junction, Az. 85220 
Phone: 480-983-5089 

Letter dated: 1-11-06 
no applicatiodno check 

3. David & Kathleen Roberge App Date: 3-6-06 
Picture Mt. View-off Ewing Trail 
2500 W. Graff Drive 
Payson, Az. 85541 

No check attached as claimed 

928-468-2037 

4. David Stogshill Request for service 4-22-06 
411 S Ewing Trail 
Tonto Basin, Az. 85553 

No check 

520-22 1 -0306-C 

5. Ed Jasper letter dated: 8-23-06 
220 N. Sitgreaves St. 
Lot 49 Hohokum in PC 
P. 0. Box 293 Tonto Basin 85553 
Flagstaff, Az. 86001 

no app/no check 

6. Terrence M. Bottesch App dated: 1-22-4 
Parcel C,&E 
P. 0. Box 314 
Tonto Basin, Az. 85553 

no lot # or PCV address 
no check 

928-479-2403 



7. J. Christopher & Anne Hansel 
5605 E. Scorpion Dr. 
Ft. Hills, Az. 85268 
No phone # given 

Letter dated: 3-23-06 
no appho check 

8. Diane B. Armstrong 
Parcel 2 B 
P. 0. Box 1122 
Florence, Az. 85232 
520-868-8062 

App dated: 1-14-04 
no check 

9. Vipul C. Shah App dated 7-19-06 
7246 Via e La Montana 
Parcel 201-06-046 
Scottsdale, Arizona 85258 

Check # 561 attached 

480-951-9354 

10. Richard C. Besey App dated: 10-18-06 
8510 Shadow Creek Trails 
P. 0. Box 1044 
Tonto Basin, Az. 85553 

Check #0093 attached 

928-460-2854 

11. Thomas F. Stockton App dated: 11-05-06 
Lot 78 PCV 
4904 S. Cactus Wren Ave 
Tucson, Az. 85746 

Check # 4264 attached 

520-578-3858 

12. Dennis Jordan App dated: 4-25-06 
20 Forest Dr. Lot # 20 
P. 0. Box 1207 
Tonto Basin, Az. 85553 

Check # 2983 attached 

643-0700 -? 

13. Thomas Stonestreet 
Lot 37 PCV Hohokum Lane 
P. 0. Box 2491 
St. Johns, Az. 85936 
928-245-0287 

App dated: 12-8-05 
Check # 3670 



14. Adam Hannah 
47G Ewing Trail 
Parcel # 201-06-047G 
3600 N. Hayden Rd. Apt. 3417 
Scottsdale, Az. 85251 
480-634-63 12 

App dated: 12/30 
Check #1112 

15. Joseph W. Diekemper 
Lot 6 PCV 
Zama Tribe Trust 
1708 Rolling Hills Dr. 
Prescott, Az. 86303 
928-776-7622 

App dated: 6-04-05 
no check 

16. Herbert H. Beach 
298 Old Mill Rd. 52C 
18604 E. Via De Arboles 
Queen Creek, Az. 85242-4034 
480-987-8987 

App dated:8-21-06 
check # 2592 

17. Rodney A. Grimh 
Lot 88 PCV Rio Salado 
2164 7'h St. 
Livermore, Ca. 94550 
925-447-0727 

App dated: 5-5-05 
Check #1253 

18. Herbert Messer/Sharon Gregory 
Parcel # 201-06-048N 48 Zimmer 
204 S. Kodz Rd 
Payson, Az. 85541 
928-474-4680 

App dated: 4-7-05 
No Check 

19. Richard Wilson 
Parcel # 210-06-047 2E & 2E2 
17226 N. 31" Ave. 
Phoenix, Az. 85053 
602-993-7596 

No aPP 
No check 

20. Todd E. Graffa 
Parcel # 210-06-1703 
9755 E. Del Monte Ave. 
Gold Canyon, Az. 85218 
480-982-6375 cell# 480-600-1310 

Letter dated: 1-27-06 
no check 



21. John Royere 
1014 W. loth Place 
Tempe, Arizona 85281 
602-909-4823 

Letter dated: 1-24-06 
No check 

22. Charles H. Thompson App dated: 12-01-06 
272 Ewing Trail No check 
P. 0. Box 352 
Pine, Arizona 85554 
928-476-3347 

23. Lynn Steven Ahlman 
Lot 60 PCV Hohokam St. 
P. 0. Box 
Tonto Basin, Az. 85553 
928-595-1496 

App dated: 11-02-04 
no check 

24. Deborah Norton 
Parcel # 210-06-048 XO 
Old Mill Rd. 
710 Alamo Dr. 
Tonto Basin, Az. 85553 

App dated: 12-10-04 
no check 



List of Potential Customers. 
These people are w i l h g  to pay their fair share in extending water lines zo their property. 

-Martin Fairbank, 929 E. Loma Vista, Gilbert+k 85296 
a a v i d  Dail4912 W. Bluefield, Glendale, Az 85308 
A o h n  Murphy, 2108 mag nut^^ Ct. El~erta, Ca. 95626 - .Gerhardt Koehn 710 W. Aamo Dr. Chander, Az. 85225 - .Ted Miller, 3838 E. Hopi Ave. Mesa, Az, 85206 
+Todd Graffa 9755 E. Del Monte Ave. Gold Canyo& Az. 8521 8 
>John Royere 1014 W. IO' Pl, Tempe, Az. 85281 

%e Nielson 301 Marha Dr. Holbrmk, Az 86025 
Jvipul Shah 7246 N. Via de la Montana, Scottsdale, Az 85258-4024 Paid for Sewke 
d l b r k  Greinke 657 E. Kiowa, Flagstaff, Ax. 86001 
&Pd Jokilehto 1860 N. thunderbird Dr. Apache Junction, Az 85220 

vehris Hansel 15605 E. Scorpion Dr. Fountain HiUs, Az. 85268 
-Brad Edimison 500 S. 93d. PI. Mesa, Az 85208 

;<Tom Schold P.O. Box 1362 Camp Verde, Az 86322 
A Lawrence Brogdon, P.O. Box 592, Camp Verde, Az 86322 
2Nichoias Sheehan, P.O. Box 1242, Tonto Basin, Az. 85553 
-Casey Hayes 10101 Stardust Trail Flagstaff, Az 86004 - Robert L. Palmcr P.O. Box 555, Tonto Bash, Az 85553 

'- G d d  BxOwnlo~ P.O. BOX 129 P ~ ~ o P ,  AZ 85935 

Steve Lhgenfelter 15361 N. 85* Are. Peoria, Az. 85381 

F&&z P.O. BOX 71 16 MM Az 85216 

.- 



A PARTIAL LIST OF PROPERTY OWNERS NEEDING WATER FROM ARROYO WATER CO. 

MICHAEL MCM'NS 
30 East Brown 
Mesa, AZ 85201 

- Roberl Phoulix 
11212 HoKi&y Hi& Dr 
El Cajan, CA 92020 

WlLLLfM FIT3 Jnnnell Reno 
902 f f  Wm Tell Circle 
Pupon, AZ 85541 

1055s S 301 0 West 
South Jordan, Utah 84095 

>ichaef Runzo 
HCIBauSZ6 7 M 
Poyson, A2 85541 

/David RobeTge , 

2500 West CragDr. 
Payson, AZ 85542 

- Clyde London 
3820 West C'Mtino Nuestm 
Tacson,AZ 85745 

/navis muiams 
P o BOX 24 
Tonto B a s h  AZ 85553 

Larty Rominc 
11663 S 24th Place 
PhveniqA.2 85048 

C b b  Bo#arin i 
344 E4FI Pasatinn 
Ph#nir, AZ 85012 

e 

L 

Roberr Halettor 
1500 East Fronricr 
Payson, A.2 85541 

4 

c Greg Thathcirner 
815 Homestead 
Flagstafl,AZ 86001 

,Klaus Haher 
P O B a r 4 2  
Tonto Basin A 2  85553 

JPadFTo&es 
662.5 West Pershing 
Gienakk AZ 85304 

/Deborah Norrun 
71 0- West A l a m  Dr. 
Chandler, A Z  83226 

Ak Felten 
HCI Bax5267X 
Papn,AZ 85541 

-cI 

dHerbe# Mess0  
204s. Kodz 
Fqsvn, A2 85553 

808 Easr Sunbwst 
Or0 VauCy AZ 857W 

/DmfdSrOgsdin , 
368 No Emni Aw 
Bcnsota,AZ 85602 

dS&w Shome 



‘ Arroycr Water Company, hc. 
HC 6, Box 1048 L 

Payson, Aniona 85541 
. . . or9284741766 

APPLICATION FOR SERVICE 
1j-s-06 ._ e .  - 

Application Date: 

CUSTOMER INFORMATION: . 

%&n ~ w- 
(City, State, Zip) 

(Work Phone) (Home Phone) 

E. ki au~a 
(Billing Address) (Social security #) 

F I Q Q S t O R  z86ool - 
I (City, StaeZip) (Driver’s License #) 

I (We) hereby apply for water service at the address above under the terms and 
conditions as approved by the Arizona Corporation Commission and agree to pay 
for same at the approved rates. 

o e e ~ . e e e e e e o e e e e e . e e e e e e o e e e e e e e e e * e e e e e e e e e e e e e e e e e e e ~ e e e e e o  

(For Office Use Onlv) 

Beginning Meter Read: %Meter Fee: $266.00 

- Fi33: 
Service I.D. Estab. Fee: $15.00 PP’ 
Sequence # Deposit:-.~Oo -* 

Total Fees: $ W . O O  



January 11,2006 

To: KacyParker 
Arroyo Water Co. 
PO Box 1048L 
Payson, AZ 85541 
Phone: 928-978-1657 
FAX: 0284747812 

F m :  Paul Jokilehto 
0 N. Thunderbird Dr. 
Apache JunotiOn, AZ 85220 
Phone: _L__ 

Re: Water sefvice for Parcel 201-0640W 

+ 
* . t  

+ +  
' Dear Mr. Parker, ' 

I request that Amyo Wafer Company prwide domestic water services to the 
above mentioned l-am propwty, located along Forest Service Road 423 (Ewing 
Trail) near Punkin Center, in Gila County, AZ. It is my intention to mid0 full-time 
on the property. 

Please advise me of any action8 that you Wisve are my responsibiirty. ' 

Thank you for your consideration in this m-r. 

Paul Jokile#o, RLS 



Parker Excavating 

Payson, AZ 85541 
HC6 BOX 1048 - H 

12/13/06 

Mr. Kyle Parker, 

It is my understanding that you will be meeting with the AZ Corporation Commission 
to investigate the possibility of effecting a line extension and an expansion of the present 
service area for your water company. My wife, Kathy, and I own some lots which are 
outside this area and in need of water service, and for that reason we applaud and 
encourage your efforts. 

Some years ago Kathy and I acquired an easement which may be of interest to you. It 
is a 20’ easement running East and West from FR 423 (Ewing Trail) to what I believe is 
the end of your water line in Punkin Center Village. On the East end, and bordering FR 
423, there is a larger area of easement which is irregular in shape, but is roughly 50’ by 
75’ in size. At the time we bought this easement the then owner of the water company, 
Rich Williamson, was unsuccessful with his petition for a line extension, and we 
considered buying the company to try our hand at improving and expanding it. That 
never happened, but our vision for the easement remains for it to be used as a 
storagehurge tank and booster pump site to support a line extension. I am not an 
engineer, and am only guessing at the suitability of the site. With that idea in mind, I 
asked the owner of a local construction company, who was doing some other work for 
me, to install a line in the easement, capped at each end, of the type used by you in 
servicing Punkin Center Village. I can’t remember if it’s a 4” or a 6” pipe. I think it was 
2003 when we did it. 

Kathy and I would be willing to make this area and the buried pipe available to you if 
the ACC allows the line extension to proceed. I’ll send some maps with this letter to help 
you locate things, and would certainly be glad to meet with you or Tony if you have any 
questions. 

I hope for a speedy resolution to the issues you are having with your company, and 
wish you the best of luck in your dealings with the ACC. There are a great many people 
in Tonto Basin who are counting on your success in this matter. 

* 

Dave Desch 
PO Box 556 
Tavlor. AZ 85939 



Appii ation D 

Arroya Water Company, Inc. 
HC 6, Box 1048 L 

Payson, Arizona 85541 
or 928-474-1766 . 

APPLICATION FOR SERVICE 
te: 7 /1;7Cp7&fJqbc- ~ 

CUSTOMER INFORMATION: 
P 

/ 0 
I .  

, 

(Printkfi Name) 

-5 
(Work Phone) (Home Phone) 

(Billing Address) (Social Security #) 

0 ml,4 I Q, 9 3- eG&& 
II (Driver's License #) (City, State, Zip) 

4 < 

I (We) hereby apply for wate'r service at the address above under the terms and 
conditions as approved by the Arizona Corporation Commission and agree to pay 
for s a y  at the approved rates. 

n 

(For Office Use Onlv) 
Service ID. Estab. Fee: $15.00 # 
Sequence # Deposit: $rmo.OO -* 

- Fees: 

Beginning Meter Read: %-Meter Fee: $266.00 
Total Fees: $ W . O O  



Service 1. D. Establishment : 1 SO@@ 
Sequence # Deposit : m 



J. Christopher & Anne Marie Hansel 
-t Scorpion Drive 
Fountain Hills, AZ 85268 

March 23,2006 

Arroyo Water C~mjxy~y, Inc. 
HC 6, Box 1048L 
Payson, AZ 85541 

Dear Sir or Madam: 

4 
My wife and I just purchased a-piece of property in Tonto Basin and plan to put a 
manufactured home on the property. We are requesting that we geu‘water service to our 
property and are will be gpy our fair share for that to happen. Right now, the water line is 
approximately 200 ?et &om our property. I know that there are other families around us 
that are also looking to get water and that the Arroyo Water Company, Inc. would be able 
to give us water as soon as the matter has been rectified. 

Please be let us know what would be needed from us for this to happen. 

Most appreciatively, 

A. Chris & Anne Marie Hansel 



. 

I 

WORK 

SOCIAL SECURITY 

DRIVERS LICENSE NUMBER 

I/- HEREBY APPLY FOR WATER SERVICE AT THE ABOVE 
ADDRE8S UNDER THE TEXMS & CONDITIONS AS APPROVED BY 

ARIZONA CORPORATION COMMIS2310N & AGREE TO PAY FOR 
SAME, AT THE APPROVED RATES. 

hPLICANTk5 SIGNATURE: 



To whom it may concern at the Az Corp Comm. Myself and a friend each purchased a lot to build on in Tonto Basin and 
Gila County will not issue a building permit unless we have water. All property owners are willing to pay their fair share to 
get the lines in. Please give this issue your attention as soon as possible. The parcel numbers are 201-06-170F and 

Thanks in advance. 
201 -06-1 70E 

1 

r 
c 

..\ .. 



R p r  21 06 OS:53p K e v i n  & K a t  

Arroyo Water Company 
HC Box 6 1048L 
Payson, AZ 85541. 
Phone 928-474-1766 
Fax 928-474-7812 

Dear Mr. Parker 

520-722-2931 

April 22,2006 

I talked to John Otton about installing my water meter. His answer from him after 
talkfng to you was, “No”. I am very disappointed. I am planning to stay in temporary 
home, my trailer, throughout this summer and hopefuIfy begin building my home here. 

- 
The water line has been in since July of 2003 or there abouts. Plus I installed the 

ball vahte on my property myself to facilitate meter instatlation. I don’t see why this is a 
problem since tbe system has been in for so long. My neighbor adjoining my property to 
the South, Steve Shouse, has water on the same system. I would think I would be 
grandfathered in. I have no problem with water pressure, I can remedy this myself. 

I do need this water in order to get my building permit from the pianning and 
zoning. I have all any infrastructure installed and paid for. I sure could use your help on , 
this matter. I wish you could reconsider your decision on the water. 

If you would please, fax me at 520-586-4667, fax same number, or cell phone, 520- 
22 1-0306. 

Yours truly 

masmm w Z S T Z Z Z  Jn7c YWJ c7  !on on 177 i b n  



- .  

S ~ O - ~ S B - ~ O G ~  P a 2  

Jan 21 04 lft12a Diboe 



A m y a  Water Company, Inc. 
HC 6, Box 1048 L 

Payson, Arizona 85541 
. .  

or 928-474-1766 

APPLICATION FOR SERVICE 
/ f - 2 2 - 6 6  - _  Application Date: 

CUSTOMER INFORMATION: 
, .  

(Printed Name) 

s-53 
(City, State, Zip) 

“L 
(Work Phone) (Home Phone) 

m4fePt’e IC 
(Billing Address) (Social Security #) 

I (We) hereby apply for water service at the address above under the terms and 
conditions as approved by the Arizona Corporation Commission and agree to pay 
for same at the approved rates. 

% 2 ! - 2 4 Y u  + 
(Applicant’s Signature) 

(For Office Use Onlv) Fees: 

Beginning Meter Read: %-Meter Fee: $266.00 

Service I.D. Estab. Fee: $15.00 # 
Sequence # Deposit: -0 -# 

Total Fees: $360.00 



Todd E. Grsffa 
Lisa R. Graffa __ e. Del Monte ave 

Gold Canyon, Az., 86218 

cell # - - fax#,_ 

January 27,2006 

Arizona Corp. Commission 
Arroyo Water Co. 
HC 6 Box 1048 L 
Payson, Az., 85541 

Re: parcel # 201-06-170E 
In regards to: Water Lines to Property 

i 
i 

Az. Corporation Commission, 

I purchased property in Tonto Basin and would like to build. Gila 
County will not issue a building permit unless I have water. 
All property owners are willing to pay their fair share to get the 

lines in. Please give this issue your attention as soon as possible. 
I listed above my home address and phone numbers were I can be 
reached. 
All the property owners in this area would really appreciate getting 
prompt attention in this matter. 

Sincerely, 



Application for Service 

Billing Address : 1 W. G R ~ F F  P R i V E  

Social Security : 

Drivers License Number :- C A t l  

I / We HerebyApp For Water Service At The Above Address Under 
TheTerms & Con itions As Ap roved ByTbe Arizona Cor oration 
Commission & Agree to Pay For he Same, At The Approved ates. .c! f: r 

Applicants Signature : " 

Fees : For Office Use Only : 

Service I. D. Establishment : 1500@ 
Sequence # Deposit : 8@.m 
Beggining Meter Read : Meter Fee: 265.00 
~ e w  Mciet inrsf-a\\~+ion) Total Fees : 3 6 0 8 ~  



R 



Arroya Water Company, Inc. 
HC 6, Box 1048 L 

Payson, Arizona 85541 
or 928-474- I766 ' 

APPLICATION FOR SERVICE 

Application Date: /&2-2-02 - - . - -  

CUSTONER INFORMATION: 

DAVE- DA;L 
(Printed Name) 

E wMz.5 &! /?U 
(Subdivision & Lot #) 

II 
(Work Phone) (Home Phone) 

w B/&&?fiS(y 
(Billing Address) (Social Security #) 

&mDuLF s3ux 
(City, State, Zip) 

I (We) hereby apply for water service at the address above under the terms and 
conditions as approved by the Arizona Corporation Commission and agree to pay 
for same at the approved rates. 

(Applicant's Signature) 

(For Office Use Only) 

Service I.D. Estab. Fee: $15.00 # 
Sequence # Deposit: !@!LOO -* 
m o o o o o o m o o o o o o o o o o o o o o o o m o o m o o o o o O o O o o o o o o o o o o ~ o m o o o o o ~ o o o o o o  

-- Fees- 

Beginning Meter Read: *Meter Fee: $266.00 
TotalFees: $ W . W  



FQX NO. 19284752389+++ ++ Nou. 13 2806 05:31PfI P i  
n 

P.O. %ox 760 Tonto Basin, Arizona 85553 
(520) 479-2215 (520) 479-2512 

FAX (520) 479-2309 

I 

CUI? Rambo 
Crappies 

Margaret Rarnbo 
Broker 

IVOVEMBFR IO, 2006 

ARROYO WATER COMPANY 
ATTN BACYPARREIP 
HC6 Box 1048L 
PA WON, A 2  85541 

TO W H O M I T M Y  COffCEW: 

. .  

. . ..  . .  



EWING LAND AND CATTL PAGE 02/03 

An Arizona Real Estate Co. 
EWINC LAND & CATTLE CO. 

-0-1- 
Office:928-479-24 1.1/Fax:928-479-2405 

www. tontobashrealestate+com 
P.O. Box 146 

Tonto Bash, Arizona 85553 

Novembex 9,2006 

Arizona Corporation Commission 

To Whom It May Concern: 

Re: Arroyo Water Company 

As the Real Estate Broker for the sales for most ofthe prOperties that are in the Arroyo 
Water Company District, I understand the problems that Arroyo Water Company has 
been going through. Kyle and Kacy Parker purchased Axroyo Water Co. fiom Mr. 
Richard Williamson and to date it still has not been t r a n s f d  to their manes. 

I have known Kyle Parkex for 30 years and he has always, to my knowledge, been honest 
and capable in his dealings as a business man. 
It is my understanding that he has purchased all new water tanks and pumps to -1 his 
obligations to his customers and also to serve the new buyers of property in Pmkh 
Center, but is hesitant to install them due to the fact that Mr. Williamson has never signed 
offeven though they have paid fbr the purchase of the Arroyo Water Co. 

I cettainly understand Mr. Parker’s position on not wanting to put any money into the 
system until it is in his name. 

Richard Williamson needs to transfer his ownership to Kyle and Kacy Parker, SO that 
they can proceed with the improvements that are needed to serve the customers and also 
new owners of  property in the area, as Arroyo Water Co. is the only some of water in 
the area. 

We, as residents of the Tonto Basin area would greatly appreciate whatever the Arizona 
Corporation Commission can do to expedite this matter. 
Attached is a list of perspective customers in the ana waiting to improve their land 
according to Gila County they need a source of water to apply for a building permit. 

Respectfully yours, 

Linda G. EwingLBroker 



ARROYO WATER COMPANY, INC. 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 

November 13,2006 
Docket No. W-04286A-04-0774 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 850007 

Attached is an application by Arroyo Water Company, for approval of a Cross- 
Connection Tariff. The purpose of this tariff is to protect Arroyo Water Company water 
from the possibility of contamination caused by the backflow of contaminants that may 
be present on the customer’s premises. 

Sincerely, 

Kyle Parker 



Company Name: ##?‘,@L/d Page 1 of 2 

CROSS-CONNECTION OR BACKF’LOW TARIFF 

PURPOSE: 

The purpose of this tariff is to protect #,@.@A 
(“Company”) water 

caused by the backflow of contaminants that may be present on the customer’s premises by 
requiring the installation and periodic testing of backflow-prevention assemblies pursuant to the 
provisions of the Arizona Administrative Code (“A.A.C”.) R14-2-405.B.6 and A.A.C. 
R18-4-115. 

REOUIREMENTS: 

In compliance with the Rules of the Arizona Corporation Commission (“Commission”) 
and the Arizona Department of Environmental Quality (“ADEQ), specifically A.A.C. R14-2- 
405.B.6 and A.A.C. R18-4-115 relating to backflow prevention: 

1. 

2. 

3. 

4. 

The Company may require a customer to pay for and to have installed a backflow- 
prevention assembly if A.A.C. R18-4-115.B or C applies. 

A backflow-prevention assembly required to be installed by the customer under 
Paragraph 1 of this tariff shall comply with the requirements set forth in A.A.C. 
R18-4-115.D and E. 

Subject to the provisions of A.A.C. R14-2-407 and 410, and in accordance with 
Paragraphs 1 and 7 of this tariff, the Company may terminate service or may deny 
service to a customer who fails to install a backflow-prevention assembly as required 
by this tariff 

The Company shall give any existing customer who is required to install a backflow- 
prevention assembly written notice of said requirement. If A.A.C. R14-2-410.B.1 .a. 
is not applicable, the customer shall be given thirty (30) days from the time such 
written notice is received in which to comply with this notice. If the customer can 
show good cause as to why he cannot install the device within thirty (30) days, the 
Company or Commission Staff may suspend this requirement for a reasonable period 
of time. 

**FOR OFFICIAL USE ONLY** 

Effective Date: 



Company Name: Page2of2 

5. Testing shall be in conformance with the requirements of A.A.C. R18-4-115.F. The 
Company may require the customer to pay to have the backflow-prevention assembly 
tested as long as the Company does not require an unreasonable number of tests. 

6. The customer shall provide the Company with records of installation and testing. For 
each backflow-prevention assembly, these records shall include: 

a. assembly identification number and description; 
b. location 
c. date(s) of test(s); 
d. description of repairs and recommendations for repairs made by tester; and 
e. the tester’s name and certificate number. 

7. In the event the backflow-prevention assembly does not function properly or fails any 
test, and an obvious hazard as contemplated under A.A.C. R14-2-410.B.l.a. exists, 
the Company may terminate service immediately and without notice. The backflow- 
prevention assembly shall be repaired or replaced by the customer and retested. 

8. In the event the backflow-prevention assembly does not function properly or fails any 
test, or in the event that a customer fails to comply with the testing requirement, and 
A.A.C. R14-2-41 O.B. 1 .a. is not applicable, the backflow-prevention assembly shall 
be repaired or replaced within fourteen (14) days of the initial discovery of the 
deficiency in the assembly or its function. Failure to remedy the deficiency or 
dysfunction of the assembly, or failure to retest, shall be grounds for termination of 
water service in accordance with A.A.C. R14-2-410. 

**FOR OFFICIAL USE ONLY** 

Effective Date: 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928a474~ 1766 

FAX: 928.474.78 I2 

December 15,2006 

Docket No. W-04286A-04-0774 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, Arizona 85007 
Phone: 602-542-425 1 
Fax: 602-542-2 129 

Arizona Corporation Commission, 

Attached is the Affidavit as requested, by phone per Blessing Chukwu. 

This Affidavit confirms that the customers for Arroyo Water Company have been notified 
by mail that the water company is in the process of filing for their CC&N status. 
Sincerely, /I 

-b- Kacy Parker 



ARROYO WATER COMPANY 
H C  6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928.474 1766 

FAX: 928.474781 2 

AFFIDAVIT 

I , L  f%- 
that I h a & &  ent to W Arroyo Water Company customers, Notices that 

, have hereby sworn before witnesses, 

state the water company is in the application process for their CC&N. The 
water company has provided letters to our customers keeping them informed 
of all activity pertaining to the application and status of the company. 

NOTARY 
The foregoing instr 
2006; By 14~4~ V B L  W f  
produced Ax’ D L  

ot take an oath. 

en was acknowledged before me this /’? -3- &i?‘ , 
, who is personally known by me or has 

, as identification and who 

T o m  - /c. ex 
Printed or Stamped name 

Taking Acknowledgement 

My Commission expires 
NOTARY PUBLIC 
TITLE OR RANK 



n 

ARROYO WATER COMPANY, INC. 
HC 6 BOX I048 L 

PAYSON, ARIZONA 85541 

ARROYO WATER COMPANY has fled with the Arizona Corporation 
Commission an application for authosity to provide Water service to an area in which 
recocds indicate that you are a property owner. Ethe application is granted, ARROYO 
WATER COMPANY, would be the exclusive provider of Water Senrice to the proposed 
area. ARROYO WATER COMPANY, will be requifed by the CormniSSion to provide 
this service under the rates and charges and tenas and conditions established by the 
Codssion. The gmthg of the appfication would not necemady prohibit m individual 
&om providing service to themselves @om individually owned fkdities on their property. 

The appfication is avdable fir inspection during regular business hours at the 
offices of the Commission m Phoenix at 1200 West Washington Street, Phoenix, Arizona 
85007, and at ARROYO WATER COMPANY', HC 6 Bax 1048 L Payson, Arizona 
85541. 

The Commission will hold a hearing on this matter. As a property owner you may 
have the right to intmvene inthe proceed@ Ifyou do not want to intervene, you may 
appear at the hearing and d e  a ststement on your own behalf You may contact the 
Commission at the address and telephone mmnbef listed Mow for the date and time of the 
hearing and for more in6ormatbn on interventiOn You may not r d m  any further notice 
ofthe~grmlessrequestedbyyou. 

Ifyou have any questions or concerns about this application, bave any objections 
to its approval, or wish to make a statemeatt m support of it, you may contact the 
Consumer Services Section of the Commission at I200 West Wsshington St., Phoenix, 
Arizona 85007 or call 1-800-222-7~/40. 
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ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 

Docket # W-04286A-04-0774 

January 17,2007 

Mr. Del Smith 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 
Phone: 602-542-7277 
Fax: 602-542-0766 

Dear Del; 

Thank you for your call this am. Attached is the information you requested. Our current Water Use 
Data Sheet and the Plant Description. 

Nancy 



I Company Name: Arroyo Water Co. I 
%83 ADEQ Public Water System Number 

/ Is the kiter uglity located in an ADWR Active Management Area ("AMA")? 

( $) YEY NO 
\ /' 

' b e d e  Company have an ADWR gallons per capita day ("GPCD") requirement? 

YES @ NO 

A If &, please provide the GPCD amount: 

No~Q: rlJlau arefllhg for more than one system, please provide f sepame &ta sheeis for each system. For qlanution of 
m y  of ilte above, please contact the Engineering S.perv&or at 602-542-7277. 

* The total of gallons pumped and gallonspurchased should not qualor be i2.w than the gal1nn.r sold 

3 
Revtscd 6R3,Q3 



$ny Name: Arroyo W ompanv. Inc*db- muany, Sheer Speed, Inc. 
;e 2 of 2 Date Test Year Ending Decernbed3 1. 1999 

u 
WATER COMPANY PLANT DESCRIPTION 

(CONTINUED) 
MAINS 

S u e  Material Length 
(feet) 

2" FJ L zoo0 

I I d l l \  A 
LO" 

c FIRE HYDRANTS ll 

r METERS 

I It Turbo 8" I 



WATER USE DATA SHEET 

d 

rn 
L Arroyo Water CompanyJnc. dba Tonto Basin 

Water Company, Sheer Speed, Inc. NAME OF COMPANY 

ADEQ Public Water System No. - 04-083 

ARIZONA DEPT. OF 
WATER RESOURCES PRODUCTION 

1 I I 

h 

NUMBER OF CUSTOMERS MONTHNEAR 
(Last 13 Months) 

/ I  /GP A3 
f z p ?  43 
/ / P f  44- 

GALLONS SOLD (Thousands) 

970 
L 73 
32x 

I I 

Other Water Sources in Gallons per Minute .F”’w,,,%z, b 35 GPM - _  e. * 
Fire Hydrants on System 
Total Water Pumped Last 13 Months (Gallons in Thousands)+ 

Yes CN 0) 

7, h 



1 ADEQ Public Water System 

WATER COMPAlYY PLANT DESCRIPTION 

WELLS 
ADWR ID P W P  Pump Casing Casing Meter Year 
Xuw ber' Horsepowcr Yield Depih Diameter 

' @pm) (Feet) (inches) (inches) 

I t , 

' 
59805k2 5/fl#3/tA 72.3 

4 

b- 

I 1 

OTHER WATER SOURCES 
1 Capacity 1 GdIons Purchased or Obtained 1 

I 

Same or Description 

! 

I BOOSTER PUMPS 
I 

!gpm> (in wusands) 

I 
I 

Horsepower 

I ! 
I 1 

Quantity 

f 

I STORAGE TrlVKS I 
Quantity I 

FJW HYDRANTS 
Quantity Standard I Quantity Otner 

I 

i 

PRESSURE T A M 3  

Capaciq Quantity 

I I 
I 
1 1 t I I 

L 1 
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ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1766 

FAX: 928-474-7812 

May 3,2007 

Arizona Corporation Commission 
Docket Control-Utilities 
1200 W. Washington St. 
Phoenix, Arizona 85007 

Docket #: W-04286A-04-0774 

Attached documentation is submitted for docket in regards to the Procedural Order, dated, 
April 4,2007. 

We have complied with the Procedural Order with the following documents: 
1. 

2. 

Public Notice posted in a local newspaper a certified copy will follow 
within next week. (Invoice attached) 
Public Notice was personally handed by our on site manager on April 13, 
2007, to our customers and mailed on same date to those who have out of 
town addresses. 
Letter to Blessing Chukwu, Executive Consultant acknowledging 
Procedural Order with a copy of Public Notice. 

3. 

Thank you for your time and assistance. 

Sincerely, 

Kacy Parker 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1766 

FAX: 92 8-474-78 12 

April 16,2007 

Arizona Corporation Commission 
Ms. Blessing Chukwu 
Executive Consultant I11 
1200 W. Washington St. 
Phoenix, Arizona 85007-2927 
Phone: 602-542-0840 

RE: Sufficiency Letter & Procedural Order 
Arroyo Water Company 
Docket # w-04286A-04-0774 

Dear Blessing; 

We are very pleased to address the Procedural Order, date April 4,2007! 

Per the Procedural Order, we have mailed or hand delivered to all of our customers, the 
Public Notice for the CC&N hearing for June 12,2007 at the Commission’s office. The 
certification of publication is enclosed. 

Please feel free to call if there are any further questions. 

Sincerely, 

Kacy Parker 
Kyle Parker 



A fficiavif of Pubiicafion 

sued m Dochet 

rent Cerbficate d Con 
for AKOYO Water Co 
*Company”) Based o 
the Commission’s Ut 
catted that Kyle and Kacy 
chased the assets d h y o  Water from Rrchard 
Williamson. the prior owper, yet no application for au- 
thonty to transfer assets or CC@ had been filedwah 
the Commission 
On October 19,ZOW. Kacy Parker dba&oyo Water 
Company filed an applicaton HI the above-captronsd 
docket lor a new CCBN and for approval af the sale ol 
assets to Kacy Parker If Ihe applsation is approved, 
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1 Your name, address and telephone number, and 
the name. address and telephone number of any party 
upon whom documents are to be served in your place, 
rf desued 

ed- 
mg (e g , a customer of the Company, a shareholder of 
the Company, etc ) 

3 Astatement cerblying lhat ampyof your motion 
to intervene has been mailed to the Company or its 
cbunsel and to all parks of record in the case. 

2 Ashofl statement of yow mterest 

The gransng of moson to intervene shall be govemed 
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crossexarn~ne other wttness -- 

wlh a W i t y  may request a reasonable accanmoda- 
Lion such as a sign Jarguage mterpreter. as well as re- 
quest VHs document m an illternatwe format. bv 

allow tune to arrange the acco 
One Pub 4-182007 

- _. - - 

State of Arizona 
County of Gila 

John D. Bennett, or his authorized representative, 
being first duly sworn deposes and says: That he is the publisher of the Arizona 
Silver Belt, San Carlos Apache Moccasin, and the Gila County Advantage news- 
papers, located at 298 North Pine Street, Globe, Arizona 85501, or mail: P,O. Box 
31 , Globe, Arizona 85502. 

The above stated newspapers are published weekiy in Globe, in the State of Ari- 
zona, County of Gila and that the following described &legal. or*-advertising 
was duly published. 

A printed copy of said legal or advertising is attached hereto and was published 
in a regular weekly edition of said newspaper (and not a supplement thereof) for 

consecutive weeks in the J Arizona Silver Belt news aper, and/or the 
Carlos Apache Moccasin newspaper, and/or the __ 2 Gila County Ad- 

- c  vantage. The dates of publication being as follows, to wit: 

. .  . - .. .. -. . .-. 

f l  John D. Bennett, Publisher . 
I /  or authorized representative 

State of Arizona 
County of Giia 

The foregoing instrument was acknowledged before me this 

July 15, 2007 



PUBLIC NOTICE OF THE HEARING FOR 
ARROYO WATER COMPANY FOR SALE OF ASSETS AND FOR TRANSFERE 

OF CERTIFICATE OF CONVENIENCE AND NECESSITY 
DOCKET NO. W-04286A-040774 

On September 13,2004, a Procedural Order was issued in Docket No. W-03672A-01- 
0474 (In the Matter of the Complain of Utilities Division Staff v. Arroyo Water Co., Inc.) 
directing Kyle and Kacy Parker to file an application for Sale of Assets and for Transfer 
of the current Certificate of Convenience and Necessity (L‘CC&N) for Arroyo Water 
Company, Inc. (“Arroyo Water” or “Company”). Based on an investigation in that 
docket, the Commission’s Utilities Division Staff (“Staff ’) indicated that Kyle and Kacy 
Parker appear to have purchased the assets of Arroyo Water from Richard Williamson, 
the prior owner, yet no application for authority to transfer the assets or CC&N had been 
filed with the Commission. 

On October 19,2004; Kacy Parker dba Arroyo Water Company filed an application in the 
above-captioned docket for a new CC&N and for approval of the sale of assets to Kacy 
Parker. If the application is approved, Kacy Parker dba Arroyo Water Company, would 
be the authorized and exclusive provider of water service within its designated service 
area. 

The application, report of the Commission’s Utilities Division Staff, and any other 
documents filed in this docket are available at the Company’s office: Snyder Way, 
Oxbow Estates, Payson, Arizona, 928-474-1 766 and at the Commission’s offices at 1200 
W. Washington, Phoenix, Az. 85007, for public inspection during regular business hours, 
and on the internet via the Commission website (www.azcc.gov) using the e-docket 
function. 

The Commission will hold a hearing on this matter beginning June 12,2007 at 1O:OO 
m a t  the Commission’s offices, 1200 W. Washington, Phoenix, Az. Public comments 
will be taken on the first day of the hearing. Written public comments may be submitted 
via email (visit ht1p:hvww. cizccRo,liUtiIi~~~oii.~::~~2LI(?;C’:Jllm for instructions). Or by 
mailing a letter referencing Docket No. W-04246A-04-0774 to: Arizona Corporation 
Commission, Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007. 

The law provides for an open public hearing at which, under appropriate circumstances, 
interested parties may intervene. Any person or entity entitled by law to intervene and 
having a direct and substantial interest in the matter, will be permitted to intervene. If 
you would like to intervene, you must file a written motion to intervene with the 
Commission, and you must send copies of the motion to the Company or its counsel, and 
to all parties of record in the case. Your motion to intervene must contain the following: 

Your name, address and teIephone number, and the name, address and 
telephone number of any party upon whom documents are to be served in 
your place, if desired. 

1 .  



2. 

3. 

A short statement of your interest in the proceeding (e.g., a customer of the 

A statement certifying that a copy of your motion to intervene has been 
mailed to the Company or its counsel and to all parties of record in the 
case. 

Company, a shareholder of the Company, etc.). 

The granting of motions to intervene shall be governed by A.A.C. R14-3-105, except 
all motions to intervene must be filed on or before, May 14,2007. The granting of 
intervention, among other things, entitles a party to present sworn evidence at hearing and 
to cross-examine other witnesses. However, failure to intervene will not preclude any 
customer from appearing at the hearing and making a statement on such customer’s own 
behalf. 

If you have any questions about this application, you may contact the Company at 928- 
474-1 766. If you wish to file written comments on the application or want further 
information on intervention you may contact the Consumer Services Section of the 
Commission at 1200 W. Washington St., Phoenix, AZ 85007, or call 1-800-222-7000 

The Commission does not discriminate on the basis of disability in admission to its public 
meetings. Persons with a disability may request a reasonable accommodation such as a 
sign language interpreter, as well as request this document in an alternative format, by 
contacting the ADA Coordinator, Linda Hogan, E-mail LhomniLi:,ucc.m)v, voice phone 
number 602-542-393 1 - Requests should be made as early as possible to allow time to 
arrange the accommodations. 



ARIZONA SILVER BELT 
SANCARLOS APACHE MOCCASIN 
298 N PINE ST/PO BOX 31 
GLOBE AZ 85502- 

107934-21 INVOICE 
ARROYA WATER CO 
HC 6 
BOX 1048L 
PAYSON AZ 85541 

DUE UPON RECEIPT - SERVICE CHARGE OF 1.5% CHARGED ON 
BALANCES 30 DAYS AND OVER PAST DUE - 18% ANNUALLY 

DATE DESCRIPTION PAPER UNITS RATE CHG/CR 

04/19/07 LEGAL SB 9.00 L * 51.30 

04/19/07 CITY TAX SB 2.000 1.03 
4/18 NOTICE 6116 

4/18 NOTICE 6116 

INVOICE TOTAL 

ARIZONA SILVER BELT 

04/19/07 

BALANCE 



Cover Sheet 
Arizona Corporation Commission 

Docket Control Center 

Company/Case Name /#?X'0bt9 
/ 

Doing Business As (d/b/a) 

Docket Number (s) _i/Ba -0gA I rG--)'L#g-, &77# 

- / -  

Description of Document or Nature of  Action 
Please choose the item that best describes the nature of the case/filing. 

UTILITIES - NEW APPLICATION 
New CC&N 
Rates , 

~ 

Interim Rates 
Cancellation of CC&N - Deletion of CC&N 
Extension of  CC&N 
Tariff (NEW) 
Request for Arbitration - Full or Partially Arbitrated 
Interconnection Agreement - Voluntary Interconnecti 

,? Miscellaneous - Specify 

- 

Main Extension 
Contract/Agreements 
Formal Complaint 
Waiver/Rule Variance 
Line Siting Committee Case 
Small Water Company - Surcharge 
Sale of  Assets & Transfer of Ownership 
Sale of Assets & Cancellation of CC&N 
Fuel Adjuster/PGA 
Merger 

UTILITIES - REVISIONS/AMENDMENTS TO PENDING OR APPROVED MAUERS 

Application: Tariff: (Promotional o r  Compliance) 

Com pan y Decision No. 
Docket Number Docket No: 

(Circle One) 

SECURITIES or  MISCELLANEOUS FILINGS 

Affidavit (Publication, Public Notice) 
Comments 
Exception 
Exhibit(s) 
Notice of  A p pea ra n ce/I nte n t  
Notice of  Errata 
Opposition 
Petition 

OTHER: 

Request/Motion for Extension of  Time 
Request/Motion for  a Hearing 
Request/Motion for  an Intervent ion 
Miscellaneous RequestlMotion 
Request/Motion for a Re-hearing 
Request/Motion t o  Continue Hearing 
Request/Motion to  Strike 
Response 
Testimony 
Waiver 
Witness List 
Intervent ion 

I 

1 

fHEkE/Z 
Print the'name of the person whose signature appears on the filing 
(i.e. Contact Person, Respondent, Attorney, Applicant, etc.) 

Revised 10/15/02 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1766 

FAX: 928-474-7812 

February 5,2007 

Docket # W-04286A-04-0774 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 
Phone: 602-542-425 1 

Att: Del Smith 

Per your request, we are re-submitting the Plant Description on the three forms that you 
previously faxed to us. 

Attached you will find a copy of page 2; Information Summary from the last inspection 
Arizona Department of Environmental Quality did in November, 2006, cover page 
included. It states the current Plant Description. This is the information that we have 
been submitting to you. 

Also included is a Staff Report to Kacy from the Arizona Corporation Commission dated 
June 24,2005; which states the Plant Description which includes the cover page. 

We are looking forward to an expedient process for the CC&N. 

Thank you for your assistance. 

Sincerely, 
I. 

Kacy Parker 
Kyle Parker 



ARIZONA DEPARTMENT 

ENVIRONMENTAL QUALITY 
OF 

1 1 1  0 West Washington Street Phoenix, Arizona 85007 
Janet Napotrtano (602) 771 -2300 www.azdeq.gov Stephen A. Owens 

Governor Director 

CTS-144792 
December 15.2006 

CERTIFIED MAIL 
Return Receipt Requested 
7006-0100-0001-3360-2968 

Kacy Parker 
Arroyo Water Company 

Payson, Arizona 85541 -- 
HC 6, BOX 1048-L 

Re: Notice of Violation issued to Arroyo Water Company, Public Water System 04-083, ICE 
Inspection # 94677, Case ff 76774 

Dear Mr. Parker: 

This letter constitutes the monthly update on the status of Arizona Department of Environmental 
Quality(”ADEQ”) action resulting from ADEQ‘s inspection of the above-referenced site on 
November 3,2006, as required by A.R.S. 0 41-10090. 

The attached Notice of violation (‘NOV’7) is an informal compliance assurance tool used by 
ADEQ to put a responsible party (such as a facility owner or operator) on notice that the 
Department believes a violation of an environmental requirement has occurred. It describes the 
facts known to ADEQ at the time of issuance and cites the requirement that ADEQ believes the 
party has violated. 

Although ADEQ has the authority to issue appealable administrative orders compelling 
compliance, an NOV has no such force or effect. Rather, an NOV provides the responsible party 
an opportunity to do any of the following before ADEQ takes formal enforcement action: (1) 
meet with ADEQ and discuss the facts surrounding the violation, (2) demonstrate to ADEQ that 
no violation has occurred, or (3) document that the violation has been corrected. 

ADEQ reserves the right to take a formal enforcement action, such as issuing an administrative 
order or filing a civil lawsuit, regardless of whether the Department has issued an NOV. Neither 
ADEQ‘s issuance of an NOV nor its failure to do so precludes the Departmmt from pursuing 
these remedies. However, the timeliness of a complete response to this notice will be considered 
by ADEQ in determining if and how to pursue such remedies. 

Patrick Finton Y’’ 

Environmental Engineering Specialist 
Water Quality Field Services Unit 

Northern Regional Office 
1801 West Route 66 Suite 1 1 7 

Southern Regional Office 
400 West Congress Street Suite 433 Tucson, AZ Flagstaff, AZ 

86001 85701 

Printed on recycled paper (520) 628-6733 (928) 779-03 13 

http://www.azdeq.gov
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Summary 

While the water system was able to close Consent Order DW-145-01 by meeting the compliance 
conditions in the order, the inadequate water storage violation continues to exist. As part of this 
inspection, a new Notice of Violation is being issued for the inadequate water storage, along u-ith 
violations for failing to have a certified operator, failing to sample for nitrate, failing to have 
consumer confidence repqrts, failing to sample for lead and copper and for failing to maintain the 
pressure tank. An NOC is being issued for the monthly coliform violations. The water system 
needs to ensure that it can be contacted by State agencies and by its customers. 

Facilitv Description 

.kayo Water Company is a community water system serving a subdivision on the east side of 
Tonto Creek in the Punkin Center, Arizona area. The well and plant are located on Escondido 
Road, while the service area is located on top of the Mesa. The system consists of one (1) well 
with two (2) submersible pumps in the well, one (1) 1 1,000 gallon bolted storage tank, one (1) 
2,500 gallon pressure tank, booster pump, and the distribution system. The Entry point to the 
Distribution system (EPDS) is at the discharge end of the pressure tank. The water system does 
not chlorinate. 

Summarv of Field Observations 

On March 15,2000, Arroyo Water Company was issued a Notice of Violation for failing to meet 
the required minimuin water storage capacity. The water system had 11,000 gallons of storage 
and needed to have 41,000 gallons of capacity. The Enforcement Unit combined the water 
capacity NOV with monitoring and reporting violations and issued Consent Order DW-145-01 to 
Arroyo Water Company, Inc. on December 5,2001. The Consent Order required the water 
system to submit a complete Approval to Construct (ATC) application to ADEQ, which the 
water system did. The Consent Order was closed on July 3,2002. After the Consent Order --as 
closed, no further action occurred to increase the water storage capacity. Arroyo Water 
Company still does not meet the minimum water storage requirement. In 2000, the water system 
had 54 service connections. The water system now has 102 service connections, so the capacity 
deficiency is now greater than in 2000. 

The water system is required to have a certified operator. The certified operator can be a remote 
operator, but the operator must live no more than 200 miles away and the remote operator must 
inspect the water system each month. Mr. Parker told the inspector that Mr. Williamson was not 
visiting the system each month and no other certified operator was associated with the water 
system. The water system needs to hire a competent certified operator that is knowledgeable in 
the drinking water rules and regulations. 
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RE: STAFF R E P ~ R T  FOR KACY PARKER DBA ARROYO WATER COMPANY, 
MC. - APPLICATION FOR CERTIFICATE OF CONVENIENCE AND 
NECESSITY AND FOR THE APPROVAL OF SALE OF ASSETS (DOCKET NO. 
W-04286A-04-0774) 

Attached is the Staff Report for Kacy Parker dba Arroyo Water Company, Inc.’s 
application for Certificate of Convenience and Necessity and for the approval of sale of assets. 
Staff recommends that the Company provide additional information to Staff. 
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Fer Company, ~nc .  
~ W-04286A-040774 

of $100 per day effective 
problems are resolved.” 

91 days after the date of this Order and continuing until the 

On or about May 5, 2003, Utilities Division Consumer Services Staff (“Consumer 
Services”) received information fiom a customer contact that led Consumer Services to believe 
that an ownership change had occurred for Tonto Basin via a flyer that accompanied the 
customer’s bill. The only information that was available to contact the new omers was a P.O. 
Box address. On May 14, 2003, Consumer Services sent a letter to the address requesting 
information relating to the new owner. The letter raised questions about the validity of the 
Company’s CC&N and requested the docket number of my existing application for approval of a 
sale of assets. On May 20, 2003, and June 24, 2003, StafTreceived responses from MI. Kyle 
Parker who indicated that he and his son, Mi. Kacy Parker, had purchased the outstanding shares 
of stock in Tonto Basin fiom Mr. Richard Williamson, and that the Parkers would be filing a 
CC&N application. 

On September 13, 2004, a Procedural Order was issued, in Docket No. W-03672A-01- 
0474, requiring Kyle and Kacy Parker to file, by no later than October 15,2004, an application 
for sale of assets and for transfer of the current CC&N for Arroyo Water Company, hc. Also, 
the Procedural Order required Staff to provide appropriate ,&dance to the-Parka to assist in 
filing the application, and that the Parkers cooperate hily with Staffs requests for information 
related to the application. Further, the Procedural Order required Mr. Richard Williamson, on 
behalf of Arroyo Water Company, Inc., to cooperate fully with Staffs requests for information 
given his status as the owner of record of Arroyo Water Company, hc., which holds the CC&N, 
and as the Certified Operator of Arroyo Water system. Finally, the Procedural Order ordered 
that Docket No. W-03672A-01-0474 remain open until further order of the Commission and if 
the Parkers andor Mr. Williamson fail to cooperate hlly with Stafrs information requests, or 
fail to comply with the directive to file an application for sale or transfer of assets and transfer of 
CC&N, that Staff file a motion to renew its Complaint in Docket No. W-03672A--01-0474 and 
seek any and all appropriate remedies to ensure protection of the health, safety and welfare of 
Arroyo Water’s customers. 

On October 19, 2004, Kacy Parker dba Arroyo Water Company, Inc. filed an application 
with the Commission for issuance of a new CC&N to provide water service in a portion of Gila 
County, Arizona, and for approval of the sale of assets to Kacy Parker. 

The Water System 

Arroyo Water system’s assets consist of a Main Well that pumps 90 gallons per minute, a 
12,000 gallon storage tank, a 1,000 gallon pressure tank, a 5 hp well pump, a 3 hp well pump, a 3 
hp booster pump, controls and electrical service at well site, 91 metered connections, and 
assorted pipe valves and service lines. 



WATER USE DATA SHEET 

Company Name: Arroyo Water co. A 6 
ADEQ Public Water System NumbeH 

2 &~,40X 3 ,  7 

LRCI-LASED" 

Is the water utility located in an ADWK Active Management Area (''AMA")? 

Does the Company have an ADWR gallons per capita day ("GPCD") requirement? 

U YES $ KO + If'*, please provide the GPCD amount: 

Vote: vyo.0~ w e  filing f i r  mre than one system, p&we provide separate darn sheetsfor mch sysrertl. For erplunclt/on of 
uny of i lte nbove, prase contact (he Errghteering Srcptwlsor uf 60M43- 7277. 

W e  totdof gdfonspumped ancl~(i1~ohspurclrased should nut eqtml or be irvs tlrun the gdlons sdii. 
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Company Name: Arroyo Water Co. 

ADEQ Public Water System Number: f;2z. 0 qo LIC)s 

A 2  CORPCOMM 

-3 

PAGE a2 

Name or Description @m) (in thousands) 

* Arizona Dcpartmtnt of Water Rewurcca Identification N d c r  

Quantity Standard 

OTRER WATER SOURCES 
I 1 Capacity I Gallons Purchased or Obtained 1 

Quantity Other 

Capacity 

I BOOSTER PUMPS I 

Quantity 

I 
I I Horsepower I Quantity 

c 
FIRE HYDRANTS 

PRESSURE TANKS I 

Revised 6/23/03 
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. .  

l ~ o m p a n y  N A ~ :  A ~ O ~ O  Water co. 

ADEQ Public Water System Number: 

WATER COMPANY PLANT DESCIUPTIOS CONTINUED 

5 I 

1 6  

10 
12 

CUSTOMER METERS 
Size 

(in inches) , Quantitj 
5:s x?4 ; / C, 3 

I I I 
% t h 4 L u e Q u  -A Lrn &.& - a i G L z a , & n -  

For the following three items, please list the utility owned assets in each category. 

TRE.4TMEXT EQUIPMENT: 
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When recorded, deliver to: 

Marian Sheppard, Chief Deputy Clerk 
Board of Supervisors 

RESOLUTION NO. 07-02-01 
BEFORE THE BOARD OF SUPERVISORS 

GILA COUNTY, STATE OF ARIZONA 

In  the Matter of: 1 
1 

1 
1 

1 
for a water franchise. 1 

Application of ARROYO WATER COMPANY, INC. 

F R A N C H I S E  

BE I T  RESOLVED BY THE BOARD OF SUPERVISORS OF GILA COUNTY, 
STATE OF ARIZONA, THAT: 

WHEREAS, ARROYO WATER COMPANY, INC. ("Franchisee") on January 2, 

2007, presented to  the Gila County Board of Supervisors an application petitioning 

that the Board grant it a non-exclusive water franchise for public utility purposes 

pursuant to  A.R.S. 940-283 to enter upon all present and future public highways, 

roads, streets, alleys, thoroughfares (except state highways and except within the 

present confines of any incorporated city or town) within the unincorporated area of 

Gila County known as Punkin Center Village to  construct, operate and maintain 

water system facilities along, over, under and across said public highways, roads, 

streets, alleys and thoroughfares for the provision of water utility service; and, 

Resolution 07-02-01 
Page 1 of 6 



WHEREAS, the proposed water service area is legally described as the East 

half of Section 11, all of Section 12, all of Section 13 and the East half of  Section 14 

of Township 6 North, Range 10 East, Gila and Salt River Base Meridian; and, 

WHEREAS, the above named petitioner is an Arizona public service 

corporation that will operate its water utility service in Gila County pursuant to a 

Certificate of Convenience and Necessity granted by the Arizona Corporation 

Com mission ; and , 

WHEREAS, upon filing of said application, the Board of Supervisors ordered 

the public notice of the intention of the Board to make such a grant by publication 

in the Arizona Silver Belt, once a week, three times consecutively on January 17, 

2007, January 24, 2007, and January 31, 2007, and noticing that on Tuesday, 

February 6, 2007, the Gila County Board of Supervisors would consider the 

application at the courthouse at 1400 E. Ash Street in Globe; and, 

WHEREAS, the Arizona Silver Belt has provided the Gila County Board of 

Supervisors with an affidavit that the notice had been published at  least once a 

week for three consecutive weeks in the newspaper; and, 

WHEREAS, notice was also regularly given pursuant to  A.R.S. 938-431; and, 

WHEREAS, this matter appeared before the Gila County Board of 

Supervisors on February 6, 2007, and no one appeared in opposition thereto; and, 

WHEREAS, it appears that it will benefit the public safety, health or welfare 

in the granting of this franchise and that the Franchisee has complied with all 

necessary laws to  enable it to receive such a franchise. 

NOW, THEREFORE, I T  I S  RESOLVED that a franchise be granted to 

ARROYO WATER COMPANY, INC. for the purpose of entering all present and future 

2 



public highways, roads, streets, alleys, thoroughfares (except state highways and 

except within the present confines of any incorporated city or town) for the period 

of  fifteen (15) years, unless earlier terminated, to construct, operate and maintain 

water service facilities within the unincorporated areas of Gila County, specifically 

providing, however, that: 

1. All rights hereunder are granted under the express condition that the 

Board of  Supervisors of  Gila County shall have the power a t  any time to  impose 

such restrictions and limitations and to  make such regulations on such highways, 

roads, streets, alleys and thoroughfares as may be deemed best for the public 

safety, welfare and convenience. 

2. All rights hereunder are granted on the express condition that the 

Franchisee shall bear all expenses, including damage and compensation for any 

alteration of  the direction, surface grade or alignment of a county road or any other 

such highway, road, street, alley, or thoroughfare occasioned by the exercise of its 

franchise rights. I f  such road improvements are necessary and the Franchisee fails 

t o  make such improvements or bear all expenses necessary within 45 days after 

notification by Gila County, this grant shall be immediately rescinded and without 

any force or effect. Franchisee shall erect and maintain all necessary safety 

precautions throughout the period of the improvements. 

3. All rights hereby granted shall be exercised so as not to interfere or 

conflict with any easement or right-of-way heretofore granted by said Board of 

Supervisors. Before Franchisee enters upon any highway, road, street, alley or 

thoroughfare that requires a right-of-way permit from the Gila County Public Works 

3 



Division pursuant to  Ordinance 97-3, Franchisee shall apply for and receive such a 

permit. 

4. All water system facilities constructed, operated and maintained 

pursuant to this franchise shall be placed, removed or relocated, initially and 

throughout the term of this franchise, along, in, or, under, over and across the said 

highways, roads and thoroughfares in such manner and location as the Board of 

Supervisors or its duly authorized agents may approve. Such placement, removal 

or relocation shall be done at  the sole expense of the Franchisee upon a 

determination by the Board of  Supervisors of  Gila County that such facilities 

interfere unduly with vehicular traffic over any such highway, road, street, alley, or 

thoroughfare. In all other instances, the costs incurred in relocating such facilities 

shall be borne by and added to  the costs of the public or private improvement 

causing or resulting in such relocation. 

5. Franchisee shall indemnify, defend, and save harmless Gila County 

from all costs, expenses and liabilities in connection with the grant of this franchise 

and exercise of the same by Franchisee. 

6 .  The franchise granted herein shall not be deemed exclusive and the 

Board of Supervisors expressly reserves the right to  grant from time to time similar 

franchises over the same territory, highways, roads, streets, alleys and 

thoroughfares. 

7 .  The right, privilege and franchise granted herein shall be binding upon 

and inure to  the benefit of  Franchisee, its successors and assigns; provided, 

however, that no transfer or assignment shall be made without prior written notice 

to  the Board of Supervisors. 

4 



8. In  the event Gila County takes action to  dispose of unnecessary public 

roadways in accordance with the provisions of Arizona Revised Statutes 28-7201, et 

m., Gila County shall recognize and preserve each of Grantee's prior rights-of- 

way, easements, and rights under this Franchise which are affected thereby, as 

they existed prior to  such disposition. 

9. This franchise is granted upon the express condition that a Certificate 

of Convenience and Necessity be acquired from the Arizona Corporation 

Commission within twelve (12) months of the date of this franchise and all 

delinquent property taxes are paid to  the Gila County Treasurer within 30 days of 

receiving the Certificate of Convenience and Necessity; and if such Certificate is not 

acquired within twelve (12) months from this date and the property taxes are not 

paid within the required time frame, this franchise shall be null and void. 

10. A copy of the Certificate of Convenience and Necessity must be 

submitted t o  the Clerk of the Board of Supervisors within the twelve (12) month 

period along with proof of payment of the delinquent property taxes. 

11. This franchise supercedes and revokes any other existing franchise 

between Gila County and Arroyo Water Company, Inc. 

I N  WITNESS THEREOF the Board of Supervisors of Gila County, State of 

Arizona, by its chairman and clerk, have hereunto set their hand and caused its 

official seal to  be affixed this 6th day of February 2007. 

Kc. &,tQ 
Steven L. Besich, Clerk 

Gila County Board ofSupervisors Gila County Board of Supervisors 

5 



APPROVED AS TO FORM: 

Chief Deputy Coyhty Attorney 

The foregoing terms and conditions are hereby accepted by the Franchisee. 

Title 0 W**& 

6 
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KYLE PARKER 
HC 6 BOX 1048 H 

PAYSON, ARIZONA 85541 
928-474 1766 

FAX: 928-4747812 

November 22,2006 

Marian Sheppard 
Gila County Board of Supervisors 
1400 E. Ash Franchise 
Globe, Arizona 85501 
Phone: 928-402-8757 

Re: Arroyo Water Company, Inc. 

Fax: 928-402-8755 

Dear Ms. Sheppard; 

In response to our phone conversation and your letter written November 22,2006, received via fax, we 
are attempting to provide you with the following request information. 

It is the full intention of Kyle Parker upon receipt of the CC&N, granted by the Arizona Corporation 
Commission and Franchise issued by Gila County to within the 30 days to bring current the property 
taxes owed to Gila County Treasurer by Arroyo Water Company Inc. 
(Approximately $10,000) 

Sincerely. - 
Copy: Arizona Corporation Commission 

acknowledgement 



... 

r t s z  p" n 



* s .  a m  

0 013 .3 ? P  3 0 

~. 
E 

s 
L 
2. c 

L. 
h 

V 

a r n .. 



E. 

z 
2. 

s s 
2. 
P, 

n 
.) 
0 

0 w 
P 

n 
P c 

Y 

0 u 

m 
I. 

u a 
b 

v Y - 
0 U $2 e 

L 

0 Q 

c 

N 

(.I 
x 

A 

T 
W m 

r 
P 
n 
- n 
C. 

4 ID Y 

E 

CI 
c A 

m s 
II 

2 
c 

-d 
3 n .1 0 

I 
v -4 

4 a3 
m a 
W F 

3 

x 
n 
In 

Y 

2. 
E 

Y e. e 
I 

W 

1 
2 
2: B n 

a 
m 4 
n 
L 

0 
w a rr 



- *  t E;' 
L ? !  

n o  
2. 2. 

.a e a. 

h 



L.. 

I.- 

$ c. 

c 
n 

5 
3 

.J a 
0 

0 - 

-- 
%%IS - 

w 

P ip 

! 



I 

H 

P - 
c 
N cs 
d .P 

c- 
3 0  .f n 
.J I 
'2 w 
I l l 1  0 

3 
a 

I c 
4 Cb w 

3 
4, 

m .-.. 0 
c. 

II 

c 

3 

M 

*I n 
a 
n 

c n r r r -  n 
80" 

eaooe o 

LZBCS c 

"birr a 

T 
M 
L n 0 

0 

n n 
3. 

a 
6 



v c- 
o o  
Y L  

W 
I) n 

, 
. .  



FQX NO. : 928 479 3153 Feb. 20 2007 09:IBAM P1 

----. __ ----- - l-___. -- -_ --  _-  _ _  FROM : JLc7 RESIDENCE 

f c. 



FQX NO. : 928 479 3153 Feb. 28 28W7 89: 11QM P2 FROM : J L O  RES I DENCE 

-....---LL - . _- ._ -. . _ _  . - L.. - -._ - - - - _  - < _ _  

0 

P 

P h) 

Q N 

P z 
9 

5 w 
W 4 

F 

N 

'iI 
9 

3 Z 
0 

z i3 0 



Feb. 20 2007 09:12RM P3 FROM : JLO RESIDENCE FHX NO. : 928 479 3153 

! 

c 0 P A p c c 0 O f $  
A A 

P 0 
c e 

A 0 
O @  p 

L L 



- FGX NO. : 328 479 3153 Feb. 20 2007 03:12Gtl P4 FHUM : JLU RES I DENZE _ _  --- "I_-.- - -  _ _  - -- 

0 0 0 0 0 0 6 0  0 0 0 

0 

L b  c L c-. c CI L r c L r L 

o e r  0 0 0  0 m 0 0 c. 

n P 



FRX NO. : 928 479 3153 Frb. 20 2007 85:13iiM P5 FROM : JLO RESIDENCE 

O b  0 0  0 0 0 0 0 0 e 0 0 0 0 

Q 

r c L , E r :  c c. CL c c L c c c C 

P 

.c 
0 0 0 0 0 - 0 0 0 0 0 e c 

8 

cl 
6 



FRX NO. : 928 479 3153 Feb. 20 2007 89:13AM P6 FROM : JLO RESIDENCE 



FROM : JLU RESIDENCE FAX NO. : 928 479 3153 Feb. 20 2007 E19: 14AM P7 

0 

c 

c 

T 

3 
5 
41 

4 t 

Y B 
1 
H 
o 
s- 

t I 



FAX NO. : 928 479 3153 Frb. 20 2007 03:14AM P8 FHUM JLO RESIUEIKE 



FROM : JLO RESIDENCE FAX NO. : 928 479 3153 Feb. 20 2007 E39:ISAM P9 



FROM : JLO RESIDENCE FAX NO. : 928 479 3153 Feb. 28 2807 89:15AM PI8 

r 
W 

3 

p 
N 

0 

Z 
0 

- E  
i, p 

5 s F 

2 
0 3 3  z: z 

0 



~~ 

FQX NO. : 928 479 3153 Feb. 20 2007 09:16QM P I 1  FROPI : JLO RESIDENCE 

P 

t; t; t; t; 



FROM : JLO RESIDENCE FAX NO. : 928 479 3153 Feb. 2E3 2B87 09:16AM P12 



FROM : JLO RESIDENCE 

4 
.. 3 

928 479 3153 Feb. 20 2007 09 :17AM PI3 



, 1 

ARIZONA DEPARTMENT OF ENVIRONMENTAL, QUALITY 
WATER QUALITY DIVISION - WATER QUALITY COMPLIANCE SECTION 

FIELD SERVICES UNIT 
11 10 W. Washington, Phoenix, AZ 85007 

INFORMATION SUMMARY - WATER 

Facility: Arroyo Water Company System No: 04-083 

Inspected By: Patrick Finton, Environ Engr. Spec. Inspection Date: November 3,2006 

Previous Inspection: February 22,2000 Time Arrived: 10 am 

Accompanied By: Kacy Parker, Owner Time Departed: 12:30 pm 
Tony V, Parker Excavating 
John Otten, On-site Operator 
Ron Otten, Observer 
Brian Bozzo, ACC 
Carmela Leon, ACC 
Deborah Reagan, ACC 

Recommendations By: Patrick Finton County: Gila 

Number ofplants / Wells: 1 / 1 Report Date: December 15,2006 

Population / Service Connections: 200 / 102 System Grade: Grade 1 Treatment 
Grade 1 Distribution 

Number of Employees: 1 

The water system is in compliance with the following ADEQ requirements: 

YES NO NIA 

................................................ 1. Certified Operator None [ 3 [XI [ I  

........................................................ 2. Physical Facilities [ I  [XI [ I  
.................................................... 3. Monitoring & Reporting 11 [XI [ I  



Information Summary - Arroyo Water Company 
December 15,2006 
Page 2 

Summarv 

While the water system was able to close Consent Order DW-145-01 by meeting the compliance 
conditions in the order, the inadequate water storage violation continues to exist. As part of this 
inspection, a new Notice of Violation is being issued for the inadequate water storage, along with 
violations for failing to have a certified operator, failing to sample for nitrate, failing to have 
consumer confidence reports, failing to sample for lead and copper and for failing to maintain the 
pressure tank. An NOC is being issued for the monthly coliform violations. The water system 
needs to ensure that it can be contacted by State agencies and by its customers. 

Facility DescriDtion 

Arroyo Water Company is a community water system serving a subdivision on the east side of 
Tonto Creek in the Punkin Center, Arizona area. The well and plant are located on Escondido 
Road, while the service area is located on top of the Mesa. The system consists of one (1) well 
with two (2) submersible pumps in the well, one (1) 1 1,000 gallon bolted storage tank, one (1) 
2,500 gallon pressure tank, booster pump, and the distribution system. The Entry point to the 
Distribution system (EPDS) is at the discharge end of the pressure tank. The water system does 
not chlorinate. 

Summarv of Field Observations 

On March 15,2000, Arroyo Water Company was issued a Notice of Violation for failing to meet 
the required minimuin water storage capacity. The water system had 1 1,000 gallons of storage 
and needed to have 41,000 gallons of capacity. The Enforcement Unit combined the water 
capacity NOV with monitoring and reporting violations and issued Consent Order DW-145-01 to 
Arroyo Water Company, Inc. on December 5,2001. The Consent Order required the water 
system to submit a complete Approval to Construct (ATC) application to ADEQ, which the 
water system did. The Consent Order was closed on July 3,2002. After the Consent Order was 
closed, no further action occurred to increase the water storage capacity. Arroyo Water 
Company still does not meet the minimum water storage requirement. In 2000, the water system 
had 54 service connections. The water system now has 102 service connections, so the capacity 
deficiency is now greater than in 2000. 

The water system is required to have a certified operator. The certified operator can be a remote 
operator, but the operator must live no more than 200 miles away and the remote operator must 
inspect the water system each month. Mr. Parker told the inspector that Mr. Williamson was not 
visiting the system each month and no other certified operator was associated with the water 
system. The water system needs to hire a competent certified operator that is knowledgeable in 
the drinking water rules and regulations. 



Information Summary - Arroyo Water Company 
December 15,2006 
Page 3 

The water system has failed to take yearly nitrate samples for 2004 and 2005. This is a major 
violation. The water system must take a nitrate sample at each EPDS each year. 

The water system has failed to submit consumer confidence reports (CCR) for the years 2002, 
2003,2004 and 2005. The water system needs to compile the required reporting information and 
issue the CCRs for the missing years. The water system customers must be notified that the 
CCRs are available and a copy must be submitted to ADEQ. 

The water system has failed to conduct baseline lead and copper monitoring for the water 
system. The water system will need the help of a competent certified operator to assist in 
performing the required sampling and to bring the water system into compliance. 

The pressure tank has numerous holes. At the time of the inspection, the inspector observed five 
holes that were actively weeping water or had a spray coming out of the hole. The inspector did 
not count the number of holes that had either been screwed shut with rubber covered sheetmetal 
screws or had rusted shut. A.A.C. R18-4-124 requires a water system to maintain and keep in 
proper operating condition all facilities used in production, treatment, and distribution of the 
water supply. In addition to the small holes, on October 3,2006, the inspector happened to drive 
by the water plant and observed a large stream coming out of the tank and digging a hole in the 
ground. At the time of the inspection, the inspector observed a six to eight inch hole that had 
recently been dug by a pressure tank hole. 

Since December 2004, the water system has experienced a number of coliform violations. In this 
period, six of the 36 samples tested positive for coliform and the system failed to take any 
sample for two of the months. On two occasions, the water system failed to take repeats samples 
after a positive coliform sample. Again, the water system needs a competent certified operator to 
assist the system when the system runs into trouble. 

Both ADEQ and the Arizona Corporation Commission have had trouble contacting the water 
system. As part of this inspection, the inspector was told by Kacy Parker that the on-site 
representative was John Otten, (928) 479-3 153 and the office contact was Tony V, (928) 474- 
1766. With these new water system contacts, it is hoped that State agencies will be able to 
contact the water system. 

The water system pressure at the pressure tank was 80 psi. The pressure at Mr. Otten’s house 
was 42 psi. This pressure differential indicates that there is an elevation difference of about 100 
feet between the plant and Mr. Otten’s residence. Visually the elevation difference appeared to 
be about 50 feet. This means that line friction would account for about 50 feet of elevation. If 
this is the case, the water distribution line is too small and/or there are too many turns in the line. 
It also means that there is a good chance that the water pressure on the upper end of the 
distribution system drops below 20 psi. Anytime the pressure drops below 20 psi anywhere in 
the distribution system, this is a violation. 
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The system booster pump was running continuously, indicating a water system problem. There 
are several things that could be wrong. The high level kick-off switch could be set too high and 
not allowing the pump to shut down. The pump could be worn out and not generating enough 
pressure to trip the high level pressure switch. The water system could be calling for more water 
than the pump can deliver. Or, there could be another problem. In any case, the water system 
needs to inspect the system, determine the problem and make the necessary corrections. 

In addition to the booster pump problem, the pressure tank was water logged. Normally this 
would cause the booster pump to chatter as the pump constantly started and stopped, but the 
booster pump had another problem that was discussed above. For proper operation, the pressure 
tank needs to be filled with about 40% air. The inspection found that the tank was full of water. 
In addition to the lack of air in the pressure tank, there was no way to add air to the tank. The 
new tank will need to have an air addition point in the tank. 

The plant needs to be signed to indicate 1) No Trespassing, 2) the name of the water system 
(Arroyo Water Company), 3) the water system number (PWS 04-083), 4) the DWR well number 
@WR # 55-805621) and 5 )  the emergency contact telephone number. 

Gophers have dug a number of holes under the water storage tank. The gophers need to be 
removed and the holes filled in. The holes under the bottom of the storage tank can put stress on 
the bottom of the water tank, resulting in a premature failure in the tank bottom. 

The water storage tank needs to have a mechanism to show the water level outside the water 
tank. This is normally accomplished with a target cable or a sight glass. 

InsDector Recommendations 

An NOV is being issued to the drinking water system for failing to have adequate water storage, 
failing to have a certified operator, failing to take yearly nitrate samples, failing to submit 
consumer confidence reports, failing to take baseline lead and copper samples and failing to 
maintain the pressure tank. An NOC is being issued for the monthly coliform violations. In 
addition to these violations, the inspector recommends that the facility address the following 
conditions: 

1. The water system needs to respond to calls from the regulators and its customers. 

2. The water system must maintain 20 psi pressure in all parts of the distribution system. 

3. Determine whv the booster ~ u m ~  is running continuouslv and solve the moblem. 
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4. Install an air addition point to the pressure tank and add air to the tank. 

5 .  Sign the plant area. 

6.  Remove the gophers that are under the water storage tank and fill in the holes. 

7. Install a visual level indicator on the outside of the water storage tank. 
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ENVIRONMENTAL QUALITY 
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Governor (602) 771-2300 www.azdeq.gov Director 
Stephen A. Owens 

CERTIFIED MAIL 
Return Receipt Requested 

December 15,2006 

Arroyo Water Company Inc 
Attention: Kacy Parker 
HC 6 Box 1048H 
Payson, AZ 85541 -9736 

Subject: Water System No. : AZ040.4083, 16095 
LAT: 33d, 51', 46" N LNG: 11 Id ,  18, 12.5" W 

Case ID #: 76774 

NOTICE OF VIOLATION 
The Arizona Department of Environmental Quality (ADEQ), has reason to believe that Arroyo Water 
Company Inc as the owner/operator of Water System No. : AZ0404083, has violated a requirement 
of the Arizona Revised Statutes (A.R.S.), a rule within the Arizona Administrative Code (A.A.C.), or 
an applicable permit/license, administrative order or civil judgment. ADEQ discovered the violations 
alleged below during an inspection completed on November 03, 2006. 

I. LEGAL AUTHORITY and NATURE OF ALLEGED SIGNIFICANT VlOLATlON(S) 

I. A.A.C. R18-4-202(E) 
Failure to conduct monthly monitoring to determine compliance with the MCL for total 
coliform bacteria 
The Arroyo Water Company, Inc. (AWC) failed to monitor for coliform during the months of 
December 2005 and January 2006. 

2. A.A.C. R184-702(A) 

3. 

Failure of a community water system to deliver a consumer confidence report to each 
customer annually by July 1. 
After the end of the 2002, 2003,2004 and 2005 calendar years, the AWC failed to deliver a 
consumer confidence report to its customers by July I, of the following year. 

Failure to provide the required minimum storage capacity for a community water 
system or a noncommunity water system that serves a residential population or a 
school. 
The AWC has 11,000 gallons of water storage capacity. In a March 15, 2000, Notice of 
Violation (NOV), ADEQ notified AWC that 11,000 gallons of water storage was inadequate. 
Under a Consent Order issued December 5,2001 , AWC submitted an Application for 
Approval to Construct additional water storage. While the application was approved, the 
additional storage was never constructed. Since the March 2000, NOV the water system 
has grown from 54 to 102 service connections. 

A.A.C. R18-5-503(A) 

Northern Regional Office 
1801 West Route 66 Suite 117 Flagstaff, AZ 86001 

Southern Regional Office 
400 West Congress Street Suite 433 Tucson, AZ 85701 

(928) 779-0313 (520) 628-6733 
Printed on recycled paper 

http://www.azdeq.gov
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4. 

5. 

6. 

7. 

A.A.C. R18-4-114 
Failure to provide a certified operator of the proper type and grade to operate a water 
distribution system 
The AWC does not employ a certified operator with at least a grade 1 treatment and 
distribution certification . AWCs prior owner, Richard Williamson, was the certified operator. 
Mr. Williamson's operator certification has expired. During the November 3, 2006, 

inspection, Mr. Parker stated that no other certified operator was associated with the water 
company. 

Failure to monitor annually for nitrate at each groundwater sampling point 
The AWC has failed to monitor for nitrate during the 2004 and 2005 calendar years and 
submit the results to ADEQ. 

Failure to maintain and keep in proper operating condition a facility used in the 
production, treatment, or distribution of a water supply. 
The AWC water pressure tank has numerous holes. At the time of the inspection, five holes 
were either leaking or spraying water. 

Failure to collect a repeat sample within 24 hours of receiving notice that a routine 
sample tested positive for total coliform 
The AWC failed to take repeat coliform samples in July and August 2006 after receiving a 
positive results for coliform. 

A.A.C. RI8-4-208(D)(I) 

A.A.C. R18-4-124 

A.A.C. Rl84202(H) 

II. LEGAL AUTHORITY and NATURE OF OTHER ALLEGED VIOLATION(S) 

1. A.A.C. R18-4-31O(A) 
Failure to conduct initial tap water monitoring for lead and copper 
The AWC has failed to monitor for lead and copper and submit the results to ADEQ. 

Ill. DOCUMENTING COMPLIANCE 

1. Within 30 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or documentation that AWC has completed the first round of the 
initial lead and copper tap monitoring, an explanation for AWCs failure to complete the 
required monitoring, and an acknowledgement that the second round of monitoring will be 
performed within the required six-month time frame. Monitoring documentation may 
include chain of custody and lab receipts. A brochure describing your lead and copper 
monitoring obligations has been enclosed for your reference. 

Printed on recycled paper 
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2. Within 20 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or a plan that describes how AWC will meet the water storage 
requirements. The plan must include a calculation of the average daily demand during the 
peak month for water usage during the year. Storage capacity must be greater than the 
average daily demand during the peak month for water usage during the year. 

violation(s) never occurred, or an administratively complete Approval to Construct (ATC) 
application for increasing water storage capacity. 

4. Within 120 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or an Engineer's Certificate of Completion for the water storage 
project. 

violation(s) never occurred, or documentation that AWC employs a operator that holds a 
grade 1 or greater, water treatment and distribution certification . 

6. Within 20 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or nitrate monitoring results, along with and explanation of why 
the monitoring was missed and an assurance that it will be performed in the future. 

7. Within 60 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or a complete consumer confidence report documenting water 
quality conditions for calendar year 2005, along with a description of how the AWC 
customers have received the report. 

8. Within 60 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or documentation that the pressure tank has been repaired or 
replaced. The documenation must include pictures that show all aspects of the pressure 
tank. 

9. Within 20 calendar days of receipt of this Notice, please submit documentation that the 
violation(s) never occurred, or coliform monitoring results, along with and explanation of why 
the monitoring was missed and an assurance that it will be performed in the future. 

3. Within 60 calendar days of receipt of this Notice, please submit documentation that the 

5. Within 20 calendar days of receipt of this Notice, please submit documentation that the 

IV. SUBMITTING COMPLIANCE DOCUMENTATION 

Please send all compliance documentation and any other written correspondence regarding this 
Notice to ADEQ at the following address: 

Arizona Department of Environmental Quality, Attention: Patrick C. (Pat) Finton, Water Quality 
Field Service Compliance Unit, 11 10 W Washington St, Phoenix, AZ 85007 MC: 54156-1 

. Printed on recycled paper 
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V. STATEMENT OF CONSEQUENCES 

Significant Violations 

1. The time frames within this Notice for achieving and documenting compliance for the 
violation(s) alleged in Section 1 of this Notice are firm limits. Failure to achieve or document 
compliance for the violation(s) alleged in Section I of this Notice within the time frames 
established in this Notice will result in an administrative compliance order or civil action 
requiring compliance within a reasonable time frame, substantial civil penalties, and/or the 
suspension or revocation of an applicable permitllicense. ADEQ will agree to extend the 
time frames for achieving and documenting compliance for the violation(s) alleged in 
Section I of this Notice only in a compliance schedule negotiated in the context of an 
administrative consent order or civil consent judgment. 

2. Achieving compliance does not preclude ADEQ from seeking civil penalties, and/or 
suspending or revoking an applicable permitllicense for the violation(s) alleged in Section I 
of this Notice as allowed by law. 

Other Violations 

3. ADEQ may take any enforcement action authorized by law for the violation(s) alleged in 
Section II of this Notice, if the violation(s) are not corrected, or if ADEQ determines that the 
violation(s) have not been corrected in the time frames within this Notice. 

I VI. OFFER TO MEET 

ADEQ is willing to meet regarding this Notice. To obtain additional information about this Notice 
or to schedule a meeting to discuss this Notice, please contact Patrick C. (Pat) Finton at (602) 
771 -7667. 

T. Gibbons, Manager 
r Quality Field Service Compliance Unit 

Patrick C. (Pat) Finton 
Water Quality Field Service Compliance 
Unit 

Printed on recycled paper 
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COMPANY INFORMATION 

- 
Company Name (Business Nam b /Jj/H 

Mailing Address 
(Street) 

(City) 1 (State) 

ggs - 474--/.7L 4 9ZA- 4747&/ c 2 
Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No (Include Area Code) 

Email Address Q&ALwD@/~@~ O,d& . P d m  

Local Office Mailing Address 

f 

(Street) 

(City) (State) (ZIP) 

Local Office Telephone No. (Include Area Code) Fax No. (Include Area Code) PagedCell No. (Include Area Code) 

MANAGEMENT INFORMATION 

Management Contact: 
(Title) 

6-&77J c / 7 h h  
Telephone No. (Include Area Code) 

Pa g - 974 7R/ 2- 
Fax No. (Include Area Code) PagedCell No. (Include Area Code) 

Please mark this box if the above address(es) have changed or are updated since the last filing. 

2 



Statutory Agent: &2?* J 

(Name) -7 

Rs39/ 
(Zip) 

7 v  1746 92 / 2?+7/-78[2 
Telephone No. (Include Area’Cdde) Fax No. (Include Area Code PagedCell No. (Include Area Code) 

Attorney: 
(Name) 

(Street) (City) (State) (Zip) 

Telephone No. (Include Area Code) Fax No. (Include Area Code) PagedCeli No. (Include Area Code) 

Please mark this box if the above address(es) have changed or are updated since the last filing. 

OWNERSHIP INFORMATION 

Check the following box that applies to your company: 

0 Sole Proprietor (s) 
0 Partnership (P) 

0 Bankruptcy (B) 

Receivership (€2) 

0 Other (Describe) 

a C Corporation (C) (Other than Association/Co-op) 

Subchapter S Corporation (Z) 

0 Association/Co-op (A) 

Limited Liability Company 

COUNTIES SERVED 

Check the box below for the countyhes in which you are certificated to provide service: 

0 APACHE 

@ GILA 

LAPAZ 

0 NAVAJO 

SANTACRUZ 

0 STATEWIDE 

0 COCHISE 

0 GRAHAM 

0 MARICOPA 

0 PIMA 

[rl YAVAPAI 

0 COCONINO 

0 GREENLEE 

MOHAVE 

0 PINAL 

YUMA 

I 
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UTILITY PLANT IN SERVICE 

331 

333 

334 

335 

336 

339 

340 

341 

343 

344 

345 

346 

347 

348 

/ 

/y/%- 
Services /d/* 
Transmission and Distribution Mains 

Meters and Meter Installations 

Hydrants N/!s c 

Backflow Prevention Devices *, =3.B@F3 

/ 5-53 

Transportation Equipment 6 OOD 
Tools, Shop and Garage Equipment 

Other Plant and Misc. Equipment 

Office Furniture and Equipment 

1?m2j 
Laboratory Equipment N/* 
Power Operated Equipment /e/& 

/ 
Communication Equipment 

Miscellaneous Equipment 

Other Tangible Plant 

TOTALS 

1 
r /  

This amount goes on the Balance Sheet Acct. No. 108 
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CALCULATION OF DEPRECIATION EXPENSE FOR CURRENT YEAR 
I 

Original 

cost (1) 

Depreciation 
Percentage 

(2) 

Depreciation 

Expense 
( l a  

Acct. 

14- I DESCRIPTION 

t 
1 Organization 

~ Franchises 

~ Land and Land Rights 

I Structures and Improvements 

1 Wells and Springs 

1 Pumping Equipment 

I 320 l Water Treatment Equipment 

I 330 Distribution Reservoirs and Standpipes 

Backflow Prevenbon Devlces 

I 331 

I 333 

I 336 

I 344 

This amount goes on the Comparative Statement of Income and Expense / 
Acct. No. 403. 
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COMPANY NAME 6- 
17 

ASSETS 

BALANCE SHEET 

YEAR YEAR 

Acct 1 .No. 1 

I 135 I Temnorarv Cash Investments I I 

BALANCE AT BALANCE AT I BEGINNINGOF I ENDOF 

131 
134 
135 

CURRENT AND ACCRUED ASSETS 
Cash $ $ 6 .  
Working Funds 
Temporary Cash Investments 

131 
134 

CURRENT AND ACCRUED ASSETS 
Cash $ 
Working Funds 

14 1 
146 
15 1 

Customer Accounts Receivable 523m 
NotesReceivables from Associated Companies 
Plant Material and Supplies 

I 

174 
I 162 I Prepayments 

Miscellaneous Current and Accrued Assets 
TOTAL CURRENT AND ACCRUED ASSETS 

$ R >  S C R  

101 
103 
105 

I I 

FIXED ASSETS 
Utility Plant in Service $ s a  
Property Held for Future Use 
Construction Work in Proaess 

T 

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page. 

6 
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BALANCE SHEET (CONTINUED) 

COMPANYNAME P N m x -  

I Acct. I I BALANCE AT I BALANCE AT 

23 1 
232 
234 
235 
236 

I No* I LIABILITIES 

CURRENT LIABILITES 
Accounts Payable $ $ 
Notes Payable (Current Portion) 
Notes/Accounts Payable to Associated Companies 
Customer Deposits 120 
Accrued Taxes 

Y 

BEGINNING OF END OF 
YEAR 1 YEAR 

237 
24 1 

Accrued Interest 
Miscellaneous Current and Accrued Liabilities 
TOTAL CURRENT LIABILITIES $ $ 

224 
LONG-TERM DEBT (Over 12 Months) 
Long-Term Notes and Bonds $ $ 

25 1 
252 
255 
271 
272 

DEFERRED CREDITS 
Unamortized Premium on Debt $ $ 
Advances in Aid of Construction 
Accumulated Deferred Investment Tax Credits 
Contributions in Aid of Construction 
Less: Amortization of Contributions 

I 

TOTAL LIABILITIES 1 %  IS 

CAPITAL ACCOUNTS 

~ 

28 1 Accumulated Deferred Income Tax 
TOTAL DEFERRED CREDITS $ $ 

\ 

I 215 I RetainedEamhgs 

201 
2 1 1 

Common Stock Issued 
Paid in Capital in Excess of Par Value 

2 18 

7 

Proprietary Capital (Sole Props and Partnerships) 
TOTAL CAPITAL 

TOTAL LIABILITIES AND CAPITAL $ $ pI6aQia 



COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

I Acct. I OPERATING REVENUES PRIOR YEAR 
No. 

460 Unmetered Water Revenue 
46 1 Metered Water Revenue $ 7 5  $&?lo 3 d L  

474 Other Water Revenues 
TOTAL REVENUES $ C  !$ 2 z J  &e -- 

I I 

I OPERATING INCOME/(LOSS) 1 %  I $  
I I 

~ ~ ~~ 

OTHER INCOME/(EXPENSE) 
419 Interest and Dividend Income $ I S  
42 1 Non-Utility Income 
426 Miscellaneous Non-Utility Expenses 
427 Interest Expense 

TOTAL OTHER INCOME/(EXPENSE) !$ $ 

8 



SUPPLEMENTAL FINANCIAL DATA 
Long-Term Debt 

YO 

$ 

$ 

Date Issued 

YO 

$ 

$ 

Source of Loan 

ACC Decision No. 

Reason for Loan 

Dollar Amount Issued 

Amount Outstanding 

Date of Maturitv 

Interest Rate 

Current Year Interest 

Current Year Princide 

LOAN #1 

$ 

% 

s 

$ 

LOAN #2 

% 

s 

Meter Deposit Balance at Test Year End 

Meter Deposits Refunded During the Test Year 

$ 

LOAN #3 LOAN #4 rn 
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. COMPANYNAME 
/ 

Pump Yield 
(gpm) 

WATER COMPANY PLANT DESCRIPTION 

Casing Casing Meter Size Year 
Depth Diameter (inches) Drilled 
(Feet) (Inches) 

WELLS 

I 

Number* 

I I I I I 

Pump 
Horsepower 

Name or Description I 

Capacity Gallons Purchased or Obtained 
(gpm) (in thousands) 

BOOSTER PUMPS 
Horsepower Quantity 

OTHER WATER SOURCES 

FIRE HYDRANTS 
Quantity Standard I Quantity Other 

3 1 I 

b I\/ I& 

STORAGE TANKS 
Capacity Quantity 

PRESSURE TANKS 
Capacity Quantity 

10 



WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

MAINS 
Size (in inches) 1 Material 1 I Length (in feet) 

8 
10 
12 

I I 

I 

CUSTOMER METERS 

2 
COrnD. 3 
Turbo 3 
Comp. 4 
Tubo 4 

ComD. 6 
Tubo 6 

For the following three items, list the utility owned assets in each category. 

TREATMENT EQUIPMENT: 

1 

11 
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COMPANY NAME: 0 && 
/ 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2004 

OCTOBER 
NOVEMBER 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 

( )Yes 00 No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 

( )Yes ()o No 

If yes, provide the GPCPD amount: 

What is the level of arsenic for each well on your system. 
(Ifmore than one well, please list each separately.) 

Note: Ij'you are Jiling for more than one system, please provide separate data sheets for each 
system. 

mgn 

12 



COMPANY NAME YEAR ENDING 12/3 

PROPERTY TAXES 

Amount of actual property taxes paid during Calendar Year 2004 was: $ 

Attach to this annual report proof (e.g. property tax bills stamped “paid in full” or copies of cancelled checks for 
property tax payments) of any and all property taxes paid during the calendar year. 

If no property taxes paid, explain why. 
\ 

\\ I 
1 

13 



COMPANY NAME YEAR ENDING 12/31/2004 

INCOME TAXES 

For this reporting period, provide the following: 

Federal Taxable Income Reported 
Estimated or Actual Federal Tax Liability 

State Taxable Income Reported 
Estimated or Actual State Tax Liability 

Amount of Grossed-Up Contributions/Advances: 

Amount of Contributions/Advances 
Amount of Gross-Up Tax Collected 
Total Grossed-Up Contributions/Advances 

Decision No. 55774 states, in part, that the utility will refund any excess gross-up funds collected at the close of 
the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to any 
Payer or if any gross-up tax refunds have already been made, attach the following information by Payer: name 
and amount of contributiodadvance, the amount of gross-up tax collected, the amount of refund due to each 
Payer, and the date the Utility expects to make or has made the refund to the Payer. 

* 
CERTIFICATION 

The undersigned hereby certifies that the Utility has refunded to Payers all gross-up tax refunds reported in the 
prior year’s annual report. This certification is to be signed by the President or Chief Executive Officer, if a 
corporation; the managing general partner, if a partnership; the managing member, if a limited liability 
company or the sole proprietor, if a sole proprietorship. 

2-2/47 
DATE 

PRIPQTED NAME TITLE 

14 



VERIFICATION 
AWD 

SWORN STATEMENT 
Intrastate Revenues Only 

VERIFICATION 

STATE OF 4,4&2&7 t 6 L  

I, THE UNDERSIGNED 

OF THE 

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION 

FOR THE YEAR ENDING 12 31 200Y 
MONTH DAY YEAR 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, 
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED 
THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND CORRECT 
STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE PERIOD 
COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY MATTER AND THING 
SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION A N D  BELIEF. 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40- 
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS 
OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE 
UTILITY OPERATIONS DURING CALENDAR YEAR 2005 WAS: 

I 1 Arizona Intrastate Gross Operating Revenues Only($) 

(THE AMOUNT IN BOX ABOVE 
INCLUDES $ 
IN SALES TAXES BILLED, OR COLLECTED) 

**REVENUE REPORTED ON THIS PAGE MUST 
INCLUDE SALES TAXES BILLED OR 
COLLECTED. IF FOR ANY OTHER REASON, 
THE REVENUE REPORTED ABOVE DOES NOT 
AGREE WITH TOTAL OPERATING REVENUES 
ELSEWHERE REPORTED, ATTACH THOSE 
STATEMENTS THAT RECONCILE THE 
DIFFERENCE. (EXPLAIN IN DETAIL) 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY PUBLIC IN AND FOR THE COUNTY OF 

THIS 

TELEPHONE NUMBER 

MY COMMIS 

L 16 



VERIFICATION 

MONTH DAY YEAR 
FOR THE YEAR ENDING 12 31 2004 

VERIFICATION 
AND 

SWORN STATEMENT 
RESIDENTIAL REXENUE 
INTRASTATE REVENUES ONLY 

SUBSCRIBED AND SWORN TO BEFORE ME 

STATE OF ARIZONA COUNTY OF ( C O U N p  N-) . 

NOTARY PUBLIC NAME 

&W 5-A 

I, THE UNDERSIGNED 

OF THE 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND 
RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE 
THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID 
UTILITY FOR THE PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, TNFOIZMATION AND 
BELIEF. 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40-401.01, 
ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING 
REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS 
RECEIVED FROM RESIDENTIAL CUSTOMERS DURING CALENDAR YEAR 2005 WAS: 

(THE AMOUNT IN BOX AT LEFT 
INCLUDES $ /*#-Ye / L/ ARIZONA INTRASTATE GROSS OPERATING REVENUES 

!§ I IN SALES TAXES BILLED, d R  COLLECTED) I 
*RESIDENTIAL REVENUE REPORTED ON THIS PAGE 
MUST INCLUDE SALES TAXES BILLED. 

ER OR OFFICIAL 

TELEPHONE NUMBER 

R THE COUNTY OF 

F 

X 
MY COMMISSION EXPIRES 

@G a1 ,a010 
,m I r - 

SIGNATURE OF NOTARY PUBLIC 
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FINANCIAL INFORMATION 

Attach to this annual report a copy of the companies’ year-end (Calendar Year 2004) financial statements. 
If you do not compile these reports, the Utilities Division will supply you with blank financial statements for 
completion and filing. ALL INFORMATION MUST BE ARIZONA-SPECIFIC AND 
REFLECT OPERATING RESULTS IN ARIZONA. 



Cover Sheet 
Arizona Corporation Commission 

Docket Control Center 

Cornpany/Case Name 

Doing Business As (d/b/a) 

Docket Number (s) &’- @-ds&&&-, 0 L/-B 77y 
I 

Description of Document or Nature of Action 
Please choose the item that best describes the nature of the case/filing. 

UTILITIES - NEW APPLICATION 
New CC&N 
Rates 
Interim Rates 
Cancellation of CC&N 
Deletion of CC&N 
Extension of CC&N 
Tariff (NEW) 
Request for Arbitration 
Full or Partially Arbitrated 
Interconnection Agreement 
Voluntary Interconnection Agreement 

F M i s c e l l a n e o u s  - Specify: 

Main Extension 
Contract/Agreements 
Formal Complaint 
Waiver/Rule Variance 
Line Siting Committee Case 
Small Water Company - Surcharge 
Sale of Assets & Transfer o f  Ownership 
Sale of Assets & Cancellation of CC&N 
Fuel Adjuster/PGA 
Merger 

I 

UTILITIES - REVISIONS/AMENDMENTS TO PENDING OR APPROVED MATERS 

Application : Tariff: (Promotiona I or  Corn plia nce) 
(Circle One) 

Company 
Docket Number 

Decision No. 
Docket No: 

I 
r 

SECURITIES or MISCELLANEOUS FILINGS 

Affidavit (Publication, Public Notice) 
Corn men  t s  
Exception 
Exhibit( s) 
Notice of Appearance/Intent 
Notice of Errata 
Opposition 
Petition 

OTHER: 

4-07 
Date 

Revised 10/15/02 

Request/Motion fo r  Extension o f  Time 
Request/Motion fo r  a Hearing 
Request/Motion fo r  an  Intervent ion 
Miscellaneous Request/Motion 
Request/Motion fo r  a Re-hearing 
Request/Motion t o  Continue Hearing 
Request/Motion t o  Str ike 
Response 
Testimony 
Waiver 
Witness List 
Intervent ion 

n 
ol. Y- 

Print the ndme of the person whose signature appears on the filing 
(i.e. Contact Person, Respondent, Attorney, Applicant, etc.) 
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ANNUAL REPORT MAILING LABEL - MAKE CHANGES AS NECESSARY 
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cr 
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ANNUAL REPORT 

FOR YEAR ENDING 

I 12 I 31 I2006 1 

FOR COMMSSION USE 
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COMPANY INFORMATION 

42f? k Q?q c r?hb q_K. d7q- 7F1 z 
Pager/Cell No. (Include Area Code) Telephone No. (Incluae Area Code) Fax No. ( I n h d e  Area Code) 

Email Address 

Local Office Mailing Address & D K o tu 1 - 
(street) ' 

Local Office Telephone No. (Include Area Code) Fax No. (Include Area Code) Pager/Cell No. (Include Area Code) 

Email Address 

MANAGEMENT INFORMATION 

n 

- L bcp , c &-?elz. 
Telephone No. (Include Area Code) Fax No. (Include Area Code) PagerKell No. (Include Area Code) 

Email Address 

On Site Manag t-a 
mame) 

u- ~-2cecp 
Telephone Nor(1n'clude Area Code) Pager/Cell No. (Include Area Code) 

Email Address 

Please mark this box if the above address(es) have changed or are updated since the last filing. 

2 



- - LO 92S-474 - 7 F l L  
Telephone fio. (Includ; Area Code) Fax No. (InElul[e Area &ode PagedCell No. (Include Area Code) 

(Street) (City) (State) (Zip) 

Telephone No. (Include Area Code) Fax No. (Include Area Code) PagedCell No. (Include Area Code) 

Please mark this box if the above address(es) have changed or are updated since the last filing. 

OWNERSHIP INFORMATION 

Check the following box that applies to your company: 

0 Sole Proprietor (s) 

0 Partnership (P) 

0 Bankruptcy (B) 

Receivership (R) 

0 Other (Describe) 

C Corporation (C) (Other than AssociationKo-op) 

c] Subchapter S Corporation (Z) 

0 Association/Co-op (A) 

Limited Liability Company 

COUNTIES SERVED 

Check the box below for the countyhes in which you are certificated to provide service: 

0 APACHE COCHISE COCONINO 

@ GILA 0 GRAHAM 0 GREENLEE 

0 LAPAZ [7 MARICOPA 0 MOHAVE 

0 NAVAJO PIMA 0 PINAL 

0 SANTACRUZ 0 YAVAPAI 0 YUMA 

STATEWIDE 



. .  I 

347 Miscellaneous Equipment 

348 Other Tangible Plant I 

Original 

cost (OC) 

Accumulated 

Depreciation 
(AD) 

30 1 

302 

Organization 

Franchises 

304 

307 

Structures and Improvements 

Wells and Springs 

31 1 

320 

Pumping Equipment 

Water Treatment Equipment 

333 

334 

Services 

Meters and Meter Installations 

336 

339 

Backflow Prevention Devices 

Other Plant and Misc. Equipment 

340 

341 

Office Furniture and Equipment 

Transportation Equipment 

344 

345 

Laboratory Equipment 

Power Operated Equipment 

COMPANY NAME 

UTILITY PLANT IN SERVICE 

Acct. 

No. DESCRIPTION (OC less AD) 

4 

I 303 I LandandLandRights 

S O P 0  00 

GI 

Distribution Reservoirs and I 330 I Standpipes 

I 33 1 I Transmission and Distribution Mains 

r 3 3 5  I Hydrants 

3 4 3 -  Tools, Shop and Garage Equipment 

I 346 I Communication Equipment 

~ ~ O T A L S  

I This amount goes on the Balance Sheet Acct. No. 108 

4 



COMPANY NAME 
0 

# 

CALCULATION OF DEPRECIATION EXPENSE FOR CURRENT YEAR 

Acct. 

No. 

Original 1 Depreciation 1 Depreciation 1 
cost (1) 1 Per;tage Expense DESCRIPTION 

301 

302 

Organization 

Franchises 

303 Land and Land Rights 

3 04 Structures and Improvements 

Wells and Springs 3 07 

311 Pumping Equipment 

320 Water Treatment Equipment 

330 
~ ~~ 

Distribution Reservoirs and Standpipes 

33 1 I Transmission and Distribution Mains 

Services 333 

334 Meters and Meter Installations 

335 FIydrants 

3ackflow Prevention Devices 336 

339 

340 

Ither Plant and Misc. Equipment 

3ffice Furniture and Equipment 

34 I 
~ ~~~ 

rransportation Equipment 

343 rools, Shop and Garage Equipment 

,aboratory Equipment 344 

Power Operated Equipment 345 

346 Zommunication Equipment 

Miscellaneous Equipment 347 --is- 
+ 3ther Tangible Plant 348 

FOTALS 

This amount goes on the Comparative Statement of Income and Expense / 
Acct. No. 403. 

5 
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COMPANY NAME 

BALANCE AT 
BEGINNING OF 

YEAR 

BALANCE SHEET 

BALANCE AT 
END OF 
YEAR 

Acct 
.No. 

131 
134 

ASSETS 

CURRENT AND ACCRUED ASSETS 
Cash $ 79 $ 2 6 o l  
Working Funds 

175 
14 1 

Temporary Cash Investments 
Customer Accounts Receivable &&a9 No 746s 

146 
15 1 
162 
174 

NotedReceivables from Associated Companies 
Plant Material and Supplies 
Prepayments 
Miscellaneous Current and Accrued Assets 
TOTAL CURRENT AND ACCRUED ASSETS 

$ 10, ?"a8#00 
I I I 

FIXED ASSETS 

$ /Q,  06L.C3( 

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page. 

z 

3 

I 

6 



COMPANY NAME 

BALANCE SHEET (CONTINUED) 

Acct. BALANCE AT BALANCE AT 
No. BEGINNING OF END OF 

LIABILITIES YEAR YEAR 

LONG-TERM DEBT (Over 12 Months) 
224 Long-Term Notes and Bonds !$ $ 

DEFERRED CREDITS 
25 1 Unamortized Premium on Debt $ $ @  
252 
255 
27 1 

Advances in Aid of Construction 
Accumulated Deferred Investment Tax Credits 
Contributions in Aid of Construction 

272 Less: Amortization of Contributions 
28 1 Accumulated Deferred Income Tax 

TOTAL DEFERRED CREDITS $ a  $65 
I 

TOTAL LIABILITIES $ $ 

1 TOTAL LIABILITIES AND CAPITAL 

7 



/1 

COMPANY NAME 4 5 k i C - L -  

Acct. 
No. 

COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

OPERATING REVENUES PRIOR YEAR CURRENT YEAR 

461 
460 
474 

Metered Water Revenue $egg y{y9 46 $ 6 8 rL.00 
Unmetered Water Revenue 
Other Water Revenues 

I 

I 659 I Insurance - Health and Life 
I 

8 



SUPPLEMENTAL FINANCIAL DATA 
Long-Term Debt 

LOAN #I 

Date Issued 

LOAN #2 LOAN #3 LOAN #4 

Source of Loan 

ACC Decision No. 

Reason for Loan 

Dollar Amount Issued 

Amount Outstandine 

Date of Maturity 

Interest Rate 

Current Year Interest 

Current Year Principle 

Meter Deposit Balance at Test Year End 

Meter Deposits Refunded During the Test Year 

9 



COMPANY NAME &- &- / 

Name of System AmfEQ Public Water System Numder (if dplicable) 

Horsepower 

WATER COMPANY PLANT DESCRIPTION 

Quantity 

WELLS 

Quantity Standard 

* Arizona Department of Water Resources Identification Number 

Quantity Other 

OTHER WATER SOURCES 

STORAGE TANKS 
Capacity Quantity 

PRESSURE TANKS 
Cap a c i ty Quantity 

Note: Ifyou are filing for more than one system, please provide separate sheets for each system. 

10 



d 
COMPANY NAME r&C&wD &- 
Name of System ADEQ Public Water System Nfmber (ifapplicable) 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

MAINS 

314 
1 

1 112 
3 I 

Comp. 3 
Turbo 3 
Comp. 4 
Tubo 4 

Comp. 6 
Tubo 6 

For the following three items, list the utility owned assets in each category for each system. 

TREATMENT EQUIPMENT: 

Note: If you arefiling for more than one system, please provide separate sheets for each system. 

11 



COMPANY NAME: 
Name of System 

- -  ’ ADEQ Public Water System‘Number’(if applicable) 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2006 

MONTHNEAR NUMBER OF GALLONS GALLONS GALLWS- 
CUSTOMERS SOLD PUMPED PURCHASED 

(Thousands) (Thousands) (Thousands) 
JANUARY - #&f6 
FEBRUARY Po 5- +63 
MARCH %-0 4- 
APRIL 
MAY 
JUNE 
JULY 

c -0 -4 7 AUGUST 
SEPTEMBER 

OCTOBER fb 73 
710 
392, 

NOVEMBER y:06- 
DECEMBER t 0 5  I I I Y  I I I 

What is the level of arsenic for each well on your system? mgh 
(Ifmore than one well, please list each separately.) 

If system has fire hydrants, what is the fire flow requirement? /g /& for hrs 

If system has chlorination treatment, does this treatment system chlorinate continuously? 
[ 

( )Yes d ( &  ( ) N o  

Is the Water Utility located in an ADWR Active Management Area (AMA)? 
( )Yes (yl No 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 
( )Yes ( )No 

If yes, provide the GPCPD amount: 

Note: Ifyou arefiEing for more than one system, pleaseprovide separate data sheets for each system. 

12 



COMPANY NAME &a&- YEAR ENDING 12/31/2006 

PROPERTY TAXES 

Amount of actual property taxes paid during Calendar Year 2006 was: $ 

Attach to this annual report proof (e.g. property tax bills stamped “paid in full” or copies of cancelled checks for 
property tax payments) of any and all property taxes paid during the calendar year. 

If no property taxes paid, explain why. 

13 



VERIFICATION 
AND 

SWORN STATEMENT 
Taxes 

STATE OF fl/</2on&- 

I, THE UNDERSIGNED 

COUNTYOF(C0UN’n”A ) s 

&zrOJ : F F I C P T I T L E  v /4EK4??K 

OF THE 

FOR THE YEAR ENDING 

DO SAY THAT THIS ANNUAL UTILITY PROPERTY TAX AND SALES TAX REPORT TO THE 
ARIZONA CORPORATION COMMISSION 

MONTH DAY YEAR 

12 31 2006 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, 
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY 
EXAMINED THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND 
CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE 
PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, 
INFORMATION AND BELIEF. 

SWORN STATEMENT 

I HEREBY ATTEST THAT ALL PROPERTY TAXES FOR SAID COMPANY ARE CURRENT 
AND PAID IN FULL. 

I HEREBY ATTEST THAT ALL SALES TAXES FOR SAID COMPANY ARE CURRENT AND 
PAID I N  FULL. 

74/- /-7s ci 
TELEPHONE NUMBER 

SUBSCRIBED AND SWORN TO BEFORE ME 

~ G N A T U R E  OFNOTARY P U B ~ ~ C  
MY COMMISSION EXPIRES -2 - d 7 

14 



COMPANY NAME YEAR ENDING 12/31/2006 
L 

INCOME TAXES 

For this reporting period, provide the following: 

Federal Taxable Income Reported 
Estimated or Actual Federal Tax Liability 

State Taxable Income Reported 
Estimated or Actual State Tax Liability 

Amount of Grossed-Up ContributiondAdvances: 

Amount of Contributions/Advances 
Amount of Gross-Up Tax Collected 
Total Grossed-Up Contributionslrldvances 

Decision No. 55774 states, in part, that the utility will refund any excess gross-up funds collected at the close 
of the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to 
any Payer or if any gross-up tax refunds have already been made, attach the following information by Payer: 
name and amount of contributiodadvance, the amount of gross-up tax collected, the amount of refund due to 
each Payer, and the date the Utility expects to make or has made the refund to the Payer. 

CERTIFICATION 

The undersigned hereby certifies that the Utility has refunded to Payers all gross-up tax refunds reported in the 
prior year’s annual report. This certification is to be signed by the President or Chief Executive Officer, if a 
corporation; the managing general partner, if a partnership; the managing member, if a limited liability 
company or the sole proprietor, if a sole proprietorship. 

s-q-07 
MGNATURE DATE 

15 



VERIFICATION 
AND 

SWORN STATEMENT 

FOR THE YEAR ENDING 

Intrastate Revenues Only 

MONTH DAY YEAR 

12 31 2006 

VERIFICATION 

STATE OF ,&,>&?,e 

I, THE UNDERSIGNED 

OF THE 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, 
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED 
THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND CORRECT 
STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE PERIOD 
COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY MATTER AND THING 
SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF. 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40- 
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS 
OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE 
UTILITY OPERATIONS DURING CALENDAR YEAR 2006 WAS: 

Arizona Intrastate Gross Operating Revenues Only (S) 

00 s-&, K/Lr 

**REVENUE REPORTED ON THIS PAGE MUST 
INCLUDE SALES TAXES BILLED OR 
COLLECTED. IF FOR ANY OTHER REASON, 
THE REVENUE REPORTED ABOVE DOES NOT 
AGREE WITH TOTAL OPERATING REVENUES 
ELSEWHERE REPORTED, ATTACH THOSE 
STATEMENTS THAT RECONCILE THE 
DIFFERENCE. (EXPLAIN IN DETAIL) 

(THE AMOUNT IN BOX ABOVE 

IN SALES TAXES BILLED, OR COLLECTED) 
INCLUDES $ Mlq, /&9 

WNER OR OFFICIAL 

TELEPHONE NUMBER 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOT 

THIS 

MY COMMISSION EXPIRES /a -2-09 
16 



i ' 

STATE OF ARIZONA 

VERIFICATION 
AND 

SWORN STATEMENT 
RESIDENTIAL REVENUE 

Intrastate Revenues Only 
VERIFICATION 

C O L "  OF ( C O T  NAME) 

&/L& 

OF THE 

TITLE I, THE UNDERSIGNED 

I 
I COMPANYNAMd I 

FOR THE YEAR ENDING 
MONTH DAY YEAR 

12 31 2006 

ARIZONA INTRASTATE GROSS OPERATING REVENUES 

$ /z.o 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND 
RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE 
THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSlNESS AND AFFAIRS OF SAID 
UTILITY FOR THE PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND 
BELIEF. 

THE AMOUNT IN BO 
INCLUDES $ /A / 4 
IN SALES TAXES BILLED, OR COLLECTED) 

AT LEFT 
* /4 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40-401.01, 
ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING 
REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS 
RECEIVED FROM RESIDENTIAL CUSTOMERS DURING CALENDAR YEAR 2006 WAS: 

*RESIDENTIAL REVENUE REPORTED ON THIS PAGE 
MUST INCLUDE SALES TAXES BILLED. 

TELEPHONENUMBER 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY PUBLIC IN AND FOR THE COUNTY OF 

THIS -1 DAYOF 

NOTARY PUBLIC NAME 

COUNTY NAME ' A/LH 

X 
7 

17 



ARIZONA CORPORATION COMMISSION 
UTILITIES DIVISION 

ANNUAL REPORT 

FOR YEAR ENDING 

I 12 1 31 12005 I 

FOR COMMISSION USE 
[ ANN04 I 05 J 



COMPANY INFORMATION 

\ 

Company Name (Business Name&&, , - 

\-try I 

d 4  9&J- 4747g/ c 2 
one No. (Include Area Code) Fax No. (Include Area Code) PagerICell No. (include Area Code) 

Local Office Mailing Address 
(Street) 

Local Office Telephone No. (Include Area Code) Fax No. (Include Area Code) PagdCell No. (Include Area Code) 

MANAGEMENT INFORMATION 

4 

E- 
8 /e (Title) 

Management Contact: 
@,me) 

&B& /&? 

&&7J /7&& 
(Street) (City) 8L +2x*/7 (State) 

- 7R/a c 

Fax No. (Include Area Code) Pager/Cell No. (Include Area Code) Telephone No. (Include Area Code) 

Email Address - 
On Site Manager: *&EK 

(Name) 

b G  - .  L 73/L - 
lephone No. (Include Area Code) Fax No. (Include Area Code) PagedCell No. (Include Area Code) 

0 Please mark this box if the above address(es) have changed or are updated since the last filing. 
1 

I 

2 



Statutory Agent: ec 

f922T- $47#-/7&9 
Telephone No. (Include Area Code) *ax No. (Include Area Code Pager/Cell No. (Include Area Code) 

Attorney: 

(Street) (City) (State) (Zip) 

Telephone No. (Include Area Code) Fax No. (Include Area Code) PagedCell No. (Include Area Code) 

~~- 

0 Please mark this box if the above address(es) have changed or are updated since the last filing. 

OWNERSHIP INFORMATION 

Check the following box that applies to your company: 

0 Sole Proprietor (s) C Corporation (C) (Other than AssociationKo-op) 

c] Partnership (P) c] Subchapter S Corporation (2) 

c] Bankruptcy (B) 0 AssociationKo-op (A) 

0 Receivership (R) 0 Limited Liability Company 

Other (Describe) 

COUNTIES SERVED 
~ ~~ 

Check the box below for the county/ies in which you are certificated to provide service: 

0 APACHE 

WGILA 
LAPAZ 

NAVAJO 

0 SANTACRUZ 
0 STATEWIDE 

COCHISE COCONINO 

0 GRAHAM 0 GREENLEE 

0 MARICOPA 0 MOHAVE 

PIMA 0 PINAL 

0 YAVAPAI 0 YUMA 

3 



Laboratory Equipment 
Power Operated Equipment 

Communication Equipment 

Miscellaneous Equipment 

Other Tangible Plant 

TOTALS 

#/! /"/7s- 
d/s N79 
fQ!! N;/+ 
79- 7%- 

+- -%-- 

UTILITY PLANT IN SERVICE -- 

Acct. 

No. 

Original Accumulated O.C.L.D. 

DESCRIPTION Depreciation (OC less AD) I cost (OC) 

I . 301 
- r  - 

Organization 

Franchises 

Land and Land Rights 
I I 

1 304 Structures and Improvements 

I 307 
~ 

Wells and Springs 

Pumping Equipment I 311 

Water Treatment Equipment I 320 

Distribution Reservoirs and 
Standpipes 

Transmission and Distribution Mains 
"/.p I 

E 336 

Services 
~ 

Meters and Meter Jnstallations 

I 343 

I 344 

I 345 

I 346 

4 



CALCULATION OF DEPRECIATION EXPENSE FOR CURRENT YEAR 

Acct. 

No. 

30 1 

302 

303 

Original Depreciation Depreciation 
Percentage Expense 

(1x2) (2) 
DESCRIPTION cost (1) 

Organization 4 9 ,  rn 15 
Franchises 

Land and Land Rights 

This amount goes on the Comparative Statement of Income and Expense 
Acct. No. 403. 

336 

339 

340 

341 

343 

344 

345 

346 

347 

348 

5 

-7/ C n m  

/55W 
/ '-3- 

Backflow Prevention Devices 

Other Plant and Misc. Equipment 

Office Furniture and Equipment 

Transportation Equipment m19 
Tools, Shop and Garage Equipment X6-w ~ 

Laboratory Esuiprnent N/% 
Power Operated Equipment &?* 
Communication Equipment m/#Q 
Miscellaneous Equipment ce-. 

+ 

.7 

V 

~~ ~ 

Other Tangible Plant 

TOTALS 
A 
P 



BALANCE SHEET 

ASSETS 

Acct 
.No. 

- 

BALANCE AT BALANCE AT 

YEAR YEAR 
BEGINNING OF END OF 

131 
134 
135 
141 
146 
151 
162 

Y 

Temporary Cash Investments 
Customer Accounts Receivable 
NotesReceivables from Associated Companies 
Plant Material and Supplies 
Prmavments 

174 

a809 

101 
FIXED ASSETS 

Utility Plant in Service 
Property Held for Future Use 
Construction Work in Promess 

103 
105 
108 
121 
122 

$ $ 

I I 

CURRENT AND ACCRUED ASSETS 

Miscellaneous Current and Accrued Assets 
TOTAL CURRENT AND ACCRUED ASSETS 

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page. 

6 



Acct. 
No. 

BALANCE AT BALANCE AT 
BEGINNING OF END OF 

I I I 
CURRENT LIABILITES 

LIABILITIES YEAR YEAR 

23 1 
232 

Accounts Payable $ $ 
Notes Payable (Current Portion) 

I I t I 

1 LONG-TERM DEBT (Over 12 Months) 

234 
235 
236 

I 224 I Long-Tern Notes and Bonds 
~ 

NotedAccounts Payable to Associated Companies 

Accrued Taxes 
Customer Deposits 3 2 0  d Y  0 

~- 

237 
241 

Accrued Interest 
Miscellaneous Current and Accrued Liabilities 
TOTAL CURRENT LIABILITIES $ $ 

I TOTAL DEFERRED CREDITS I $  I $  
I 

25 1 
252 
255 
27 1 

DEFERRED CREDITS 
Unamortized Premium on Debt $ $ 
Advances in Aid of Construction 
Accumulated Deferred Investment Tax Credits 
Contributions in Aid of Construction 

272 
28 1 

I 

Less: Amortization of Contributions 
Accumulated Deferred Income Tax 

I TOTAL CAPITAL 1 %  I $  
I I 

TOTAL LIABILITIES 

7 

- 
$ $ 

201 Common Stock Issued 
21 1 
2 15 Retained Earnings 
218 

Paid in Capital in Excess of Par Value 

Proprietary Capital (Sole Props and Partnerships) 

$ lDOO,&O-  $ 06&QO :. - 74 3 0 R , & l  lI*S 0. OL’ 



COMPARATIVE STATEMENT OF INCOME AND EXPENSE 

Acct. 
No. 

OPERATING REVENUES PRIOR YEAR CURRENT YEAR 
- _. I I I 

461 I Metered Water Revenue 1 %  2.b %m- I $  -;I L7..0131 
460 
474 

Unmetered Water Revenue 
Other Water Revenues 

650 Transportation Expenses 
657 Insurance - General Liability 
659 Insurance - Health and Life 
666 
675 
403 
408 

408.1 1 

Regulatory Commission Expense - Rate Case 

Depreciation Expense 

ProDertv Taxes 

Miscellaneous Expense 36z,,@ by'C,S. 690 

Taxes Other Than Income 223=IOO 
L 

409 
1 -  

IncomeTax 1 

TOTAL OPERATING EXPENSES $ IRLb I 9 eo() $ as/ ai>-bO. 

OPERATING INCOME/(LOSS) $ I -33 DO $ aqqq .oc> 

8 

41 9 
42 1 

$ 
OTHER INCOME/(EXPENSE) 

Interest and Dividend Income $ 
Non-Utilitv Income 

426 
427 

, 
Miscellaneous Non-Utility Expenses 
Interest Expense 
TOTAL OTHER INCOME/(EXPENSE) $ $ 

I 



A. 

COMPANY NAME HkJLLf67-wQ~ I 

LOAN #1 

SUPPLEMENTAL FINANCIAL DATA 
Long-Term Debt , 

LOAN #2 LOAN #3 LOAN #4 

Date Issued 

Source of Loan 

Interest Rate 

Current Year Interest 

Current Year Principle 

ACC Decision No. 

% % % % 

$ $ $ $ 

$ $ !$ $ 

Reason for Loan 

Dollar Amount Issued 

Amount Outstanding 

Meter Deposit Balance at Test Year End $ 

Meter Deposits Rehnded During the Test Year $ 

9 



WATER COMPANY PLANT DESCRIPTION 

Name or Description 
I 

WELLS 

Capacity 
(gpm) 

ADWR ID Pump Yield 
Number' 

Quantity Standard 

* Arizona Department of Water Resources Identification Nu 

Quantity Other 

Casing 
Depth 
(Feet) 

@/I 

STORAGE TANKS 
Capacity Quantity 

10 OzW 

ber 

PRESSURE TANKS 
Capacity Quantity 

Casing 
Diameter 

nches 

P C E S  

BOOSTER PUMPS 
Horsepower 1 Quantity 

Gallons Purchased or Obtained 
(in thousands) 

10 



COMPANY NAME D 
/ f 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

MAINS 
1 Size(ininches) 1 Material I Length (in feet) 

I 5 

8 
10 
12 

I I 
I I I 

CUSTOMER METERS CUSTOMER METERS 
Size (in inches) Quantity 

518 X % 
314 
1 

1 112 
2 

Comp. 3 
Turbo 3 
Comp. 4 
Tubo 4 I 

Comp. 6 
Tubo 6 

For the following three items, list the utility owned assets in each category. 

TREATMENT EQUIPMENT: 

STRUCTURES: . - /& A&d c 
J 

. .  

11 



WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2005 

NOVEMBER 
DECEMBER 

I Is the Water Utility located in an ADWR Active Management Area (AMA)? 

Does the Company have an ADWR Gallons Per Capita Per Day (GPCPD) requirement? 

9 No ( )Yes 

If yes, provide the GPCPD amount: 

What is the level of arsenic for each well on your system. mgn 
(Ifmore than one well, please list each separately.) 

I Note: Ifyou are filing for more than one system, please provide separate data sheets for each 
system. 

12 



COMPANY NAME D YEAR ENDING 12/31/2005 
/ 

PROPERTY TAXES 

Amount of actual property taxes paid during Calendar Year 2005 was: $ 

Attach to this annual report proof (e.g. property tax bills stamped “paid in full” or copies of cancelled checks for 
property tax payments) of any and all property taxes paid during the calendar year. 

If no property taxes paid, explain why. I A 

/ f +  

I! 

\ ’  

13 



1 

. I  

FOR THE YEAR ENDING 

I 

MONTII DAY YEAR 

12 31 2005 I 

VERIFICATION 
AND 

SWORN STATEMENT 
Taxes - 

VERIFICATION 

STATEOF , 4- 
I, THE UNDERSIGNED 

OF THE 

DO SAY THAT THIS ANNUAL UTILITY PROPERTY TAX AND SALES TAX REPORT TO THE 
ARIZONA CORPORATION COMMCSSION 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL, BOOKS, 
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY 
EXAMINED THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND 
CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE 
PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, 
INFORMATION AND BELIEF. 

SWORN STATEMENT 

I EEREBY ATTEST THAT ALL PROPERTY TAXES FOR SAID COMPANY ARE CURRENT 
ANDPAIDINFULL. 

I HEREBY ATTEST THAT ALL SALES TAXES. FOR SAID COMPANY ARE CURRENT AND 
PAIDINFULL. 

TELEPHONE NUMBER 
SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY PUBLIC IN AND FOR THE COUNTY OF I COUNTY NAME, I 
F 

MY COMMISSION EXPIRES ogL ( .Q/O 
I .  

SIGNATURE OF NOTARY PUBLIC 

i 
14 



DING 12/31/2005 
COMPANY NAME k&* 1 

w -  

INCOME TAXES 

For this reporting period, provide the following: 

Federal Taxable Income Reported 
Estimated or Actual Federal Tax Liability 

State Taxable Income Reported 
Estimated or Actual State Tax Liability 

Amount of Grossed-Up Contributions/Advances: 

Amount of Contributions/Advances 
Amount of Gross-Up Tax Collected 
Total Grossed-Up ContributiondAdvances 

4 
Decision No. 55774 states, in part, that the utility will refund any excess gross-up funds collected at the close of 
the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to any 
Payer or if any gross-up tax refunds have already been made, attach the following information by Payer: name 
and amount of contributiodadvance, the amount of gross-up tax collected, the amount of refund due to each 
Payer, and the date the Utility expects to make or has made the refund to the Payer. 

CERTIFICATION 

The undersigned hereby certifies that the Utility has refunded to Payers all gross-up tax refbnds reported in the 
prior year's annual report. This certification is to be signed by the President or Chief Executive Officer, if a 
corporation; the managing general partner, if a partnership; the managing member, if a limited liability 
company or the sole proprietor, if a sole proprietorship. L 

15 



t 

- 

VERIFICATION 
AND 

SWORN STATEMENT 
Intrastate Revenues Only 

VERIFICATION 

STATE OF 

I, TEE UNDERSIGNED 

OF THE 

I 

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION 
MONM DAY YEAR 

FOR THE YEAR ENDING 12 31 2005 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, 
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREF'ULLY EXAMINED 
THE SAME, AND DECLARE THE S A M E  TO BE A COMPLETE AND CORRECT 
STATEMENT OF BUSINESS AND @FAIRS OF SAID UTILITY FOR THE PERIOD 
COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY MATTER AND THING 
SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF. 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40- 
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS 
OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE 
UTILITY OPERATIONS DURING CALENDAR YEAR 2005 WAS: 

1 Arizona Intrastate Gross Operating Revenues Only (S) I 

I I 

(THE AMOUNT IN BOX ABOVE 
INCLUDES $ 2 2 7 ,  / 3 
IN SALES TAXES BILLED, OR COLLECTED) 

**REVENUE REPORTED ON THIS PAGE MUST 
INCLUDE SALES TAXES BILLED OR 
COLLECT ED. IF FOR ANY OTHER REASON, 
THE REVENUE REPORTED ABOVE DOES NOT 
AGREE WITH TOTAL OPERATING REVENUES 
ELSEWHERE REPORTED, ATTACH THOSE 
STATEMENTS THAT RECONCILE THE SIGNATURE OF 0- L 

DIFFERENCE. (EXPLAIN IN DETAIL) 
/ q7J - /.7/p& 

TUEPAONE NUMBER 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY PUBLIC IN AND FOR THE COUNTY OF 

THIS 

MY co 

OF 
A!& C O U N N  NAME 

16 



VERIFICATION 

ARIZONA INTRASTATE GROSS OPERATING REVENUES 

$ r .2  k :7L4 b #  

STATE OF ARIZONA 

I, THE UNDERSIGNED 
t 

(THE AMOUNT I N  BOX AT LEFT 

IN SALES TAXES BILLED, OR COLLECTED) 
INCLUDES$ $2. . -9 2- 

OF THE 

VERIFICATION 
AND 

SWORN STATEMENT 
RESIDENTIAL REVENUE 
INTRASTATE REVENUES ONLY 

&L& ..+ 
COUNTY OF (COUNTY NAME) 

NAME (OWNER OR OFFICIAL) 

COMPANYNAME 

/’ V 
1 

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA CORPORATION COMMISSION 

FOR THE YEAR ENDING p F T T q  
HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, PAPERS AND 
RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED THE SAME, AND DECLARE 
THE SAME TO BE A COMPLETE AND CORRECT STATEMENT OF BUSINESS AND AFFAIRS OF SAID 
UTILITY FOR THE PERIOD COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY 
MATTER AND THING SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND 
BELIEF. 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40-401.01, 
ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING 
REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS 
RECEIVED FROM RESIDENTIAL CUSTOMERS DURING CALENDAR YEAR 2005 WAS: 

1 , I 

*RESIDENTIAL, REVENUE REPORTED ON THIS PAGE 
MUST INCLUDE SALES TAXES BILLED. 

SUBSCRIBED A N D  SWORN TO BEFORE ME 

R THE COUNTY OF 

F 

17 



ARROYO WATER CUMPANY 
HC6 BOX l W L ,  PAYSON, AZ., 85541 

PH 928-474-1966 FX 928-474-7812 

DATE: 03/01/07 

TO ALL WATER CUSTOMERS: 



Cover Sheet  
Arizona Corporation Cornrnisslon 

Docke t  Control C e n t e r  

Description o f  Document or Nature of  Action 
Please chocse the iter: that  best describes the nature sf the c~e,'fl ' in=. 

I 2TiiITiES - NEW APPLICATION 
New CC&N Main Extension 
Rates 
Igterim Rates Formal Complaint 
Cancellation of CC&N 
Deletion of CC&N 
txtensicn c f  CC&N 
Tar i f f  (NEW) 
Request for Arbitration 
-311 o r  ?zrt ia! ly Arb i t ra tes  
in rer ronnec t ion  Agreement Merger  
Voluntary Intercon nectio 

, -  

Cor! t ra ct/Ag re e rn e nts 

W3 iver/ Ru I e Vari a n ce 
Line Siting Committee Case  
Small Water Company - Surcha rge  
Sale o f  Assets &Transfer sf OwnerS?i? 
Sale of &sets & Cancellation of CCBN 

I -  

, -  

, -  

, -  
___ Fue! Ad lus te r /pSA 

P,oplicatron : 

Corn pa ny  
Docket N u m b e r  

Tariff: (Pro mot iona I c i- COT cl 'a ~ e '  

Decisron Nc. 
Docket No: 

(C:+ on?) 

SECURITIES o r  MISCELLANEOUS FILINGS 

Affidavit (Publication, Public Notice) 
Cc n? m en ts  
Exce o t ,  o n 

Vgt!ce cf ADpearance/Irltent 
Notice o f  Errata 

FXhlbJt(S) 

Ooposltlorl 
"e t i t i c i  

Regvest/Motion for Extension of ?:.re 
Request!Motion for a Hearing 
Request/?otlon for  a? I ? t e r v e " t ' c -  
M isce I I? T; eo ti s Re q il est,'V ct 1 0  
Request/Yotion fo r  a Re-he?r i?c 
Request/Motion to  Continue uea'i?- . Y  

Reauest/Motion to  Str ike 
Response 
Testimony 
Waiver 
Witness List 
I n  te  w e  ntio F 

& F H K U  
nahe of the person whose signature apgears on the '11 "; 

(;.e. Contact Person, Respondent, Attorney, ApDlicant, e:c.) 



JAKES CORNER WATER SYSTEM 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1766 

FAX: 928-474-7812 

March 26,2007 

Ms. Deborah Regan 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007-2927 

Re: Jakes Corner Water System 
Docket #: W04299A-04-0249 

Dear Ms. Regan; 

We wish to respond to the non-compliance issues relating to the above docket number. 

After consideration of the time. effort and expense of installing a storage tank for the 
Jakes Corner Water System, we have determined the water company does not warrant the 
financial investment since it does not generate enough revenue. 

We will respond to the Backflow Prevention Tariff. The Curtailment Tariff will follow, 
if we do install a storage tank, contingent upon a much warranted rate increase. 

You may reach us at the above numbers. 

Thank you for you time and efforts on our behalf. 

Sincerely, 



COMPLIANCE ITEMS 
UTILITY: Kacy J. Parker 
DBA: Jake's Comer Water System 
DOCKET: W-04249A-04-0249 DECISION NO: 6723 1 
ACTION: Install a storage tank by June, 2005. If the Company fails to meet this time frame, 

then this Decision will be deemed null and void without further Order of the 
Commission. 

COMPLIANCE DUE DATE: 6 /30/2005 

UTILITY: Kacy J. Parker 
DBA: Jake's Comer Water System 
DOCKET: W-04249A-04-0249 DECISION NO: 6723 1 
ACTION: 

. .  File n Rackflow Prsventkr, T ~ r E x ~ i t E c  69 days of tE?s Decisian. If the C ~ i ~ i p a y  
fails to meet this time frame, then this Decision will be deemed null and void 
without further Order of the Commission. 

COMPLIANCE DUE DATE: 11/8 /2004 

UTILITY: Kacy J. Parker 
DBA: Jake's Corner Water System 
DOCKET: W-04249A-04-0249 DECISION NO: 6723 1 
ACTION: File a Curtailment Tariff within 365 days of the installation of such storage tank. If 

the Company fails to meet this time fiame, then this Decision will be deemed null 
and void without further Order of the Commission. 

COMPLIANCE DUE DATE: 

Tuesday, November 07,2006 Page 1 of 1 



@ ARIZONA DEPARTMENT 

ENVIRONMENTAL QUALITY 
OF 

O-ALQ 1 1 10 West Washington Street Phoenix, Arizona 85007 . 
Janet Napolitano (602) 771 -2300 www.azdeq.gov Stephen A. Owens 

Governor Director 

CTS- 150778 
March 7,2007 

Case ID #: 76774 

~ r r o y o  Water Company ~nc .  
Attention: Kacy Parker 
HC 6, Box 1048 L 
Payson, Arizona 85541 

Re: Response to the February 13,2007, February 19,2007 and March 2,2007 Submittals that 
Addressed the Notice of Violation Issued to Arroyo Water Company on December 15, 
2006 

Dear Mr. Parker: 

Arizona Department of Environmental Quality (ADEQ) has received your submittals dated 
February 13,2007, February 19,2007 and March 2,2007. After reviewing the submitted 
information and evaluating it against the requirements in the Documenting Compliance section 
of the NOV, we have determined that six of the nine compliance conditions have been satisfied. 
The status of each compliance condition is as follows: 

Compliance Condition 1: Compliance previously achieved. 

Compliance Condition 2: Within 20 calendar days of receipt of this Notice, please submit 
documentation that the violation(s) never occurred, or a plan that describes how AWC will 
meet the water storage requirements. The plan must include a calculation of the average 
daily demand during the peak month for water usage during the year. Storage capacity must 
be greater than the average daily demand during the peak month for water usage during the 
year. 

In Item 2 of the February 19,2007 submittal, Arroyo Water Company stated that the average 
daily maximum water demand is 34,433 gallons per day. In Item 8 of the February 19,2007 
submittal, Arroyo Water Company states that they are planning on installing an additional 
24,000 gallon water storage tank at the existing site and another 24,000 gallon storage tank at a 
new east site. The two new storage tanks plus the existing 1 1,000 gallon water storage tank will 
give the water system a total storage capacity of 59,000 gallons. This is more than the maximum 
demand of 34,433 gallons. Based on information in the February 19,2007 submittal, ADEQ 
considers the compliance conditions in item 2 to have been met. 

Compliance Condition 3: Within 60 calendar days of receipt of this Notice, please submit 
documentation that the violation@) never occurred, or an administratively complete 
Approval to Construct (ATC) application for increasing water storage capacity. 

Arroyo Water Company has not submitted an ATC to ADEQ. Compliance has not been 
achieved. 

Northern Regional Office 
1801 West Route 66 Suite 1 17 Flagstaff, AZ 

Southern Regional Office 
400 West Congress Street Suite 433 Tucson, AZ 

86001 85701 
(928) 779-031 3 (520) 628-6733 

Printed on recycled paper 

http://www.azdeq.gov


Arroyo Water Company Inc. 

Page 2 
March 7,2007 

Compliance Condition 4: Within 120 calendar days of receipt fo this Notice, please submit 
docmentation that the violation(s) never occurred, or an Engineer’s Certificated of 
Completion for the water storage project. 

Arroyo Water Company has not submitted an Engineer’s Certificate of Completion for the water 
storage project. Compliance has not been achieved. 

Compliance Condition 5: Within 20 calendar days of receipt of this Notice, please submit 
documentation that the violations(s) never occurred, or documentation that AWC employs a 
operator that holds a grade 1 or greater, water treatment and distribution certification. 

In Item 5 of the February i9,2007 submittal, Arroyo Water Company states that James Harrell is 
their certified operator. Based on this information, ADEQ considers the compliance condition in 
item 5 to have been met. 

Compliance Condition 6: Compliance previously achieved. 

Compliance Condition 7: Within 60 calendar days of receipt of t h i s  Notice, please submit 
documentation that the violation(s) never occurred, or a complete consumer confidence 
report documenting water quality conditions for calendar year 2005, along with a description 
of how the AWC customers have received the report. 

As part of the February 19,2007 submittal, Arroyo Water Company submitted a copy of the 
Consumer Confidence Report (CCR) for the years 2004,2005 and 2006. In Item 7 of the 
February 19,2007 submittal, Arroyo Water Company stated that the CCR was posted on the 
community bulletin board and copies would be included in the next water bill. Based on this 
information, ADEQ considers compliance condition 7 to have been met by Arroyo Water 
company. 

Compliance Condition 8: Within 60 calendar days of receipt of this Notice, please submit 
documentation that the violations(s) never occurred, or documentation that the pressure tank 
has been repaired or replaced. The documentation must include pictures that show all 

_- aspects of the pressure tank. - -. - 

ADEQ has not received any documentation that the pressure tank is in any better shape than at 
the time of the inspection on November 3,2006, or on January 17,2007 when the site was 
visited. Compliance has not been achieved 

Compliance Condition 9: Compliance previously achieved. 

In the March 2,2007 letter to Mr. Gibbons, Arroyo Water Company has asked to appeal the 120 
day NOV timeline and requested ADEQ to take into consideration that Arroyo Water Company 
does not have a CC&N for the water system. The maximum 120 day timeline within an NOV is 
fixed for a11 drinking water systems and can not be extended. Extensions can be achieved as part 
of a Consent Order, which is the next step in the enforcement process. However, Arroyo Water 
Company needs to be aware that any extension as part of a Consent Order will be binding upon 
the water system. 



h o y o  Water.Cornpany Inc. 
March 7,2007 
Page 3 

If you need any additional information or help, please feel free to contact me at (602) 771 -7667. 

/ Patrick Finton 
Water Quality Field Services Unit 

cc: Nancy Moreno, Arroyo Water Company, HC 6 Box 1048 L, Payson, AZ 85541 
Tony V, Arroyo Water Company, HC 6 Box 1048 L, Payson, AZ 85541 
Brian Bozzo, Arizona Corporation Commission 
Carmela Leon, Arizona Corporation Commission 
Deborah Reagan, Arizona Corporation Commission 
Gila County Health Department 



JAKES CORNER WATER SYSTEM 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1 766 

FAX: 928-474-7812 

D A T E : S / h  -62 NO OF PAGES INCLUDING COVER 3 

- FAX# & B 2  - 77/- 42%- 
#A9 F$ PHN# &,gz - 7 7 l -  4C?i& -7 

FAX# F&J - g7g - 7 n z -  FROM: 
PHN# 

COMMENTShNSTRUCTION 

u r  

*PLEASE VERIFY RECEIPT OF THIS FAX 



JAKES CORNER WATER SYSTEM 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1766 

FAX: 928-474-7812 

May 15,2007 

Mr. Patrick Fenton 
Arizona Department of Environmental Quality 
1 1  10 W. Washington St. 
Phoenix, Arizona 85007 
Phone: 602-77 1-7667 
Fax: 602-771-4505 

Dear Pat; 

We would like to re submit our calculations in regards to the number of permanent 
customers and seasonal customers. 

The following count reflects the Part-time residences at Jakes Corner: 

Name Mail Address # in residence 

Good Dubois, Wy. 
Rowe Angel Fire, NM 
McClanahan Chandler 
Phipps Phoenix, Az. 2 lots 
Fearing Winslow, Az. 
Renick Alpine, Az. 

TOTAL : Part Time residences 6 TOTAL: People 11 



TOTAL RESIDENCES ARE AS LISTED: 

Lot # Name # in residence 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

Marshall 
Wetzler 
Wetzler 
Good 
Wetzler 
Smyers 
Rowe 
Mallet 
McClanahan 
Burton 
Phipps 
Phipps 
Taylor 
Dimas 
Fearing 
Renick 
Tompson 
Hassler 
Drayer 
Drayer 

2 
2 

vacant 
2 Parttime 
1 
2 
2 Parttime 
1 
2 Parttime 
2 
2 
1 
2 
1 
2 Part Time 
1 Part Time 
1 
2 
2 

vacant 

TOTALS: People 
Number of Part Time 11 
Number of Full Time 20 

TOTALS: 
Meters 20 
Vacant 2 

We believe this documentation is sufficient in determining that Jakes Corner Water 
Supply is a transient system and does not require a storage tank. Thank you for your 
assistance. 

Please feel free to call if you need any m h e r  information. 

Sincerely 



ARIZONA DEPARTMENT 

ENVIRONMENTAL QUALITY 
OF 

1 1 10 West Washinqton Street Phoenix, Arizona 85007 
Janec Napolltano 

Governor 
(602) 7% -2300 www.azdeq.gov 

May 2 1 2007 

lakes Corner Water System 
Am: KacyParker 
HC 6 Box 1048 L 
Payson, Arizona 85541 

Re: Inspection of Jakes Comer Water System, Public Water System 04-029, on April 27, 
2007, ICE Inspection # 102929 

Dear Mr. Parker: 

The Water Quality Field Services Unit (WQFSU) of the Arizona Department of Environmental 
Quality (ADEQ) has enclosed an inspection repod regarding the inspectioil conducted at the 
above referenced water system on April 27,2007. The inspection was conducted to determine 
compliance with Arizona Revisd Statutes (A.R.S.) Title 49, Chapter 2, Micle 9and Gth 
Arizona Administrative Code (A.A.C.) Title 18, Chapter 4, and pursuant to the authority in 
A.A.C. Rl8-4-118. 

The Information Sumary includes a report summary, facility description and inspection 
observations. Please review the Information S m a r y  which addresses the operation and 
maintenance status and the certified operator status of the refereaced water system. No ADEQ 
action wiIl result fi-om this inspection. 

If you need any other infonuation or help, please feel free to contact me at (800) 234-5677 ext. 
771-7667. 

Patrick Finton 
Environmental Engineering Specialist 
Water Quality Field Services Unit 

Stephen A. Owens 
Olrector 

cc: Nancy Moreno, Jakes Corner Water System, HC 6 Box 1048 L, Payson, AZ 85541 
Tony V, Jakes Corner Water System, HC 6 Box 1048 L, Payson, AZ 85541 
Kim Batista, ACC 
Brian Bozo,  ACC 
Gila County Health Department 

Northern Regional Office Southern Regional Office 
1801 West Rouce 66 Suite 1 17 Flagstaff, AZ 400 West Congress Street Suite 433 Tucson, A2 

86001 85701 

Printed on recycled paper 
(520) 628-li733 (928) 779-031 3 

i 
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ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY 
WATER QUALITY DIVISION - WATER QUALITY COMPLIANCE SECTION 

FELD SERVICES tJNlT 
11 LO W. Washington, Phoenix, AZ 85007 

WORMATION S-Y - WATER 

Facility: .Takes Corner Water System 

Inspected By: Patrick Finton, Environ En@. Spec. 

System No: 04-029 

Inspection Date: April 27,2007 

Previous Inspection: December 2 1,1988 

Accompanied By: Nancy Moreno, Contact 

Tie Arrived: 10 am 

Time Departed: 12 noon 
Tony V, Contact 

Recommendations By: Patrick Finton 

NumberofPlants/ Wells: 1 / I  - . - 1 Report-Date:- ,$lay 21?2007. 

County: Gila 

Population / Service Connections: 35 / 20 System Grade: Grade 1 Treatment 
Grade 1 Distribution 

Number of Employees: 2 

The water system is in compliance with the following ADEQ requirements: 

YES NO N/A 

1.  C e d e d  Operator ................. James Harrell, (hade 2/2 M [I [ I  

2. Physical Facilities ......................................................... [XI [ I  C I  
3. Monitoring & Reporting .................................................... M [I--- " .& P I  

Summary 

3akes Comer Water System is now a regulated Tratlsient noncommunity water system, The 
system needs to employ a certified operator, start taking nlonthly colifornx samples and yearly 
nitrate samples. The system ne& to repair the crack in the well slab, replace the leaking gauge, 
clean the weeds out of the well enclosure and sign the well area. 



Information Summary - J&es Comer Water System 
May 2 1,2007 
Page 2 

Facilitv DescriDtion 

Jakes Corner Water System is a Transient noncommunity water system located on the southwest 
side of the wash at Jakes Corner on Highway 188. The system consists of one (I) well, one (1) 
small bladder pressure tank, one (1) 5,000 gallon pressure tank and the distribution system. The 
system does not chlorinate. ?he well is located on the northeast side of the wash in a gated RV 
storage yard. Water is pumped twross the wash to the 5,000 gallon pressure tsnk that is at the 
highest point in the subdivision. The Point-of-Entry for the system is at the discharge end of the 
5,000 gallon pressure tank. 

Snmmam of Field Observations 

This water system was constructed prior to 197 1 and has been in continuous use since that time. 
The system has shifted between a regulated water system and an unregulated water system as the 
rules governing water systems has changed and as the number of service system connections has 
changed. As part of the inspection on December 2 1,1988, Lisa Woodwick determined that 
Jakes Comer Water System did not meet the minimum requirements to be a regulated wafer 
system, and she deregulated the water system. As of this inspection date, .Takes Corner Water 
System is now supplying water to 20 service connections and 35 people. Both ofthese 
conditions mean that the system is now a regulated water system. 

On May 2,2007, hikes Comer Water System sent a letter to Patrick Finton stating that the 
system had 20 service cotmections and a total of 35 people. The letter identified 4 ofthe senice 
connections and 8 people as permanently living outside: the state of Arizuna, On May 9,2007, 
Nancy Moreno told the inspector that several ofthe remaining service connections had 
pemianent mailing addresses that were not in Payson, Arizona or 'onto Basin, Arizona. Ms. 
Moreno continned this with a FAX dated May 15,2007 showing 13 community connections and 
2 1 full time people on the water system. With less than 15 permimat service connections and 
less than 25 permanent people, Jakes Corner Water System is a Transient noncommunity (TN) 
water system. 

As a regulated 1" water system, Jakes Comer Water System must employ a certified operator 
that inspects the water system each month, collect a microbiological sample from the water 
system each month (monthly bacti sample) and collect a yearly nitrate sample from the water 
system. 

At the time ofthe inspection, the system did not have a certxfied operator, but the system wasn't a 
regulated mtcr system at that time. Nancy Moreno has told the inspector that the water system 
will be utilizing the services of James Ham11 as the certified operator. Mr, Harrcll is their 
certified operator at ilrroyo Water Company. 



hformation S w i a r y  - Jalces Comer Warer System 
May 21,2007 
Page 3 

As part of the inspection the treatment plant and distribution system were graded. The treatment 
plant was issued the following points: 1 for population, 1 for design capacity, 3 for groundwater 
sowce md2 for control system technology, for a total of 7 points. A treatment plant with 7 
points is a Grade 1 Treatment plant. The water system only distributes groundwater, serves 
fewer than 501 people, does not disaect and does not store water or stores water only in storage 
tanks. As such, no points are given to the distribution system and the system is a Grade 1 
Distribution system. 

As a TN water system, Jakes Corner Water System is not required to have any wafer storage. 
The water storage rules only apply to Community water systems and Nontrmsient 
nr)monxnunity water systems. The inspector is not aware of any State of Arizona regulation 
requiring a Zn to have water storage. 

The well slab was cracked. The crack needs to be silicone sealed to keep contaminatts away 
from the well casing. 

A gauge on the well tvas leaking and water was going into the slab crack. The gauge needs to be 
replaced. 

_ _  

The weeds around the well need to be removed to reduce the potential for contaminating the well 
area. 

The well area needs to be signed to read: No Trespassing, the well’s DWR number (DWR 55- 
??????), the water system name (Jakes Corner Water System), the water system number (PWS 
04-029) and the emergency contact phone number Cpossibly your office (928) 474-1766). 

On September 7,2004, the Arizona Corporation Commissioa. issued Decision No. 6723 1 which 
required the water system to “install a storage tank by June, 2005.” The inspector is not aware of 
any location at J&es Comer where this storage tank could be installed. The fenced area around 
the well is too small for a storage tank, and the inspector is not aware of any vacant land by the 
pressure tank. 

Insuector Recommendations 

1. The crack in the well slab needs to be sealed. 

2. Replace the leaking gauge on the well. 

3. Remove the weeds around the well. 

4. Sign area around the well. 

. . .  



COMMISSIONERS 
MIKE GLEASON -Chairman BRIAN C. McNElL 

WILLIAM A. MUNDELL Executive Director 
JEFF HATCH-MILLER 

KRISTIN K. MAYES 
GARY PIERCE ARIZONA CORPORATION COMMISSION 

May 3 1,2007 

Mr. Kacy Parker 
Owner 
Jakes Comer Water Company 
HC 6 Box 1048 L 
Payson, Arizona 85541 

RE: JAJCES CORNER WATER COMPANY 
DOCKET NOS. W-04249AN-03745A-04-0249 
DECISION NO. 6723 1 

Dear Mr. Parker: 

Enclosed is a stamped copy of the tariffs that were approved as being in compliance to 
the above Decision, with an effective date of May 3 1,2007. 

If you have questions regarding the filing of these tariffs, please contact me at (602) 
542-425 1. 

Programs & Projects Specialist I1 
Utilities Division 

/lhm 

Enclosures 

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347 

www.azcc.gov 
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TARIFF SCHEDULE 
c 

utility: 0 * I ~~~~~~ Tariff Sheet No.: 1 of 4 
Docket No.:(l)-&?4 4 -0q-RZCCf Decision No.: lo 723 I 
Phone No.: 7'2% - 47Q - I7b le Effective: 6 I . ? l , O T ) -  

CURTAILMENT PLAN FOR 
(Template 063004) 

ADEQ Public Water System No: Lc, - 0 3 7 q s - H  

-L  company"), is authorized to curtail water service to all customers 
within its certificated area under the terms and conditions listed in this tariff 

This curtailment plan shall become part of the Arizona Department of Environmental Quality 
Emergency Operations Plan for the Company. 

The Company shall notify its customers of this new tariff as part of its next regularly scheduled 
billing after the effective date of the tariff or no later than sixty (60) days after the effective date 
of the tariff. 

The Company shall provide a copy of the curtailment tariff to any customer, upon request. 

Stage 1 Exists When: 

Company is able to maintain water storage in the system at 100 percent of capacity and there are 
no known problems with its well production or water storage in the system. 

Restrictions: 
curtailment is necessary. 

Under Stage 1 ,  Company is deemed to be operating normally and no 

Notice Requirements: Under Stage 1, no notice is necessary. 

Stage 2 Exists When: 

a. Company's water storage or well production has been less than 80 percent of capacity for 
at least 48 consecutive hours, and 

b. Company has identified issues such as a steadily declining water table, increased draw 
down threatening pump operations, or poor water production, creating a reasonable belief 
the Company will be unable to meet anticipated water demand on a sustained basis. 

Restrictions: Under Stage 2, the Company may request the customers to voluntarily 
employ water conservation measures to reduce water consumption by approximately 
50 percent. Outside watering should be limited to essential water, dividing outside 
watering on some uniform basis (such as even and odd days) and eliminating outside 
watering on weekends and holidays. 



TARIFF SCHEDULE 

Utility: < Tariff Sheet No.: 2 of 4 
Docket No.: ( f l - B 4 Z q  44 -611 - D2@ Decision No.: 1~7231 
Phone No.: q 2  8 - 4711 - I T &  Effective: 5 3 i t 07 

Notice Requirements: Under Stage 2, the Company is required to notify customers by 
delivering written notice door to door at each service address, or by United States first 
class mail to the billing address or, at the Company’s option, both. Such notice shall 
notify the customers of the general nature of the problem and the need to conserve water. 

Stage 3 Exists When: 

a. Company’s total water storage or well production has been less than 50 percent of 
capacity for at least 24 consecutive hours, and 

b. Company has identified issues such as a steadily declining water table, increased draw 
down threatening pump operations, or poor water production, creating a reasonable belief 
the Company will be unable to meet anticipated water demand on a sustained basis. 

Restrictions : Under Stage 3, Company shall request the customers to voluntarily employ 
water conservation measures to reduce daily consumption by approximately 50 percent. 
All outside watering should be eliminated, except livestock, and indoor water 
conservation techniques should be employed whenever possible. Standpipe service shall 
be suspended. 

Notice Requirements: 

1 .  Company is required to noti@ customers by delivering written notice to each 
service address, or by United States first class mail to the billing address or, at the 
Company’s option, both. Such Notice shall notify the customers of the general 
nature of the problem and the need to conserve water. 

2. Beginning with Stage 3, Company shall post at least 3 signs showing the 
curtailment stage. Signs shall be posted at noticeable locations, like at the well 
sites and at the entrance to major subdivisions served by the Company. 

3. Company shall notify the Consumer Services Section of the Utilities Division of 
the Corporation Commission at least 12 hours prior to entering Stage 3. 

Once Stage 3 has been reached, the Company must begin to augment the supply of water 
by either hauling or through an emergency interconnect with an approved water supply in 
an attempt to maintain the curtailment at a level no higher than Stage 3 until a permanent 
solution has been implemented. 

REVISED: June 30,2004 



TARIFF SCHEDULE 

utility: 11-9 FC- Ti Tariff Sheet No.: 3 of 4 
Docket No.: 113 - R 42 Gq A-0 q- hL%v 
PhoneNo.: 9 2 ~ - C c 7 Y - l l [ r b  Effective: 5 * 3 / f b ?  

Decision No.: b 7 2 3  I 

Stage 4 Exists When: 

a. Company’s total water storage or well production has been less than 25 percent of 
capacity for at least 12 consecutive hours, and 

b. Company has identified issues such as a steadily declining water table, increased draw 
down threatening pump operations, or poor water production, creating a reasonable belief 
the Company will be unable to meet anticipated water demand on a sustained basis. 

Restrictions: Under Stage 4, Company shall inform the customers of a mandatory 
restriction to employ water conservation measures to reduce daily consumption. Failure 
to comply will result in customer disconnection. The following uses of water shall be 
prohibited: 

+ 
+ 
+ 

Irrigation of outdoor lawns, trees, shrubs, or any plant life is prohibited 
Washing of any vehicle is prohibited 
The use of water for dust control or any outdoor cleaning uses is prohibited 
The use of drip or misting systems of any kind is prohibited 
The filling of any swimming pool, spas, fountains or ornamental pools is 
prohibited 
The use of construction water is prohibited 
Restaurant patrons shall be served water only upon request 
Any other water intensive activity is prohibited 

The Company’s operation of its standpipe service is prohibited. The addition of new 
service lines and meter installations is prohibited. 

Notice Requirements: 

1. Company is required to notify customers by delivering written notice to each 
service address, or by United States first class mail to the billing address or, at the 
Company’s option, both. Such notice shall notify the customers of the general 
nature of the problem and the need to conserve water. 

2. Company shall post at least 3 signs showing curtailment stage. Signs shall 
be posted at noticeable locations, like at the well sites and at the entrance to major 
subdivisions served by the Company. 

3. Company shall notify the Consumer Services Section of the Utilities Division of 
the Corporation Commission at least 12 hours prior to entering Stage 4. 



* 
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TARIFF SCHEDULE 
c 

Utility: a-l fat Tariff Sheet No. : 4 of 4 

Phone No.: 92 -47u- t?h(b Effective: 5 - 6  3 / r O -  
Docket No.: 113 -0q2 49 )4-E)q- €5249 Decision No.: l e  7 2 3 1 

Customers who fail to comply with the above restrictions will be given a written notice to end all 
outdoor use. Failure to comply within two (2) working days of receipt of the notice will result in 
temporary loss of service until an agreement can be made to end unauthorized use of outdoor 
water. To restore service, the customer shall be required to pay all authorized reconnection fees. 
If a customer believes he/she has been disconnected in error, the customer may contact the 
Commission's Consumer Services Section at 1-800-222-7000 to initiate an investigation 

Once Stage 4 has been reached, the Company must augment the supply of water by hauling or 
through an emergency interconnect from an approved supply or must otherwise provide 
emergency drinking water for its customers until a permanent solution has been implemented. 

REVISED: June 30,2004 
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ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 

January 8,2007 

Mr. Patrick Finton 
Environmental Engineering Specialist 
Arizona Department of Environmental Quality 
Water Quality Field Services Unit 
1 11 0 West Washington Street 
Phoenix, Arizona 85007 
Phone: 602-771-2300 

Mr. Finton; 

Re: Inspection #94677/Case # 76774 

The attachments are in response to your letter dated, 12-15-06. 

We want-to inform you that we are working closely with the Arizona Corporation Commission on 
various issues. Attached you will find what we have docketed with the Commission. We hope this 
information will bring you up to date. 

Page 1: Information Summary: 
1. Inadequate water storage has been addressed with the Commission and Mr. Parker has stated 

that he intends to update the system as soon as the Commission grants the CC&N. 
2. We are addressing the issue of a Certified Water Operator even though our Manager has 

performed all tests and service to the system in a very professional and timely manner. 
3. Attached are the nitrate samples and information as required. 
4. The CCR reports and correspondence are attached. 
5. Attached are the samples for lead and copper 
6. The pressure tank has been repaired. 

We have full intentions of expanding, replacing, repairing and providing adequate and safe drinking 
water to our customers. After all, the customers are the ones that are suffering from us not having our 
CC&N. 

Please feel free to call our office at: 928-474-1766 and ask for either Tony or Nancy. We are looking 
forward to working with ADEQ in a positive and expedient manner. 

Kacy s2 Parker 



ATTACHEMENT PAGE 

1. 
2. 

3. 
4. 
5.  
6. 
7. 
8. 
9. 
10. 
11. 

Letter docketed to Commission in response to Support Relief all 8 Items 2 pages 
Customer List (2 pages) docketed with Commission for service outside Punkin Center Village 

Letter to Customers waiting for service includes copy of an Application for service 
Affidavit (2 pages) to Commission stating we have keep our customers informed 
Copies of correspondence attached (3 pages) 
JTP All Date Query 
ADEQ Fact Sheets (4 pages in regards to monitoring arsenic 
Letter to Commission on our Tariff Schedule (3 pages) 
Current Water Use Data Sheet 
13 pages of letter to Commission with Customer Complaints and responses to customers 
Letter from our water manager to Mr. Finton dated Jan 5,2007 in response to monitoring 

Customer List includes Realtors list 

compliance issues. 
A. 
B. Water report dated 6-6-03 
C .  Coliform tests submitted on: 

Report to interested parties (4pages) 

3-26-03, 6-24-03,6-29-03,6-30-03,6-30-03 (different location), 9-20-05,12-8- 

05, 1-7-06,lO-24-06,lO-24-06,lO-24-06 (different location), 10-24-06, (different 
location) 1 0-24-06 (different location), 

D. Inorganic Chemical Analysis report dated 12/17/03 
E. Lead & Copper Analysis dated 12/3 1/04 
F. Inorganic Chemical Analysis dated 12/15/04 
G .  Legend Technical Services report dated 12/3 1/04(3 pages) 
H. Legend Letter dated 6-30-05 
I. Legend report dated 6-30-05 for lead and copper and nitrogen(2pages) 
J. Nortest report dated 6-30-05 (7 pages including invoice) 
K. Legend Technical Services report dated 3- 1-06 (1 5 pages) 

03,124 7-03, 12-1 9-05,1-24-05,2-9-05,3-6-05,4- 12-05,5-01-05,6-3-05,7-11- 



A R I Z O N A  DEPARTMENT 
OF 

ENVIRONMENTAL QUALITY 
1 1  10 West Washington Street Phoenix, Arizona 85007 

Janet Napolitano (602) 771 -2300 www.azdeq.gov Stephen A. Owens 
Govern or Director 

February 1,2007 

Arroyo Water Company, h c .  
Attention: Kacy Parker 
HC 6,  Box 1048 L 
Payson, Arizona 8554 1 

Re: Case 76774; AWC’s Documenting Compliance with the December 15,2006, Notice of 
Violation (NOV) 

Dear Mr. Parker: 

Arizona Department of Environmental Quality (ADEQ) has received your submittals dated 
January 8 and 10,2007. After reviewing the submitted information, and evaluating it against the 
requirements of Documenting Compliance section of the NOV, we have determined that three of 
the nine compliance conditions has been satisfied. The compliance condition, your submitted 
information and the determination for each follows: 

Documenting compliance #1 stated: Within 30 calendar days of receipt of this Notice, 
please submit documentation that the violation(s) never occurred, or documentation that 
AWC has completed the first round of the initial lead and copper tap monitoring, an 
explanation for AWCs failure to complete the required monitoring, and an acknowledgement 
that the second round of monitoring will be performed within the required six-month time 
frame. Monitoring documentation may include chain of custody and lab receipts. A brochure 
describing your lead and copper monitoring obligations has been enclosed for your reference. 

The AWC submittal contained lead and copper sampling information from sample sets taken on 
December 13,2004 and June 12,2005. ADEQ has determined that AWC has completed the 
initial monitoring for lead and copper and the terms of the compliance condition have been met. 
H~ving me? the requirement for initial lead md coijpei monitorhig, AWC is being prate on the 
reduced monitoring schedule. The reduced rnonitonng schedule requires AWC to collect five 
lead and copper samples annually between the months of June and September and submit the 
results to ADEQ, beginning in the 2007 calendar year. 

Documenting compliance #2 stated: Within 20 calendar days of receipt of this Notice, 
please submit documentation that the violation(s) never occurred, or a plan that describes 
how AWC will meet the water storage requirements. The plan must include a calculation of 
the average daily demand during the peak month for water usage during the year. Storage 
capacity must be greater than the average daily demand during the peak month for water 
usage during the year. 

Northern Regional Office 
1801 West Route 66 0 Suite 1 1  7 Flagstaff, AZ 

Southern Regional Office 
400 West Congress Street Suite 433 Tucson, AZ 

86ooi 85701 
(928) 779-031 3 (520) 628-6733 

Printed on recycled paper 

http://www.azdeq.gov


Arroyo Water Company Inc. 
February 1,2007 
Page2 

AWC submitted a copy of a "water use data sheet" that was provided to the Arizona Corporation 
Commission. AWC failed to submit a plan addressing the water storage requirements. An 
acceptable plan must document the peak water demand and how the demand will be met. AWC 
has not met the January 8,2007, deadline for documenting compliance. 

Documenting compliance #3 stated: Within 60 calendar days of receipt of this Notice, 
please submit documentation that the violation(s) never occurred, or an administratively 
complete Approval to Construct (ATC) application for increasing water storage capacity. 

The AWC submittals did not document compliance; the documenting compliance deadline 
expires February 17,2007. 

. _ _  . 

Documenting compliance #4 stated: Within 120 calendar days of receipt of this Notice, 
please submit documentation that the violation(s) never occurred, or an Engineer's Certificate 
of Completion for the water storage project. 

The AWC submittals did not document compliance; the documenting compliance deadline 
expires April 18,2007. 

Documenting compliance #5 stated: Within 20 calendar days of receipt of this Notice, 
please submit documentation that the violation(s) never occurred, or documentation that 
AWC employs a operator that holds a grade 1 or greater, water treatment and distribution 
certification. 

AWC does not employ a certified operator and has not met the January 8,2007, deadline for 
documenting compliance. 

Documenting compliance #6 stated: Within 20 calendar days of receipt of this Notice, 
please submit documentation that the violation(s) never occurred, or nitrate monitoring 
results, along with and explanation of why the monitoring was missed and an assurance that 
it will be performed in the future. 

AWC submitted the results for the nitrate sampling that occurred on February 2 1,2006. AWC is 
now current with nitrate sampling requirements. However, AWC failed explained why the 
&ate monitoring v . ~  missed in 2004 mA 2005; ADEQ will dismiss the missed monitoring 
explanation requirement and has determined that compliance has been documented. Please 
ensure that a certified operator monitors for nitrate in 2007 and each year thereafter, submitting 
the sample results to ADEQ no later than January 10 of the following calendar year. 

Documenting compliance #7 stated: Within 60 calendar days of receipt of this Notice, 
please submit documentation that the violation(s) never occurred, or a complete consumer 
confidence report documenting water quality conditions for calendar year 2005, along with a 
description of how the AWC customers have received the report. 



Arroyo Water Company Inc. 
February 1,2007 
Page3 

The AWC submittal contained information and wording that is normally found in consumer 
confidence reports. However, none of the pages stated that it was part of a consumer confidence 
report and all of the analytical information was for years prior to 2005. Additionally AWC failed 
to explain how AWC customers received the report. The AWC submittals did not document 
compliance. However, the documenting compliance deadline does not expire until February 17, 

Documenting compliance #8 stated: Within 60 calendar days of receipt of this Notice, 
please submit documentation that the violation(s) never occurred, or documentation that the 
pressure tank has been repaired or replaced. The documentation must include pictures that 
show all aspects of the pressure tank. 

The AWC submittal s?ates that “the pressure tank has been repaired.” A follow-up inspection on 
January 17,2007, revealed the tank is still leaking profusely. The AWC submittals did not 
document compliance; the documenting compliance deadline expires February 17,2007. 

2007. c 

Documenting compliance #!J stated: Within 20 calendar days of receipt of this Notice, 
please submit documentation that the violation(s) never occurred, or coliform monitoring 
results, along with and explanation of why the monitoring was missed and an assurance that 
it will be performed in the future. 

AWC has submitted coliform sampling results for December 2006 and January 2007. However, 
the missing repeat samples for July and August, 2006 have not been submitted. Nor, has AWC 
explained why the monitoring was missed. ADEQ will dismiss the missed monitoring 
explanation requirement and has determined that compliance has been documented. Please 
ensure that a certified operator monitors for coliform monthly and take repeat samples whenever 
positive results are received. 

In summation, AWC has not complied with the terms of the NOV by submitting a plan 
addressing water storage or employing a certified operator; he compliance deadlines have 
expired. These violations along with the others must be addressed to return AWC to compliance. 

If you need any additional information or help, please feel free to contact me directly at (602) 
77 1-7667, or by e-mail at finton.patrick2azdeq.gov. 

Field Services Unit 

cc: Brian BOZZO, Arizona Corporation Commission 
Carmela Leon, Arizona Corporation Commission 
Deborah Reagan, Arizona Corporation Commission 
Gila County Health Department 

CTS# 148281 

http://finton.patrick2azdeq.gov
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ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1766 

FAX: 928-474-7812 

May 3,2007 

Arizona Corporation Commission 
Docket Control-Utilities 
1200 W. Washington St. 
Phoenix, Arizona 85007 

Docket #: W-04286A-04-0774 

Attached documentation is submitted for docket in regards to the Procedural Order, dated, 
April 4,2007. 

We have complied with the Procedural Order with the following documents: 
1. 

2. 

Public Notice posted in a local newspaper a certified copy will follow 
within next week. (Invoice attached) 
Public Notice was personally handed by our on site manager on April 13, 
2007, to our customers and mailed on same date to those who have out of 
town addresses. 
Letter to Blessing Chukwu, Executive Consultant acknowledging 
Procedural Order with a copy of Public Notice. 

3. 

Thank you for your time and assistance. 

Sincerely, 

Kacy Parker 



ARROYO WATER COMPANY 
HC 6 BOX 1048 L 

PAYSON, ARIZONA 85541 
928-474-1 766 

FAX: 928-474-7812 

April 16,2007 

Arizona Corporation Commission 
Ms. Blessing Chukwu 
Executive Consultant I11 
1200 W. Washington St. 
Phoenix, Arizona 8 5 00 7-2 92 7 
Phone: 602-542-0840 

Dear Blessing; 

RE: Sufficiency Letter & Procedural Order 
Arroyo Water Company 
Docket # w-04286A-04-0774 

We are very pleased to address the Procedural Order, date April 4,2007! 

Per the Procedural Order, we have mailed or hand delivered to all of our customers, the 
Public Notice for the CC&N hearing for June 12,2007 at the Commission’s office. The 
certification of publication is enclosed. 

Please feel ffee to call if there are any further questions. 

Sincerely, 

Kacy Parker 
Kyle Parker 



Affidavit of Pubficaiion 

PUBLIC NOTICE OF THE HEARING FOR 
ARROYO WATER COMPANY FOR SALE OF 

ASSETS AND FOR TRANSFERE OF CERTIFICATE 
OF CONVENIENCE AND NECESSITY DOClCET 

NO. W-04286A-040774 
On September 13, 2004. a Procedural Order was IS- 

sued in Docket No W-03672A-01-0474 (In the Matter 
of the Complam of Ublilles Division Stan v Arroyo Water 
Co , Inc ) directing Kyle and Kacy Parker to file an ap- 
plication for Sale of Assets and for Transfer of the cur- 
rent Certificate of Convenience and Necessily ('CCLN) 
for Arroyo Water Company. Inc ('Arroyo Water" or 
'Company") Based on an investigahon in that docket. 
the Commission's Utilities Divlsion Staff ('Staffj imdi- 
cated that Kyle and Kacy Parker appear to have pur- 
chased the assets of Arroyo Water from Richard 
Williamson. the prior owner yet no applicatmn for au- 
thonty to transfer assets or CC&N had been filed with 
the Commission 
On October 19.2004. Kacy Parker dba Arroyo Water 
Company filed an application in the above-captioned 
docket for a new CC&N and for approval of the sale of 
assets lo Kacy Parker If the application is approved, 
Kacy Parker dba Arroyo Water Company. would be the 
authorized and exclusive provider of water service 
within its designated service area 
The application. report of the Commission's Utllities Di- 
vision Stan, and any olher documents filed in this 
docket are available at the Company's olfice Snyder 
Way, Oxbow Estales. Payson. Anzona, 928-474-1766 
and at the Commissions otfices at 1200 W Washing- 
ton, Phoenix. &. 85007. for public inspection during 
regular business hours, and on the internet via the 
Commission website (wwwazccgov) using the e- 
docket function 
The Commission wll hold a hearing on this matter be- 
ginning -at the Commis- 
slon's oflices. 1200 W Washington. Phoenoc Ai! Public 
comments will be taken on the first day of the hearing 
Written public comments may be submined via email 
(visit hnp / / w w  azcc gov/utility/consAndexhlm for in- 
structons) Or by mailing a letter referencing Docket 
No W04246A-04-07744 to Arizona Corwraiahon Com- 
mission. Consumer Services Section. 1200 West 
Washington. Phoenix, AZ 85007 
The law provides for an open public heanng atwhch, 
under appropriate circumstances. interested parties 
may intervene Any person or entity entitlad by law ta in- 
tervene and having a direct and substantial interest in 
the matter, wlll be permitted to intervene If you would 
like to intervene. you must file a wntten motlon to inter- 
vene wth the Commission. and you must send copies 
of the motion to the Company or its counsel. and to all 
parties of record in the case. Your motion to intervene 
must contain the following 

1 Your name. address and telephone number, and 
the name. address and telephone number of any patty 
upon whom documents are to be served in your place. 
if desired 

2 A short statement of your interest in the proceed- 
ing (e g , a customer of the Company, a shareholder of 
the Company. etc ) 

3 Astatement certifying that a copy of your motion 
to intervene has been mailed to the Company or its 
counsel and to all parties of record in the case 
The granting of notion to intervene shall be governed 

Mav 14. 2 U  The 
granting of intervention. among other thngs. entitles P 
patty to present sworn evidence at hearing and to 
cross-examine other witness -- 

by A A C  R14-3-105. excep-- 

If you have any questions about this application. you 
may contact the Company at 920-474-1766 If you wish 
to file written comments on t 
ther information on interventi 
Consumer Services Sechon o 
W Washngton SI ,  Phoenix, 
222-7000. 
The Commission does na; discriminate on the basis of 
disability in admission to its public meetings Persons 
with a disability may request a reasonable accommoda- 
tlon such asa sign language interpreter, as well as re- 
quest this document m an alternativ9 lormat. bv 
contacting the ADA Coordinator. Linda Hogan E-mail 
Lhoaan@azcc.aov. voice phone number 602-542- 
3931 Request should be made as early as PQSSlble to 
allow time to arrange the accommodations 
One Pub 4-18 2007 Belt 6115 

State of Arizona 
County of Gila 

John D. Bennett, or his authorized representative, 
being first duly sworn deposes and says: That he is the publisher of the Arizona 
Silver Belt, San Carlos Apache Moccasin, and the Giia County Advantage news- 
papers, located at 298 North Pine Street, Globe, Arizona 85501, or mail: P-0. Box 
31, Globe, Arizona 85502. 

The above stated newspapers are published weekly in Globe, in the Sate of Ari- 
zona, County of Gila and that the following described Jlegal. or-.-.-advertising 
was duly published. 

A printed copy of said legal or advertising is attached hereto and w2s published 
in a regular weekly edition of said newspaper (and not a supplement thereof) for 

consecutive weeks in the L-/ Arizona Silver Belt news aper, and/or the 
Z S a n  Carlos Apache Moccasin newspaper, and/or the - Gila County Ad- 
vantage. The dates of publication being as follows. to wit: 

Jp 

I 

State of Arizona 
County of Gila 

The foregoing instrument was acknowledged before me this 

A My hmmission Expires: 
Juiy 15, 2007 



PUBLIC NOTICE OF THE HEARING FOR 
ARROYO WATER COMPANY FOR SALE OF ASSETS AND FOR TRANSFERE 

OF CERTIFICATE OF CONVENIENCE AND NECESSITY 
DOCKET NO. W-04286A-040774 

On September 13,2004, a Procedural Order was issued in Docket No. W-03672A-01- 
0474 (In the Matter of the Complain of Utilities Division Staff v. Arroyo Water Co., Inc.) 
directing Kyle and Kacy Parker to file an application for Sale of Assets and for Transfer 
of the current Certificate of Convenience and Necessity (“CC&N) for Arroyo Water 
Company, Inc. (“Arroyo Water” or “Company”). Based on an investigation in that 
docket, the Commission’s Utilities Division Staff (“Staff ’) indicated that Kyle and Kacy 
Parker appear to have purchased the assets of Arroyo Water from Richard Williamson, 
the prior owner, yet no application for authority to transfer the assets or CC&N had been 
filed with the Commission. 

On October 19,2004; Kacy Parker dba Arroyo Water Company filed an application in the 
above-captioned docket for a new CC&N and for approval of the sale of assets to Kacy 
Parker. If the application is approved, Kacy Parker dba Arroyo Water Company, would 
be the authorized and exclusive provider of water service within its designated service 
area. 

The application, report of the Commission’s Utilities Division Staff, and any other 
documents filed in this docket are available at the Company’s office: Snyder Way, 
Oxbow Estates, Payson, Arizona, 928-474-1 766 and at the Commission’s offices at 1200 
W. Washington, Phoenix, Az. 85007, for public inspection during regular business hours, 
and on the internet via the Commission website (www.azcc.gov) using the e-docket 
function. 

The Commission will hold a hearing on this matter beginning June 12,2007 at 1O:OO 
s a t  the Commission’s offices, 1200 W. Washington, Phoenix, Az. Public comments 
will be taken on the first day of the hearing. Written public comments may be submitted 
via email (visit itlip: %i+tw:. C~~L‘L’..s(~lll,uti/ill!’L’OI~.)I~~iL~~~,‘~itn~ for instructions). Or by 
mailing a letter referencing Docket No. W-04246A-04-0774 to: Arizona Corporation 
Commission, Consumer Services Section, 1200 West Washington, Phoenix, AZ 85007. 

The law provides for an open public hearing at which, under appropriate circumstances, 
interested parties may intervene. Any person or entity entitled by law to intervene and 
having a direct and substantial interest in the matter, will be permitted to intervene. If 
you would like to intervene, you must file a written motion to intervene with the 
Commission, and you must send copies of the motion to the Company or its counsel, and 
to all parties of record in the case. Your motion to intervene must contain the following: 

Your name, address and telephone number, and the name, address and 
telephone number of any party upon whom documents are to be served in 
your place, if desired. 

1. 



2. 

3. 

A short statement of your interest in the proceeding (e.g.. a customer of the 

A statement certifying that a copy of your motion to intervene has been 
mailed to the Company or its counsel and to all parties of record in the 
case. 

Company, a shareholder of the Company, etc.). 

The granting of motions to intervene shall be governed by A.A.C. R14-3- 105, except that 
all motions to intervene must be filed on or before, May 14,2007. The granting of 
intervention, among other things, entitles a party to present sworn evidence at hearing and 
to cross-examine other witnesses. However, failure to intervene will not preclude any 
customer from appearing at the hearing and making a statement on such customer’s own 
behalf. 

If you have any questions about this application, you may contact the Company at 928- 
474-1 766. If you wish to file written comments on the application or want further 
information on intervention you may contact the Consumer Services Section of the 
Commission at 1200 W. Washington St., Phoenix, AZ 85007, or call 1-800-222-7000 

The Commission does not discriminate on the basis of disability in admission to its public 
meetings. Persons with a disability may request a reasonable accommodation such as a 
sign language interpreter, as well as request this document in an alternative format, by 
contacting the ADA Coordinator, Linda Hogan, E-mail LIio~~niir:.azcc.~o\., - voice phone 
number 602-542-393 1. Requests should be made as early as possible to allow time to 
arrange the accommodations. 



ARIZONA SILVER BELT 
SANCARLOS APACHE MOCCASIN 
298 N PINE ST/PO BOX 31 
GLOBE AZ 85502- 

04/19/07 

107934-21 
ARROYA WATER CO 
HC 6 
BOX 1048L 
PAYSON AZ 85541 

DUE UPON RECEIPT - SERVICE CHARGE OF 1.5% CHARGED ON 
BALANCES 30 DAYS AND OVER PAST DUE - 18% ANNUALLY 

INVOICE 

PAPER UNITS RATE CHG/CR DATE DESCRIPTION 

04/19/07 LEGAL SB 

04/19/07 CITY TAX SB 
4/18 NOTICE 6116 

4/18 NOTICE 6116 

9.00 L , 51.30 

2.000 1.03 

BALANCE 

INVOICE TOTAL 

ARIZONA SILVER BELT 

<' 52.33 


